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The research outcome reflects more touchpoints of frustration and inconvenience, as 
compared to positive moments. It also highlights that accessible hospitality is beyond the 
design of physical fixtures alone. It requires multi-pronged coordination that involves staff 
training and even a review of governmental guidelines. Only concerted efforts might 
å?ñåéRWR_\gRñ”ZñåRg0ZTX¶g”?WR_gexperience. 
 
Though this study was conducted in Singapore, the findings are applicable to hospitality 
industry in any country. The research methodology can also be replicated by different 
organisations to evaluate their own actual level of accessibility.   
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XR_RåWR:g'RåZXXRgW”R\gå?ñXWzWXWRgW”RgQZzñgXR…QRñWXgzñgW”Rg0ZTgå?QQXñzW\Dgx?éRgW”Zñg
WZ?g 'z__z?ñg —R?—_Rg ”ZYRg ñRZég ?ég :zXWZñWg YzXz?ñg zQ—ZzéQRñWrg Zñ:g ?YRég uYg Qz__z?ñg ZéRg
Z”RR_å”ZzégXXRéXgs6?ééR\rgKLKnSg4?é_:g.RZ_W”g;é…ZñzXZWz?ñrgKLKncD 
 
p__gW”Rg0ZTXgzñgW”zXgXWX:\gWéZYR_gZWg_RZXWg?ñåRgZg\RZérgQ?XW_\gZzW”gW”Rzég“ZQz_\g?égåZéR…zYRéXDg
.?ZRYRérgZgå?X—_Rg?“gW”RQg:?gWéZYR_gzñ:R—Rñ:RñW_\DgMRXz:RXgW”RgXXRg?“gZñgzñWRéYzRZg…Xz:Rrg
ZgnuL(:R…éRRgYz:R?g“RZWXézñ…g”?WR_g“Zåz_zWzRXgZñ:gZQRñzWzRXgZZXgXXR:gW?g”R_—g0ZTXgéRåZ__g
W”RzégXWZ\gR[—RézRñåRDgm?ég0ZTXgZ”?g”ZYRgYzXXZ_gzQ—ZzéQRñWrgW”RgYz:R?gå?ñWRñWgZZXg?éZ__\g
:RXåéz'R:gW?gW”RQD 
 
pXg“?égW”Rg”?WR_gXWZ““rgW”RgXRYRñg?“gW”RQgZRéRg“é?QgW”Rg?—RéZWz?ñZ_g:R—ZéWQRñWXg?“g“é?ñWg
?““zåRrg”?XXR/RR—zñ…rgZñ:géRXWZXéZñWDgbZå”g?“gW”RQg”ZXg”Z:gZWg_RZXWg?ñRg\RZég?“gXRéYzåRg
zñgW”Rgzñ:XXWé\Dg6”R\gZRéRgXXéYR\R:g?ñgW”RzégZZZéRñRXXgZ'?XWgW”Rzég”?WR_X¶gZååRXXz'z_zW\g
“RZWXéRXgZñ:gW”RzégXR_“(Z——éZzXR:gZ'z_zW\gW?gZXXzXWg0ZTXDg 
 
bCgt 6Q2VLWHtREVHUYDWLRQV 
UR…Zé:zñ…gW”Rg?'XRéYZWz?ñXrg?ñRgZååRXXz'_Rgé??QgsZzW”g—RéQzXXz?ñg“é?QgW”Rg—é?—RéW\cgZñ:g
—X'_zåg ZéRZXg ?“g -Lg ”?WR_Xg ZRéRg zñYRXWz…ZWR:Dg C”Rå/_zXWXg ZRéRg XWz_zXR:g Z_?ñ…Xz:Rg Zg
QRZXXézñ…gWZ—RgW?géRå?é:gW”RgYZéz?XXg:zQRñXz?ñXDg6?g”ZYRgZgQ?éRg?'–RåWzYRgZXXRXXQRñWg
Z'?XWgW”Rg_RYR_g?“gZååRXXz'z_zW\rgW”RgRQ—zézåZ_g:ZWZgZRéRgQZWå”R:gZ…ZzñXWgW”Rg…Xz:R_zñRXg?“gg
Ozñ…Z—?éR¶XgMXz_:zñ…gZñ:gC?ñXWéXåWz?ñgpXW”?ézW\gsMCpcD 
 
