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European Network for Accessible Tourism

ENAT

...IS a non-profit association of organisations and
Individuals from the private, public and NGO sectors.

Mission:

Our mission is to make European tourism
destinations, products and services accessible to all
visitors and to help promote Accessible Tourism
around the world.

ENAT
.?

European Mabwork for
Accasaible Tourts: iil



European Network for Accessible Tourism

AEU pil ot project: AMainstrearl
touri sm se200/bro (2006

A Founded by tourism and disability organisations
Including...VisitBritain, Greek Ministry of Tourism, ONCE
Foundation, Access Sweden, ANLH & TGB Belgium,
Disability Now - Greece, EWORX S.A.

A 2008 - Established as a non-profit NGO in Brussels
A Now with about 200 members in 30 countries.

A A multi-stakeholder network of tourism and travel
businesses, tourist authorities, NGOSs, researchers and

professionals.
[ ENAT

European Mabwork for
. Accasaible Tourism



European Network for Accessible Tourism

4 Year collaboration agreement between ENAT,
UNWTO and ONCE Foundation, Spain has just
begun, to develop projects on

I Global awarenessi raising initiatives
I Access tourism guidance for the tourism sector
I Best Practice T Business Cases

I Training materials for tourism managers and staff

[ ENAT

European Mabwork for
. Accasaible Tourts: iil



European Metwark for
Ancessible Tourism
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‘ A the eAccessibility network

"heeAccess thematic network builds the cooperative
online platform for:

I Coordinating,
I Supporting and
I Improving

B
the implementation okeAccessibilityhroughout Europ' ..

www.eaccessplus.eu



Why eAccessibilityThe growing divide

Internet Domain Survey Host Count
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NV ENAT eAccess+ g
.. Accessible Tourism FOSAESSEN gEme ﬁﬁgg;;m?““ riermatin saciey ane e
Areas of Activity
l. Web Il. Accessible Ill. Seltservice
Accessibility communication terminals (SSi)s)
wWARWCAG 2.0 wAccessiblaigital TV w Banking& finance
w Accessibility w Total Conversation weGovernment &
statements eVoting
on web pages w Transport
wAccessibility and w Tourism & Cultural
new web | heritage
technologies
w Evaluation
w Methodology
w Automatic tools




Do o Io I»

To

=20 |, Web Accessibility

Communicate withall your customers!
Check the accessibility of your website

Use accessiblility guidelines: WAI / WCAG2.0

Include accessibility _-’E.
statement on web pages ersistn e T . ot
Use automatic evaluation | #
tOOIS ~ ACCESSIBILITY GUIDELINES

developers SRS | WA users

TECHNICAL SPECIFICATIONS
HTML XML Css SVG SMIL

ETC




I1l.Selfda SNIDA OS (S NY

eAccess for advice on SSTs :

A Banking and finance

A eGovernmentnd
eVoting

A Transport

A Tourism and
cultural heritage |

ENAT
&
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Discussion

Main Page

the eAccesst Accessibility Hub!
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Get Involved: Web 2.0

FolloweAccesst

A Event ceoperation [follow us on your
A Workshops, training, T

consulting _ )
A ePractice Social netWOFIZ
A Twitter =}
A
A

Facebook ﬁ il
LinkedIn M.} |

ENAT
>

European Mataork for
Accessible Tourl 8iM




e AcCcess:
Benefitsfor tourism sector

Get Gateto
Guidance Network

Y & o

Become

;A
Show

Early CSR
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eAccess. Come and get involved!

* b
www.eaccessplus.eu
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European Network for
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Accessibility = Quality

NThe most posit
were to be found at
properties where there was a
high level of customer
service and awareness from

N\

staff .o \ 1

Focus Group:
Vi si t Britainds Access Consumer Resear ch


../../../Documents and Settings/Compaq_Owner/Local Settings/Temp/Smiling lady

It's not all about one
group of people!

A Disabled people, young family, extended
family, older people

A Not all disabilities are visible

A Important to segment across a whole range
of different needs

A People may have different needs according
to their personal circumstances

A Don't make assumptions about people's
needs or requirements

A Focus is on individual and quality of service




See the person not the disability



wheelchair low access.jpg
blind taxi aid.jpg

The potential

Disability confident companies benefit
from improved reputation and word of
mouth recommendation from disabled
customers, who have a combined

annual spending power of £80 billion.

