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European Network for Accessible Tourism

Our mission statement

« To make European tourism destinations, products
and services accessible to all visitors and to help
promote Accessible Tourism around the world.

European Mebwork for

Accassible Tourism
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European Network for Accessible Tourism

Began as a European Union funded pilot project for
“mainstreaming disability policies in the tourism sector”
(2006-2007).

Led by a group of tourism and disability organisations
Including VisitBritain, Greek Ministry of Tourism,
ONCE Foundation, (Spain) and EWORX S.A.

A multi-stakeholder network of tourism and travel
businesses, tourist authorities, NGOs, researchers and
professionals.

2008 - Established as a non-profit NGO in Brussels
Funded by member contributions
Now with about 200 members in 30 countries.
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Accessible Tourism
- Issues and challenges

L

Ageing populations increase in key global markets due to improved life
expectancy and slowing birth rates.

More than 80 million people with disabilities in Europe.
People with disabilities or reduced mobility want to travel!
Advancing legislation on accessibility and equal rights.

149 countries have signed the UN Convention on the Rights of Persons
with Disabilities (CRPD) over the past three years.

Leisure, Sport and Tourism must be accessible to persons with
disabilities according to Article 30 of the UN Convention.

EU Regulations: Internal Market, Passenger transport
A possible European Accessibility Act....

Destinations and businesses that focus on good access can
benefit from “early adopter” advantages - attracting customers
thanks to better access and services: increased market share.



Accessible Tourism S ENAT
- Issues and challenges

Tourism accessibility...

« Should not be seen as a burden for the
tourism industry..... but as

* A Golden Opportunity
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Who are the people who need S ENAT
“accessible tourism™?

Venue Assessment Level

Assessment
Level 2

\"iff? AUDITED
WEMUE

2 What is Wenue Assessment
Level?

Accessibility Information

Please select the info you wish
to view:

I General

I wheelchair user

I walking Difficulties
¥ visual impairment
™ Hearing impairment
¥ asthma / 2llergies
I Diet restrictions

¥ Language

¥ Learning difficultias
W other Requirements

europeior,
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Accessible Tourism

* Wheelchair user

« Walking difficulties
* Visual impairment

« Hearing impairment
» Asthma / allergies

* Diet restrictions

* Not understanding the language
* Learning difficulties
* Very small people

* Very large people
 Other requirements

* Multiple disabilities

www.EuropeforAll.com 9



http://www.europeforall.com/

Who are the people who need S ENAT
“accessible tourism”?

“What do “they like to do”?”

- Whatever they want!!

« Family trips and events » Nature and eco-tourists

« Sports and events fans » Student classes on study visits

* Athletes « Social Tourism

» Music festival goers » City-breaks

» Religious pilgrims  Sightseeing

» Conference delegates * Beach and sun

» Day trips » Culture, Astronomy, Gastronomy...
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AN OPEN SEA
FOR ALL

sible side for all
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Departement of Hérault

Some numbers :

- 45 accesses to beaches equipped
with 3 « Audioplage » systems for
blind people.

- an evaluation team approved by the
« Tourisme & Handicap » Association.

- about 200 accessible tourist areas
identified.

- over 70 tourist areas certified by
our national label (« Tourisme &
Handicap »).
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Le Cap d'Agde

National map of accessible beaches
website : handiplage.fr
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The transport chain is a global process which includes the Open Sea For All process.
The transport chain’s goal is to provide global accessibility for disabled persons
regardless of their handicap type.

Global accessibility means accessible transports, parking spaces, services and all the
steps overcome in order to enjoy the seaside and to forget disabilities for a time.
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/ Outdoor toilets \
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/ Accessible \

changing room

Accessible
aid station
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An Open Sea For All process

Step 6: /E Removable walkwa)
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The ultimate goal being to promote
autonomy and a comfortable use for
the larger number.

PARKING SPACES

SIGN POSTS

AID STATION

SHADED
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CHANGING ROOM AUDIOPLAGE

ACCESSIBLE
SHOWER TIRALO
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Merci!