yCtt TLQGLQJV 
 
6”Rg“zñ:zñ…XgZéRg?é…ZñzXR:gzñgW”zXg?é:RéygzñWRéYzRZXgZzW”g0ZTXgZñ:gXWZ““rg“?__?ZR:g'\g?ñ(
XzWRg?'XRéYZWz?ñXD 
 
yCe jQWHUYLHZVtZLWKt7:EV 
6”RgXz[g0ZTgzñWRéYzRZRRXgZéRg:R(z:RñWz“zR:gZñ:gå?:R:gZXg0ZT-gW?g0ZTuDg 
 
3UHkDUULYDOeVWDJHe 
6”Rg0ZTXgZ…éRR:gW”ZWg zWg zXg:z““zåX_Wg W?g“zñ:g?ñ_zñRg zñ“?éQZWz?ñgZ'?XWg”?WR_X¶gZååRXXz'z_zW\g
“RZWXéRXDg0ZTngX”ZéR:gW”ZWg'R“?éRgQZ/zñ…gZgéRXRéYZWz?ñrgW”R\gQXXWgåZ__gRYRé\g”?WR_gW?gZX/g
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z“g W”Rg —é?—RéW\g å?X_:g ZååR:Rg W?g X—RåzZ_g éRVXRXWXg XXå”gZXg zñåéRZXzñ…g W”Rg'éz…”WñRXXg?“g
å?ééz:?ég_z…”WXDg 
 
bYRñg z“g W”RéRg zXg zñ“?éQZWz?ñrg zWg _Zå/Xgå?Q—éR”RñXzYRñRXXg?égZååXéZå\Dg0ZTYgéRå?XñWR:g
W”zXyg³zWAXgzñ:zåZWR:g?ñgW”RgZR'XzWRgW”ZWgW”RéRgzXg'éZz__Rg?ñgW”RgsR_RYZW?écg'XWW?ñXg«g'XWgZ”Rñg
ZRgZéézYR:gZWgW”Rg”?WR_rgW”RéRgzXgñ?g'éZz__R´D 
 
&KHFNkLQe/eDUULYDOeVWDJHee 
pXgZ__gW”Rg0ZTXg:?gñ?Wg:ézYRrgW”R\g”ZYRgñ?WgRñå?XñWRéR:gZñ\g:z““zåX_W\gZzW”gZååRXXz'z_zW\g
X—?ñgZéézYZ_gZWgW”RgåZég—Zé/XDgbñWRézñ…gW”Rg”?WR_XgYzZgZXW?QZWzåg?égQZñXZ_g:??éXg:?RXgñ?Wg
—?XRgZñ\gzXXXRgZXgW”RéRgzXgZ_ZZ\XgW”RgåZéR…zYRég?ég”?WR_gXWZ““gW?g”R_—Dg 
 
k?ñRg?“gW”Rg04TXg”ZXg“ZåR:gå”Z__Rñ…RgZzW”gW”Rg”Rz…”Wg?“gW”Rgå”Rå/(zñgå?XñWRéXgW??Dg6”zXg
zXg 'RåZXXRg W”R\gZ?X_:g —éR(zñ“?éQg”?WR_Xg X?g W”ZWg zñ(é??Qgå”Rå/(zñg åZñg'RgZééZñ…R:g W?g
'\—ZXXgW”Rgå?XñWRégXRéYzåRDg 
 
6”RéRgzXg…RñRéZ_gZ…éRRQRñWgW”ZWg”?WR_gXWZ““gåZñgZñWzåz—ZWRgZñ:gZWWRñ:gW?gW”RzégñRR:XDgm?ég
R[ZQ—_Rrg —éz?ég W?g ZéézYZ_rg W”Rg ”?WR_Xg Qz…”Wg å?ñWZåWg W”RQg Z'?XWg W”Rg éRXRéYZWz?ñg ?“g
:RXz…ñZWR:g'éRZ/“ZXWgX—?Wrg?égZgX—RåzZ_gXRéYzåRg?“g W”RgXWZ““g éRZ:zñ…g W”RgQRñXgZ_?X:g W?g
YzXXZ__\gzQ—ZzéR:g…XRXWXD 
 