Employers Forum on Disability

ENAT Accessible Tourism Seminar



The Walk Away £ Survey

Ayo> 2F RAalof SR LIS?2
unable/unwilling to make a purchase

A The most important factor was inaccessibl
premises

A Other important factors: lack of physical Y *
adjustments in store; that staff were rude “ &
or appeared prejudiced, staff weren't | ’
disablility aware

A inflexible service or unwillingness to make
adjustments

B

#

Employers Forum on Disability & Radar survey 2006:

ENAT Accessible Tourism Seminar



Service Experiences

A 66% of disabled people choose businesses where they have receive
good customer service.

A For 37%, good disability service is the primary reason for choosing a
business.

A 58% of disabled people say how they are treated affects the shoppint
habits of their friends and families.

A 67% of disabled customers had sought out businesses whose custon
service they had heard good things about.

A Most heard about good customer service from other disabled friends
and family (53%); noedisabled friends and family (31%)



See the person not the disability

A Disability awareness training for staff

A Dond be daunted by a long list of rights
and wrongs

A Have confidence
AAl ways 6l istend to




Quality in Tourism

Andrew Daines
Travel and Tourism Industry Consultant

ENAT Seminar on Accessible Tourism
World Travel Market, London, 9 November 2011



Potential barriers to tourism

VisitSomewhere.com

nnnnn

il—<_ Great hotels

oy f""
z
A

History and heritage //

Source: VisitBritain Images



Types of accessibility information

AWblF GA2YyEFE | O0OSaaAsrf <

I Robust standards, ratings awarded m m ﬂ
trained assessors
A Tourism Product Database fields
I Low cost, high volume
I Need to be clear and unambiguous
A Access statements
I Allows the tourism business to describe fully their
facilities
A Reliable third party sources of data

N OSSATE

One-Stop-Shop for Accessible
Tourism in Europe




Follow us: B3 o & *  Travelling from: Allothercuumries:E GO

Home Wales Wants You

Regions | To Do | Family Holidays [asedninbUERGLE About Wales | Brochures | Blog | Contact

Wales
Cymru Self Catering | Hotels & B&E | Hostels

Back to Search Results

Show Nearby...

Caravan B Campsite | Holiday Village = Farm Stay Wales | Awards [E=EElgsalXsl=slpyliglsls Elulsl)] I

Gwynfryn B&B B [Engish [+
CRRWRW

4 York Place, Conwy Guest House

m

@

PHotels, B&B Conwy, Conwy, LL32 8AB, Wales O ShARE
UEvents +44 01492 576733, e-mail, website

Dattractions

OActivities (OVER\-'IEW 1[ PHOTOS 1[ FACILITIES ”ACCESSIB] LITﬂ

(View on map] Accessibility Information

Castle Hotel
R s A

w| Town House

The information below is supplied by the business owner/operator. It is not independently verified,
therefore we accept no liability for its accuracy. You may need to check specific requirements with
the business directly.

Hatel Parking

& 0.10 miles ¢ Drop-off point for guests immediately ¢ Steps but no ramp on route from parking
away outside main entrance area to entrance
From £272

(total stay)

The Town House

Building Entrance
+ Number of steps to main entrance: 4

@ WWWW Level Access, Ramp or Lift:

Guest House * From entrance to reception ¢ To the lounge

0.10 miles

away Bedrooms and Bathrooms

From £45 * Bedroom furniture can be re-arranged on * Bathrooms available with separate shower
Bryn Guest House E”EC!IUES'I ith Il ic beddi ;mt te sh its with rt

! * Bedrooms with non-allergenic bedding + Separate shower units with suppo
(a wawww available handrails

Bed &

&5 Breakfast
0.20 miles

away

From £40

Glan Heulog Guest House

* Bathrooms available with bath with shower + Baths with support handrails

Dining
» Level access, ramp or lift to restaurant

General

@* Pak ek L] * Proprietor/staff available 24 hours ¢ Guest information in large print format
Guest House * Emergency evacuation procedures for guests
0.20 miles with disabilities
away
From £116 Access Statement
(total stay)
Brvn Derwen Location
Bryn Derwen
2 WWWww Set within the town centre of Conwy.
Guest House There is signage available at the front of the building.
0.30 miles
away Parking
From £106

(total stay)

YHA Conwy Youth Hostel
e |

There are no guest parking facilities available, however there is space at the main entrance area
where guests can be dropped off/picked up.