(0033)4.67.67.70.58

To an accessible seaside for all

Bertrand MASON

Architect
Consultant

bmason@cq34.fr




SeaTlrac ® University of Patras, Greece
Electrical self-operated sea bathing system
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SeaTlrac ® University of Patras, Greece
Electrical self-operated sea bathing system
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www.accessibletourism.or S ENAT
ENAT

European Metwork for Working together to make
Accessible Tourism Tourism in Europe Accessible for all
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Looking towards the future:
2012 to 2020
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Looking towards the future:

2012 to 2020 ENAT
bew P e

e The Tourism Industry as a Driver of Economic Growth
« Competitiveness and Innovation

« European Tourism Strategy to 2020
* Responsible and Sustainable Tourism — indicators
« Skills Development, Training and Employment
* European Tourism Quality Label
« EDEN — European Destinations of Excellence Awards
- in2012-2013 — focus on Accessible Tourism

111[
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« 2012 — 2014 Preparatory Action on Tourism Accessibility



Looking towards the future:
2012 to 2020 . ENAT
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2012 — 2014 EC Preparatory Action on Tourism Accessibility
1 million Euro per year for 3 years from European Parliament

In 2012, five activities:
1. Study on Demand for Accessible Tourism in Europe
2. Study on Supply of Accessible Tourism in Europe
3. Study on Training Needs and Skills for Accessible
Tourism in Europe
4. Awards for Excellence in Accessible Tourism
for tour operators, agents, suppliers, websites, etc.
5. Stakeholder Conference, end of 2012.

In 2013 and 2014 — additional actions (to be defined)



ENAT’s contribution... 2012 - 2020

. European Meatwork for
si [ Accsssible Tourism

1. Contributing to EU policy-making, strategy and
Implementation

Creation of the Social Tourism
& | European Exchanges Platform
‘ (STEEP), 2012 - 2013

Calypso



ENAT’s contribution... 2012 - 2020
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2. E-Learning — Skills development: www.accesstraining.eu
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NAT’s contribution... 2012 - 2020
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3. ICTs for Accessible Tourism: www.eAccessPlus.eu

eAccess+

Welcom.
Project information

Methed and Ao

Web Accessability

Accaccible Communication
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Web Accescahility (WPT)
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Project Managem ent (i

Home

Event DALLTNCLUSIONE E UNIVERSAL DESIGN ALLA QUM.'T.& D4 VITA NEL TEMPQ LIBERD E NEL TEMPO DEL LAVORD has been updated.

DALLINCLUSIONE E UNIVERSAL DESIGN ALLA QUALITA DI VITA NEL TEMPO LIBERO E NEL TEMPO DEL LAVORO

Submitted by isfewancgr on Sat, 26/05/2012 - D6:34

26/05/2012 02:30
26/05/2012 16:30

= Eurapes/Vienna

Fram inclusion and Universal Design to quality of life during leisure and at work
10.00-18.00 - Reatech Roce - Pavilica 4, Fiera Milanc, lmhy

Organized by the Foundation of the Carlo Besta Neurological Institute IRGCS (Seientific Institute for Research, Hospitalization and Health Care}

The avent is divided into twa sessions: in the marning the conference From Inclusion to Universal Design” and in the afternoon st 14.00 the workshop "The i

Guest speakers include Dr. Seott Rains, wew RollingRaing.com and Mr. hor Ambroce, ENAT.
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Upcoming events

» DALUINCLUSIONE E UNIVERSAL DESIGN ALLA QLI»'ILI'I'.\:l Dl
WITA NEL TEMPC LIZERC E NEL TEMFO DEL LAVORO

42 hours)
« The IFA 11th Glabal Conference on Ageing
12 days)
# LONG TERM CARE AND TECHNOLOGY
12 days)

* [TU Warkshen on "Making Televizion Astessibie - Fram
idea to reality’

{2 days)
 Final BRAID conference (part of the IFA conference)
{2 days)
b
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http://www.eaccessplus.eu/

c . .
eAccess+ Self-service terminals (SSTs)...

e eAccessibility network

SSTs and smart devices for:
e Banking
* Transport, ticketing

 Tourism, travel and
cultural heritage

BMULHOUSE
mulhouse.fr
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http://www.eaccessplus.eu/

ENAT’s contribution... 2012 - 2020
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4. Continue and develop strategic partnerships and projects
with EU and Global organisations
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European Network for Accessible Tourism
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UNWTO

Collaboration agreement 2011-2015 between
ENAT, UNWTO and ONCE Foundation, Spain to
develop projects on:

— Global awareness—raising initiatives

— Access tourism guidance for the tourism sector

— Best Practice — Business Cases

— Training materials for tourism managers and staff



ENAT is...

v Ready
v Willing and
v Able

to assist the European Tourism industry’s public,
private and NGO sectors to move forward...

ENAT
:

European Network for 4
Accessible Tourism 4

Working
together to make

Tourism in Europe

Accessible rr all



Ve |O0OK 1Torward to working witnh you!

Advertisement

- High Level Seminar for Tourism
Entrepreneurs and Managers,
Milano, 9+10 July 2012



We look forward to working with you'!

Thankyou
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Working
together to make

Tourism in Europe
Accessible - all \
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