6WD\eVWDJHee 
C?__RåWzYR_\rg W”Rg 0ZTXg ”z…”_z…”WR:g W”Rg _Zå/g ?“g ñZYz…ZWz?ñZ_g RZXRg Z_?ñ…g W”Rg å?ééz:?éXDg
x?éR?YRérg W”Rg Z__?åZWR:g é??QXg ZéRg ?“WRñg “Zég “é?Qg W”Rg R_RYZW?éXDg 6”Rg —é?'_RQg ZZXg
Z……éZYZWR:g'\gW”RgZ'XRñåRg?“g'éZz__RgZñ:gW”Rg:zQñRXXg?“g_z…”Wzñ…gZ”zå”gQZ:RgzWgW?X…”gW?g
XRRgW”Rgé??QgñXQ'RéXD 
 
6”Rg0ZTXg…RñRéZ__\gzñ:zåZWR:gW”ZWgW”Rg'R:g”Rz…”WgzXgZ——é?—ézZWRrgZñ:gW”RgX—ZåRgzñXz:RgW”Rg
é??Qg zXg XX““zåzRñWDg 0ZT-g Zñ:g 0ZTYg s'?W”g ZzW”g YzXXZ_g zQ—ZzéQRñWcg RYRñg R[—éRXXR:g
—éR“RéRñåRg“?égñZéé?ZRégé??QXgZ”zå”gZz__g'RgRZXzRég“?égW”RQgW?gñZYz…ZWRDg;ñ_\g0ZTKg”Z:g
XX““RéR:g 'éXzXRXg “é?Qg Zååz:RñWZ_g /ñ?å/Xg zñW?g W”Rg “XéñzWXéRg :XRg W?g :zQg _z…”Wzñ…Dgp__g W”Rg
YzXXZ__\gzQ—ZzéR:g0ZTXgzñ:zåZWR:gW”ZWgW”R\g“ZåRg:z““zåX_W\g:zXWzñ…XzX”zñ…g'RWZRRñgX”ZQ—??g
Zñ:gå?ñ:zWz?ñRéDg 
 
Hñg W”Rg éRXWZXéZñWXrgZ”z_Rg W”Rg:zñzñ…g WZ'_Rg”Rz…”Wg zXgXXzWZ'_Rrg “?Xég?XWg?“gXz[g0ZTXg”ZYRg
Rñå?XñWRéR:gWé?X'_RgzñgñZYz…ZWzñ…gZzW”zñgW”RgWz…”WgX—ZåRXDg6”R\géRåZ__R:gW”Rzég:z““zåX_WzRXg
zñgQ?Yzñ…gZ_?ñ…gW”Rg—ZW”ZZ\XgZñ:g'RWZRRñgWZ'_RXygW”RgX—ZåRXgZéRgXzQ—_\gW??gñZéé?Zg“?ég
W”RzégQ?'z_zW\gZz:XgszDRDrgZZ_/zñ…gåZñRXgZñ:gZ”RR_å”ZzéXcDg 
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HñgZ::zWz?ñrg0ZTXgZzW”gYzXXZ_gzQ—ZzéQRñWgX”ZéR:gW”ZWgW”R\gåZññ?WgéRZ:gQRñXXgW”ZWg”ZYRg
XQZ__g“?ñWgXz]RXDg6”R\gZéRgXñZ'_RgW?gXRRgå_RZé_\rgZñ:gñ?g'éZz__RgQRñXXgZéRgZYZz_Z'_RDg6”XXrg
W”RgéRXWZXéZñWgXWZ““gZ?X_:g”ZYRgW?gX?QRWzQRXg”R_—g'\géRZ:zñ…gW”RgQRñXgZ_?X:D 
 