There are several local authority car parks with disabled parking facilities just a shert walk away.
The car narkes are nav and dienlayv car nark cocting 70n for 2 hours. 1400 for < hours and 2400 for 2



Follow us: B3 o & *  Travelling from: Allothercuumries:E GO

Wales

Home | Wales Wants You Regions AL Family Holidays = Accommeodation  About Wales | Brochures | Blog  Contact
?_f Cymru Seasonal | Active | Heritage | Gardens | Offers | The Arts | Events | Food | Search Events & Attractions | Search Activities

Welsh Mountain Zoo B [Engish 2]

Animal Collection
Show Nearby...
_ y Flagstaff Gardens, Colwyn Bay £ SHARE
- Hotels, B&B Colwyn Bay, Conwy, LL28 5UY, Wales
Dself Catering +44 01492 532938, e-mail, website
CEvents
@attractions (ov ERVIEW 1[ PHOTOS ][ACCESSIBILITY]
Activities Accessibility Information
{View on map)
The information below is supplied by the business owner/operator. It is not independently verified,
therefore we accept no liability for its accuracy. You may need to check specific requirements with
0ld Colwyn Methodist Church the business directly.
Church/Chapel parking
0.60 miles : . . . .
away # Designated parking within about 50 metres * Flat route with no steps from parking area to
of main entrance entrance
* Drop-off point for guests immediately
Rydal Penrhos (Memorial Hall outside main entrance
Theatra .
0.60 miles Level Access, Ramp or Lift:
away * To a public toilet suitable for wheelchair * To ticket issuing point
users
Premier Amusement Arcade Ticket/Information/Gift Shop
Theme Park + Information available in large print
0.80 miles
away Dining
* Level access, ramp or lift to restaurant + Menus available in large print format

* Special dietary requirements catered for
Colwyn Bay Farmers Market

Market General
0.90 miles » Seating available throughout attraction for ¢ Wheelchairs available free of charge
away visitors with limited mobility ¢ Audible alarm system

# Clear signage throughout attraction, eg + \fisual alarm system

Glaze Away colourl conltras.t, large letters, pictoglrams
» Effective lighting throughout attraction for
Craft Centre visually impaired visitors
e, g 0.90 miles * Contrast markings on glass doors and full-
s away height windows

Theatr Colwyn Theatre Access Statement

For more information on Accessibility please visit our website: www.welshmountainzooc.org

»

m
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enjoyEngland &

PLACES WHERE TO

STAY

TO GO

THINGS
TO DO

ALL ABOUT
ENGLAND

PRACTICAL
INFORMATION

0 2 dzi

English : UK )

BACK TO SEARCH RESULTS

SHOW NEARBY...
©Hotels, B&B

@3elf Catering

DEvents

Oiattractions

(View on map

Chollerton Old Church Cottages

[ YOt tey

Self Catering
260 miles away

East Farm Cottage

[ Yo rteey

Self Catering
3.00 miles away
From £200

Halton Red House

[ e drteey

Self Catering
3.00 miles away

Peartree Cottage
s (@ Piatanuand

Self Catering
3.70 miles away
From £450

THE HYTTE

Bingfield, Northumberland, NE46 4HR, England (map)
e-mail, website

Bookings:

English  [=]

BRwRwRw

Self Catering
) SHARE

The Hytte The Hytte, Email
Tel: +44 01434 672321
Hexham, NE46 4HR  Fax: +44 01434 672321

==

Bingfield

enjoyEngland com

LA R R 2
SELF CATERING

eniiEngland o

<>

AWARD

Morwegian style mountain lodge with grass roof, situated in open couniryside near Hadrian's wall.
Private garden, sauna and hot-tub.

Close to Hexham and Hadrian's Wall this unigue property is fully
accessible and provides the ideal country retreat for friends and

B wALKERS B @ CvcusTs B family "get together's” with the added luxury of a sauna and hot-
£ = z tub spa.

- -

E] = = The Hytte (pronounced hutl) has been built in the style of a

[ WALKERS B B CYCLISTS B Norwegian fimber lodge along with a turf roof, environmentally

friendly, secluded with spacious gardens, play field, level parking,
patio areas and views across open countryside.

Sleeps 8 + cot in four comfortable bedrooms, open plan
living/dining area with vaulted ceilings, magnificent log burner,

of

wooden floors and cosy under floor heating throughout. Fully

fitted kitchen, washer and tumble dryer, fridgeffreezer and

| [EXMEEPTIONAL ||

dishwasher. Level enfry shower room and separate
bathroom/shower.

= The Hytte is eguipped and furnished to a high standard, linen,

&

)
1 | towels, heating, sauna and hot-tub are all included.




Thank you

Andrew Daines
Travel and Tourism Industry Consultant

andrew@andrewdaines.com
www.linkedin.com/in/andrewdaines



Accessibility Information
iIn Tourism Marketing

Alexander Rehm
Head of Online Technologies

TOURISM DRIVEN. TECHNOLOGY LED.




Accessibility information
on websites

special offers

Brvene provideny with Current
wecial offers and check out
Lohe Destract (ate evaslabedity
for stays In the next § doy.

» special offers
» late availabiliry

Mooy visitors have pecific
reguirements for access, det,
howring and mobaility. Condrie
has lots of accommodation o
st all st

» accoommodation search

’\;" e § | ENAT TOURISM DRIVEN. TECHNOLOGY LED.

TECHNOLOGY By
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Accessibility information
on websites

selfassessed accessibilit

I Levet access [no steps/thresholds) or access by ramp or it
~ Good contrast between the Moor and walls
r Menus avalladle in large print (1dpt and over
Meals for guests with specis dietary reguirements can be provided
r sugar froe (dlabetic)
I Gluten free |coeliac)
v Lactone frew (dairy Tree)
r Low polasiium
r Luw sodlum
r Nut free
I Additive free
r Jrpanic

r Vegetarian

r vegan

Any Naticnal ecta vy

Dderty and lem oobd

Pt e wheel har e
Indeperdent wheelc har ers

Arshited wheeoll har viery

TOURISM DRIVEN. TECHNOLOGY LED.



Accessibility information
on websites

W
. iben Al i 0 Tl i

sellossessed occessibility detals
Parking

o i b adu] [ iy Ll Tin vl ndds

Fubvlic Areas

TOURISM DRIVEN. TECHNOLOGY LED.



Accessibility information
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Accessibility information

In TICs / Brochures
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Statistics

e Oct 2010 — Oct 2011:

= 2m+ accessibility searches across our
websites

» 26% (avg.) increase in bookings of accessible
accommodation

= |[ncreased number of awareness and

consultation campaigns (both online and
offline)

NS
P\ 0 /™ | LEADERS
IV “I:‘EENNOLOGY

TOURISM DRIVEN. TECHNOLOGY LED.




Thank you

Accessibility Information
In Tourism Marketing

Alexander Rehm
Head of Online Technologies

(= | N TOURISM TOURISM DRIVEN. TECHNOLOGY LED.
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Accessible Tourism

WTM 2011

VisitEngland &



Increase Revenue

» 11m domestic overnight trips by people with a health
condition or impairment (and friends & family)

» (0.5m international visits
» Spend over £2 billion annually

 Stay longer

» Spend more

VisitEngland @&



Three Pillars of Accessible Tourism

Accessible Tourism

Information

VisitEngland @)



Tools & Resources for businesses

@ Access Stetamart Too
Pt 0 o Be Sl

G-

Your Access Statement

VisitEngland

Awards for
One step ahead = Excellence
e ——an S 2012

< Th et

isitengland.org/access VisitEngland &



VisitEngland & — it

| Tourism in Marketing Inssghts and
| Siat istics

| l !