&KHFNkRXWe/eSRVWkVWD\eVWDJHeee 
6”Rg0ZTXgå?QQRñWR:g W”ZWg?ñ_\g X?QRg”?WR_XgZ?X_:g éRX—?ñ:g W?gñR…ZWzYRg “RR:'Zå/g'\g
Z—?_?…zXzñ…gZñ:g?““Rézñ…g:zXå?XñWXg“?ég“XWXéRgXWZ\XDg6”RéRgZéRg?W”Rég—é?—RéWzRXgW”ZWg:?gñ?Wg
'?W”Rég W?g RYRñg —é?Yz:Rg Zñg Zå/ñ?Z_R:…RQRñWDg HWg zXg zñ:RR:g Zg _?XWg ?——?éWXñzW\g “?ég
éR_ZWz?ñX”z—('Xz_:zñ…g 'RåZXXRg ”?WR_Xg åZñg _RYRéZ…Rg ?ñ_zñRg éRX—?ñXRXg W?g åéRZWRg W”Rg
zQ—éRXXz?ñg?“g”z…”RégWéXXWZ?éW”zñRXXgZñ:gåZéRgsO—Zé/XgRWgZ_DrgKL-ucD 
 
yCg jQWHUYLHZVtZLWKtVWDIIt 
6”Rg”?WR_gXWZ““gZéRgå?:R:gZXg.O-g W?g.OBDgp__g W”RgXWZ““g zñ:zåZWR:g W”ZWgZ”Rñg…XRXWXgZéRg
0ZTXg ?ég WéZYR__zñ…g ZzW”g 0ZTXrg W”RéRg Zz__g 'Rg Z:YZñåR:g ñ?WzåRg “?ég W”RQg W?g QZ/Rg W”Rg
ñRåRXXZé\g —éR—ZéZWz?ñXDg m?ég zñXWZñåRrg “é?ñWg ?““zåRg XWZ““g Zz__g Z__?åZWRg é??QXg å_?XRég W?g
R_RYZW?éXrg”?XXR/RR—RéXgZz__g—_ZåRgñ?ñ(X_z—gQZWXgzñg'ZW”é??QXrgZñ:géRXWZXéZñWgXWZ““gZz__g
éRXRéYRgWZ'_RXgZzW”gZQ—_RgX—ZåRDg.OKgZ::R:gW”ZWgz“g0ZTXgWéZYR_gZ_?ñRrgW”RñgW”RgXWZ““gZz__g
QZ/RgåZ__XgW?gå”Rå/g?ñg…XRXWX¶gZR__('Rzñ…gZñ:gzñVXzéRgz“g“XéW”RégZXXzXWZñåRgzXgéRVXzéR:D 
 
4”z_RgQ?XWg?“gW”Rzég—é?—RéWzRXg”ZYRgéZQ—gZååRXXgZñ:g'éZz__Rg?ñgW”RgR_RYZW?ég'XWW?ñg—ZñR_Xrg
W”RgXWZ““g:zXå_?XR:gW”ZWg0ZTXg:?g?“WRñgéRVXRXWgR[WRñXz?ñgåZ'_RXg“?ég—?ZRégX?å/RWXgW”ZWg
ZéRg”Zé:gW?géRZå”Dg 
 
C?__RåWzYR_\rgW”RgXWZ““gZ:QzWWR:gW”ZWgW”R\g:z:gñ?WgéRåRzYRgX—Råz“zågWéZzñzñ…g?ñg”?ZgW?gZXXzXWg
0ZTXDg4”z_RgX?QRg?“gW”RQg?—zñR:gW”ZWg—?XzWzYRgZWWzWX:RgZñ:gXzñåRézW\gZ?X_:gXX““zåRrg?W”RéXg
R[—éRXXR:g QzX…zYzñ…XDg m?ég zñXWZñåRrg .Oug å?ñåR:R:g W”ZWg z“g 0ZTXg ZRéRg W?g Rñå?XñWRég
:z““zåX_WzRXrgX”RgZ?X_:gñ?Wg/ñ?Zg”?ZgW?gQZñZ…RgW”RgXzWXZWz?ñD 
 
yCFt 6Q2VLWHtREVHUYDWLRQVt 
pXgQRñWz?ñR:gRZé_zRérg?'XRéYZWz?ñXgZRéRgåZéézR:g?XWgZWgW”Rg—X'_zågZéRZXg?“g-Lg”?WR_XDgm?ég
zñ(é??Qg?'XRéYZWz?ñXrg?ñ_\g?ñRg—é?—RéW\g…éZñWR:g—RéQzXXz?ñg“?égQRZXXéRQRñWXgzñXz:RgzWXg
ZååRXXz'_Rgé??QDg 
 
0HDVXUHPHQWVeLQeDFFHVVLEOHeEHGURRPeDQGeEDWKURRP 
pXgX”?Zñgzñg6Z'_Rg-rgW”Rg?'XRéYZWz?ñXgRXWZ'_zX”R:gW”ZWgW”RgRñWéZñåRg:??égZz:W”rg/R\åZé:g
”Rz…”Wrg:??ég_?å/g”Rz…”Wrg_z…”WgXZzWå”gZñ:g'R:g:zXWZñåRgW?gZZ__gZ__gQRRWgW”RgXWZñ:Zé:XgW”ZWg
ZéRg _zXWR:gzñg W”Rg…Xz:Rg'\gMXz_:zñ…gZñ:gC?ñXWéXåWz?ñgpXW”?ézW\gsMCpcDg.?ZRYRérg W”RgZzé(
å?ñWé?_g”Rz…”WgZñ:gW”Rgzñ(é??QgZZ_/ZZ\gZz:W”g:?gñ?WgQRRWgMCp¶XgXWZñ:Zé:XDg 
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p::zWz?ñZ__\rg W”RéRg ZéRg XRYRéZ_g “RZWXéRXg W”ZWg ZéRg åXééRñW_\g R[å_X:R:g “é?Qg MCp¶Xg
éRVXzéRQRñWXDg 6”RXRg zñå_X:Rg W”Rg ”Rz…”WXg “?ég “zéRg XZ“RW\g Zñ:g RYZåXZWz?ñg é?XWRg QZ—Xrg
ZZé:é?'RgZQRñzWzRXrg/RWW_RgZñ:gåX—Xrg'R:Xz:RgWZ'_Rrg'R:rgZXgZR__gZXgW”Rg:zXWZñåRg?“g_z…”Wg
XZzWå”gZñ:gå”Zé…zñ…g—?éWgW?g'R:DgpXgQRñWz?ñR:gRZé_zRégzñgXRåWz?ñg-rgMCp¶Ogå?:Rgå?YRéXg
'Xz_:zñ…gZ?é/Xrgñ?Wg”?WR_gé??QgZ——_zZñåRXrg“z[WXéRXgZñ:g“XéñzX”zñ…XD 
 
6Z'_Rg-DgxRZXXéRQRñWXg±gQZzñgZååRXXz'_Rg'R:é??Qg 
Features Measurements   

(in mm) 
pRPSOLDQWtZLWKtkpM¶Vt
code requirements 

Entrance door (width) 
 

900 Yes 

Keycard slot / scanner (height) 
 

1,100 Yes 

Entrance door lock (height) 
 

1,000 Yes 

Fire safety and evacuation route map (height)  1,700 Not a requirement 

Light switch (height) 
 

780 Yes 

Air-con control (height) 
 

1,250 No   
(difference of 50mm) 

In-room walkway (width)  950 No  
(difference of 250mm) 

Wardrobe amenities including hangers, 
slippers, and extra pillows (height) 

60 - 480 Not a requirement  

Kettle, cups and spoons (height) 
 

890 Not a requirement  

Coffee / bedside table (height)  
 

500 
 

Not a requirement  

Bed (height) 
 

550 Not a requirement  

Bed distance to the wall  
 

1,500 Yes 

Light switch distance to the bed 40 
 

Not a requirement 

Charging port distance to the bed 230 
 

Not a requirement 
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C?Q—ZéZWzYR_\rgW”RgQRZXXéRQRñWXgzñXz:RgW”Rg0ZTg'ZW”é??QgZ__gQRRWgMCp¶XgéRVXzéRQRñWXg
s6Z'_RgKcDg6”RgQRZXXéR:g “RZWXéRXgå?ñXzXWg?“g:??égZz:W”gZXgZR__gZXg W”Rg”Rz…”WXg?“g:??ég
”Zñ:_RrgXWZñ:zñ…gX”?ZRég_RYRérgX?Z—gZQRñzWzRXrgXzñ/rgW?ZR_g”??/XrgZñ:g'ZW”é??QgQzéé?éD 
 