Locaticn: B D Sop > Support & Dest Practice » Actassible Tourmem » Access Sie Toune™ 4 Dach

ey ipane Accessible Tourism
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sAccessible
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Support By mabng some small adpustments 1o your faciities, providing information
Trawing & Skals your sccessibibty and understanding the needs of disabled peaple, tourism
DUSINESSES CanN DN 10 & wider range of vistors and altract more
Assessment Wa provide a number of tools and resources to help tounsm operators
Schemes accommadate peophe with access needs, such as the National Accessible
Scheme and Access Statement Tool

Business Case »
Dricover the compeiing business Case for Improving accessbin Mete g the Nnes 4
yOur servce booikdet, the Pre essdie Tounsm wis a5 stuhes and
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For Consumers

enjoyEngland @

Accessible England Pt .
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Tourism For All UK

Access Statements

Brian Seaman

Tourism for All Services Ltd
#

/tourism all



..E:- Accessibility a Colour Scheme 4 AA Print

| Login | My TFA| Register| Search: [N -

tourism for all

Home ' About' Offers News Places to go' Useful info' Forum' Supportus Membership' TFA Directory TFA Business ' Contact

" o

—

-

¥y

>

. Events
Welcome to Tourism For All AR e i

Tourism for All UK is the UK Voice for Accessible Tourism. We are a Service 5 Star Fire Safety

Register “::0

4 national charity dedicated to making tourism welcoming to all. Conference
with the TFA website now : g il ) o R o de
to get access to: A break_or a holiday, or a 5|mp!e day tnp s lmportap‘t to our lives, giving us Kidz in the Middle 2011
something to look forward to, time to enjoy our families, a chance for |-
"""""""""""" S adventure, or perhaps some time to ourselves, to recover, and acquire First national CHARGE
* Special Offers memories of happy times. In the past, some of us have encountered syndrome conference
* Latest News barriers to our participation in tourism - disabled people, older people, carers SRS >

of young people or disabled or older relatives - Tourism for All works to
overcomethese. R

In this website we offer information to help you find where you can go, stay

o

tourismforall



Tourism for All UK

A Q/ What is an Access Statement?

A A/ An Access Statement is a description of
facilities and services to inform disabled people
about what they can expect at accommodation or
attraction.

|deally this should include images for those who
do not speak your language.

/tourism all



Welcome! Please <» log in or < register < WebSurvey 9 My reservations

=
thlstle Find a hotel Meetings and events Weddings and occasions Offers Leisure clubs

You are here: = Homepage = Group

Accessibility

Book a hotel

Hotel list

Search Hotel or Landmark

i

Terms and Conditions

= Privacy Policy View Hotel(s)
- Best Rate Guarantee = m— >
< Currency Disclaimer Check-in: 28/01/2011
= Accessibility
Check-out:
= Thistle Sitemap 2 e |
No. of nights: 1
Optional Code: '
Select a code [Z] | }
Check Availability ;
=
thistle.com Vi
Best Rates Guaranteed
(.
Image gallery

tourismforall



Tourism for All UK

Access Statements should include information about:

A Accessible transport links / local area
(eg: local website links / equipment hire)

A Parking for disabled people
(eg: barriers including height, distance from entrance)

A Access into the hotel
(eg: steps / ramps / lift sizes / any weight restrictions)

/tourism all



Tourism for All UK

Access Statements should include information about:

A Information available in alternative formats
(eg: large print menus)
A Access to public areas, bars and restaurants
(eg: steps / ramps / size of lifts / weight restrictions)

A Accessible toilets

(eg: this might include information about handrails /
emergency cord)

/tou rism

all



Tourism for All UK

A Access Statements should include information about:

A Accessible bedrooms

(eg: twin / zip & link / double bedded / height of beds /
emergency evacuation arrangements)

A Accessible bathrooms

(eg: level access / space under hand basin / roll-in
shower / no step into shower / shower seat /
emergency cord)

/tourism all



Tourism for All UK

A Access Statements should include information about:

A Induction loop facilities (for hearing aid users)
(eg: at reception / in the bedroom / meeting rooms)

A Access to conference facilities
(eg: steps / ramps / size of lifts / weight restrictions)

A Access to leisure facilities
(eg: swimming pool / garden)

/tourism all



For further information or advice please contact :
Brian Seaman

Tel: +44 1293 776225

E-mail: brian@tourismforall.org.uk

Website: www.tourismforall.org.uk

/tourism all
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Why are there disability parking permit schemes?