6Z'_RgKDgxRZXXéRQRñWXg±gZååRXXz'_Rg'ZW”é??Q 
Features Measurements   

(in mm) 
Compliance with 
kpM¶VtFRGHt
requirements 

Entrance door (width) 
 

1,000 Yes 

Door handle (from floor level) (height) 
 

800   Yes 

Standing shower lever (height) 
 

960   Yes 

Soap amenities (height) 1,150   Yes 

Sink (height) 
 

810   Yes 

Towel hooks (height) 
      

1,200   Yes 

Bathroom mirror (mid-point to floor) (height)  1,370  
 

  Yes 

 
3XEOLFeDUHDVeeee 
m?égW”RgåZég—Zé/rgQZ–?ézW\g?“gW”Rg-Lg?'XRéYR:g”?WR_Xg”ZYRg0ZTg_?WXgZñ:géZQ—Xgs6Z'_RgncDgg
6”Rg0ZTg—Zé/zñ…g_?WXgZéRg…RñRéZ__\g_?åZWR:gñRZégW”RgR_RYZW?ég_?''\gZñ:gRZXz_\gX—?WWR:Dg
x?XWgåZég—Zé/XgZéRgXX““zåzRñW_\g'éz…”WgW??gsHQZ…Rg-cDg6”RgZXXRXXQRñWg?“g'éz…”WñRXXgZZXg
:?ñRgXX'–RåWzYR_\g'\gW”RgéRXRZéå”gWRZQSgzWgZZXgñ?Wg'ZXR:g?ñgW”RgWRå”ñzåZ_gQRZXXéRQRñWXg
?“g_XQRñXg?ég_X[Dg 
 
.?ZRYRérg ?ñ_\g WZ?g ”?WR_g åZég —Zé/Xg ”ZYRg 'éZz__Rg Xz…ñXg W?g :zéRåWg zñ:zYz:XZ_Xg ZzW”g YzXXZ_g
zQ—ZzéQRñWXgW?ZZé:XgW”RgR[zWXgZñ:g_z“Wg_?''\Dg4”ZWgzXgZ_X?gQzXXzñ…gzñgQ?XWgåZég—Zé/XgZéRg
:RXz…ñZWR:g—ZW”ZZ\Xg“?ég—R:RXWézZñXDg6”zXg—?XRXgZgézX/gW?g0ZTXgZXg:ézYRéXgéR—?éWR:_\g—Z\g
_RXXgZWWRñWz?ñgW?g W”RzégXXéé?Xñ:zñ…XgZ”Rñg—Zé/zñ…g sCéZZ“?é:gZñ:gMé?ZñgjZZgmzéQgjj0rg
KLKNcDgO?rgz“g0ZTXgZéRgXñZ'_RgW?géRX—?ñ:gZñ:gQ?YRgZZZ\gzñgWzQRrgZååz:RñWXgå?X_:g?ååXéDg 
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6Z'_RgnDg;'XRéYZWz?ñXg±gåZé—Zé/Xgg 
 
Carpark features 

Number of  
hotels with  
PwD-suitable 
features  

Number of  
hotels without  
PwD-suitable  
features  

Number of hotels  
not observable (due to 
restricted access, etc.) 