A Started in early 1970s
A Now there are many schemes worldwide
A Their purpose:
I Identify someone with a mobility handicap
I Facilitate their mobility
I Overcome enebf-journey access barriers
I Provide reserved parking spaces / parking privileges
I Issued to car drivers and to passengers
I Can be used in many countries worldwide (reciprocity)
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http://upload.wikimedia.org/wikipedia/commons/7/77/International_Symbol_of_Access.svg
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Parking permit schemes around the world

EU / EEA
I All member states have a scheme
I Most have adopted the European standardised model (Blue Badge)
I Parking permits of visitors from other EU/EEA member states recognised
I Many recognise the parking permits of visitors from outside the EU / EEA
USA & Canada
i All states have a parking permit (placard) scheme
I Many recognise the parking permits of overseas visitors
Oceania
I New Zealand and all Australian states have schemes
i All recognise the parking permits of overseas visitors
Other regions
i Schemes in Central & South America, Asia and Middle East
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Disability parking permits and tourism

How many disability parking permit are there?

A There are 2.5 million holders of disability parking permits in England
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A If England is world average, then parking permits may be held by:
i Hp YAftA2Yy 2F (GUKS 9! Qa pnn YAftA2y OAGA
i MmT YAfTftA2Y 2F GKS !'{! 39 [ FYIFIRIQ&a opn YA
i Mm®o YAfTtA2Y 2F ! dzZAGNIYtAlF YR bSég %Slfly\

Front = Display this side up

TERRITORY/
STATE NAME

[

—__, | Permit No 100032
| Expiry June 2012

Pumit No 100032 |
Exp!ry June 2012



http://www.fia.com/

Consultancy
Services

Bert Morris BA MSc
Suppoﬂed by ﬁ
=il FIA Foundation Horms

Disability parking permits and tourism
What do they mean for tourism?

alye LINJAY3 LISNY¥AG K2f RSNER Ol yQu GNF oSt
But many others have travelled all their lives and will continue

Some will travel in their own car, some will be passengers with their family, others will
fly/drive

They will look for welcoming destinations that cater for their needs
Acceptance of their parking permits will be a welcoming sign
People with disabilities are a huge and expanding market
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Thank You! FIA Guide for the
Please add the link to the Disabled Travelley
FIA GU|de.ttO your web using parking permits, cards

site

and placards around the world
Englishwww.fiadisabledtravellers.com

Italian:

www.fiadisabledtravellers.com/it @D 1A Foundation

§ www.fiadisabledtravellers.com
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At Scandig/ou are not disabled,
at Scandig/ouareour guest

We include guesiso not exclude.




candi

cessibllity
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Anmarkningar : J

A list With 110 items, 90 of which ate compulsory.
How is our hotel doing?

Aot mod ol

11 : Scandic

\ Stay smarter




Scandic

First In the world

Scan@dahe first hotel chain in the world to offer d
online information about the interior of individual

1. Go to the hotel's website.
2 . Sel ect « Faci
3. Select «Spec

Maksure that the information about our hotel
IS correct and that nothing is missing, etc.



Breakfast

~ Accessibility
Lereme nermeates all
treated the sam ur COnceptS

Scandic
Stay smarter



Disability Ambassador

. Scandsahe first/only hotel chaiDisabdige Ambassador

He has been employed since 2003
" Tel. @RL7 350 77
4 magnus.berglund@scandichotels.com

We welcome any tips, advice or questions you have!




Introducing you to...

The first barrier-free river
cruise

from...

Accessible Travel & Leisure

Andy Wright — Managing Director




What's the difference?

> Accessible coach transfers from & to the UK




What's the difference?

» Manual / Electric wheelchairs & Scooters welcome onboard




What's the difference?

> Accessible coach transfers from & to the UK




What's the difference?