PwD lots 7  3 

Brightness 8 2  

Braille signs 2 8  

Ramps 8 1 1 

 

HQZ…Rg-DgpgXX““zåzRñW_\g'éz…”WgåZég—Zé/gZzW”g0ZTg_?Wgs—”?W?g'\géRXRZéå”gWRZQc 

 
 
 
$—?ñgRñWRézñ…gW”Rg_?''\rgzWgZZXgñ?WR:gW”ZWg“zYRg”?WR_Xg:?gñ?Wg”ZYRgZXW?QZWzåg:??éXgZWgW”Rzég
RñWéZñåRXDg 6”zXg Qz…”Wg _RZ:g W?g zñå?ñYRñzRñåRg Zñ:g :zXXZWzX“ZåWz?ñg W?g 0ZTXg Zñ:g W”Rzég
åZéR…zYRéXg zñg W”Rg ZéézYZ_g XWZ…Rrg RYRñg 'R“?éRg W”Rg ZåWXZ_g XWZ\g R[—RézRñåRg 'R…zñXg
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(Mandhani et al., 2023; Senghor et al., 2017).  
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6Z'_RgNDg;'XRéYZWz?ñXg±g_?''zRXgg 
Lobby features Number of hotels  

with PwD- 
suitable features 

Number of hotels 
without PwD-
suitable features 

Automatic door 5 5 

Brightness  9 1 

Separate elevator button for wheelchair users 4 6 

Space in elevator for wheelchair users 10  

Counter height  1 9 

 

pXg“?ég_?''\gW?z_RWXrgñzñRg?XWg?“gW”Rg-Lg—é?—RéWzRXg”ZYRgZååRXXz'_RgXñzWXgs6Z'_RgYcDg.?ZRYRérg
Zg“RZgW?z_RWg:??éXgéRVXzéRgQ?éRgR““?éWgW?g?—RñgZXgW”R\gZéRgéZW”Rég”RZY\Dg;ñ_\g?ñRgW?z_RWg”ZXg
ZXW?QZWzåg:??éDgx?éR?YRérg “?égåX'zå_Rg:??éXgZéRgzñXWZ__R:gZzW”gé?Xñ:R:g/ñ?'Xg?ég—XX”g)g
—X__g'ZéXrgW”ZWgQz…”Wg'Rg:z““zåX_Wg“?égZ”RR_å”ZzégXXRéXgz“gW”R\gZéRgZ_?ñRgsHQZ…RgKcDg 

 
6Z'_RgYDg;'XRéYZWz?ñXg±g_?''\gW?z_RWXgg 
Lobby toilet features Number of hotels 

with PwD- 
suitable features 

Number of hotels 
without PwD-
suitable features 

Number of hotels 
not observable 
(restricted access) 

Accessible units  9 1  

Automatic door  1 7 2 

Weight of toilet door  3 5 2 

Width of toilet door  4 4 2 

Emergency button in cubicle 3 5 2 

Position of toilet rolls  7 1 2 

Position of sink, mirror  
and soap dispenser   

4 4 2 
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“?ég04TXgW?gZåWzYZWRg“?ég”R_—rgZ”zå”gzXgZg—?zñWg?“gå?ñåRéñgsp_/ZZZzg2gp_?ZZ\\R:rgKL-BSg
$å”z”ZX”zrgKLKKcD 
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kRZé_\g Z__g W”Rg 'éRZ/“ZXWg éRXWZXéZñWXg :?g ñ?Wg ”ZYRg Zñ\g XWR—Xg _RZ:zñ…g W?g W”Rg RñWéZñåRXgg
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6Z'_RguDg;'XRéYZWz?ñXg±géRXWZXéZñWX 
Restaurant features Number of hotels 

with PwD-suitable 
features 

Number of hotels 
without PwD-suitable 
features 

Step-free entrance  9 1 

Furniture / decoration-free at entrance 5 5 

Manoeuvrability in restaurant  5 5 

Height of tables 4 6 

 
 
HQZ…RgNDgpzX_RXgZéRgZz:RgRñ?X…”g“?égZ”RR_å”ZzéXgs—”?W?g'\géRXRZéå”gWRZQc 
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yCbt pXVWRPHUtMRXUQH\tPDSt 
$Xzñ…gZ__gW”Rg“zñ:zñ…XrgW”Rg0ZTX¶g/R\gW?Xå”—?zñWXgzñgZgåXXW?QRég–?XéñR\gQZ—gZéRgå?Q—z_R:Dg
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mz…XéRgKDgCXXW?QRég–?XéñR\gQZ—ygXWZ\gXWZ…R 
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sOzñ…”g2gHXQZz_rgKLKLSg9”Zñ…g2g3Zñ…rgKL-vcDg 
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