» Wheelchair accessible excursions

»Equipment Hire available

»Fully trained and knowledgeable staff




accessible 2012 Cruises

Bulb Fields, Floriade & Holland Cruise

DEPARTING
13th — 19th April 2012
7 days, 6 nights

Prices from £1120pp

Treasures of the Rhine Cruise

DEPARTING
06th — 13th June 2012

8 days, 7 nights

Prices from £1175pp




iravel & The Opportunity

» A new, exclusive river cruise product
» Expertise, understanding of this specialist market
» There is only one!
» High repeat client rate
» Grow your customer base and enter a new & growing market
» Compliance with disability legislation
» Flexible selling packages
To find out more:
Telephone: 0044 (0) 1452 729739

Email: info@accessibletravel.co.uk
Website: www.accessibletravel.co.uk

Worldwide holidays for the less mobile 0044 (0) 1452 7297



Two new books oAccessible Touris® ; ENAT

coessible Tourism

|. Accessible Tourism: Il. Best Practice in Accessible Tourism:
Concepts and Issues (2011) Inclusion, Disability, Ageing Population
Edited by Dimitrios Buhalis and Tourism (expected January 2012)

Edited by Dimitrios Buhalis (Bournemou

(Bournemouth University) and _ : ) : .
University), Simon Darcy (University of

Simon r?arlcy (Univdersity of Technology, Sydney) and Ivor Ambrose
Technology, Sydney) (European Network for Accessible Tourit
- ENAT)

Level: Postgraduate, Research / Professional, Undergraduate
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Two new books oiccessible Touris® ;ENAT

Accessible Tourism

Accessible Tourism
Concepts and Issues

. Inclusion, disability, ageing population and tourism are increasingly
: mAspects of Tourism important areas of study due to their implications for both tourism
demand and supply.This book therefore sets out to explore and document
the current theoretical approaches, foundations and issues in the study of
accessible tourism.

ACCESSIBLE TOURISM

CDHCEPT-S and Issues “Harnessing the best conceptual developments on the topic, Accessible
Tourism is a scholarly yet hugely readable collection and readily communicates
the various contributors’ passion for and command of their subject. | cannot
speak highly enough of this endeavour and I'm sure it will take accessible
tourism and universal design debates into the mainstream of academic enquiry
and industry practice. *

Professor MNigel Morgan, The Welsh Centre for Tourism Research

Edized by Dimitrios Buhalis and Simon Darncy

List Price: 34.95
Paperback ISBMN: 978184541 1602

Publication Date: 15/12/2010
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Two new books occessible Tourish  ENAT

| Accessible Tourism

<%
@""@

NN . . . .
o Best Practice in Accessible Tourism

*O{E.bt\‘* Inclusion, Disability, Ageing Population and Tourism

This volume focuses on policy and best practice in accessible tourism, reflecting the "state-of -the-art” as expressed
in a selection of international chapters. It brings together global expertise in planning, design and management to
inform and stimulate providers of travel, transport, accommodation, leisure and tourism services to serve guests
with disabilities, seniors and the wider markets that require good accessibility. Accessible tourism is not only about
providing access to people with disabilities but also it addresses the creation of universally designed environments
that can support people that may have temporary disabilities, families with young children, the ever increasing ageing
population as well as creating a safer environment for employees to work. The book gives ample evidence that
accessible tourism organisations and destinations can expand their target markets as well as improve the quality of
their service offering, leading to greater customer satisfaction, loyalty and expansion of business.

“In 25 chapters, Best
Practice in Accessible Tourism provides a ‘state-of-the-
art” assessment of both theory and practice. This book establishes a new
field of study and provides the benchmark against which other contributions will be
Judged. It integrates the work of all the key players and should be read by academics,
managers and government policy makers.”
MNoel Scott, University of Queensland, Australia

List Price: £34.95
Paperback ISBN:
9781845412524
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Two new books oiccessible Touris® ;ENAT

bl Tourism

Accessible Tourism
Best Practice in Accessible Tourism

Special Discount available until 31st January 2012

Title ISBN Special Price List Price
Accessible Tourism 978184541 1602 £25 £34.95
Best Practice in Accessible Tourism 9781845412524 £35 £34.95

[] Please send me a copy of Accessible Tourism to the address below and charge my credit card. £25

[] Please send me a copy of Best Practice in Accessible Tourism to the address below and charge my credit

card £25
Please send me a copy of Accessible Tourism and a copy of Best Practice in Accessible Tourism to the \e5
address below and charge my credit card £40 Ul co
“dex‘ \40
. 00
Special Offec buy both books for £ 40 W eﬁoﬂ‘"t
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