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The EU funded Elevator Project, has run for 3 years and is now coming to an end. A
key driver for the project was recognising that for people with disabilities to be able to
participate in tourism, the tourism sector must have a good understanding of this
growing market. In addition, the performance of well-trained professionals is
fundamental when serving people with access requirements.
Tourism for all is an integral part of sustainable, high-quality tourism and in terms of
expected trends in tourism and society also a necessary condition for maintaining its
competitiveness. It is based on three important values:
• Independence,
• Equity
• Dignity.
Accessibility is not only about physical access to the buildings, a truly accessible
tourism product minimises or removes physical, attitudinal, information, financial and
other barriers.
The name of the project "Elevator“ represents the effort to raise the quality of human
resources and services in tourism to a higher, more competitive level. The
ELEVATOR project has therefore placed a focus on adult education and business
development (business competencies) in the field of accessible tourism for all.
Lack of knowledge
It was established that there is still a huge lack of knowledge amongst tourism
industry professionals about customers with access requirements in understanding:
• Who are they?
• What do they need?
• How to welcome them.
• How to organise a visit so that they can participate on an equal footing with
other tourists
• How professionals can educate themselves in this field.
Project Aim and longer term benefits
The aim of the ELEVATOR project has therefore been to address this lack of
knowledge by exchanging good practices in adult education for accessible tourism
as well as developing and disseminating appropriate innovative intellectual outputs,
to address the lack of knowledge outlined above and aimed at a number of different
target groups (see below).
The potential longer term benefits are: better quality, efficiency and relevance of
education for accessible tourism; higher attractiveness and interest in education for
accessible tourism among training/education and tourism services providers; better
access to education in accessible tourism for individual learners, professional
development of tourist/travel guides; more accessible tourist destinations and
facilities, extended tourism offer and higher involvement of disabled people and
seniors in travelling.
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The target groups / beneficiaries
The key target beneficiary groups of this project are:
• Small and Medium-sized Enterprises in the tourism sector
• Educational institutions, tourism training organisations and institutions
• Tourist Guides
• Public service authorities and appropriate organizations involved in tourism
and social integration
• Non-profit organisations
• Job centres and institutions providing employment services
• People with disabilities
• Visitors with specific access requirements and long-term health conditions
• General public.
Participants contributing to the development of tools and resources
The project partners worked with a number of participants to develop the appropriate
tools and resources:
• Partners’ staff (trainers, researchers etc.),
• Professional tourist guides,
• Teachers/trainers of (accessible) tourism,
• National/regional/local policy and opinion makers, tourism destination
organisations,
• SMEs providing tourism services and related support.
Project Outputs – Tools and Resources
Project reports are free of charge and can be downloaded from the project website.
The tools and resources produced by the partners are all available in:
English, Czech, Greek, Italian and Slovenian.
They consist of:
Flyer
• Project Flyer – gives an outline of the project aims and objectives.
Reports
• Training – a report on Accessible Tourism Training provides an analysis of
Accessible Tourism training practices based on surveys carried out in the
project partners’ countries and information from other European studies and
experiences.
• Tourist Guiding – a Handbook on Inclusive Tourist Guiding provides learning
material focused on guiding tourists with specific access requirements. Its
creation was initiated by professional tourist guides, who meet tourists with
access needs more and more often in their work, as their number is growing
mainly due to the ageing population.
Guides
Three distinctive Accessible Tourism guides have been produced aimed at the target
audiences:
2

•

•

•

Visitors Guide - This chapter, “Be Actors more than Recipients” is dedicated
to Visitors, i.e. all users of tourism infrastructures and services including
residents, who could have more courage and be more pro-active in
demanding accessible environments, products and services.
Industry Guide - This chapter, “Be a level above rather than just a step
ahead“, focuses on Businesses in the Tourism Industry, i.e. tourism service
providers, giving guidance on how to meet the accessible market demand and
make their business more competitive and sustainable.
Policy Makers Guide - This chapter “Lift upward not only push ahead“ is
aimed at Policy Makers, i.e. politicians, public authorities, tourism boards and
other decision makers in tourism and access policies on national, regional or
local levels, who are expected to take into account citizens' needs and create
a suitable environment for cooperation and motivation of all stakeholders in
order to lift up the tourism offer and environment for living.

Newsletters
Throughout the project Newsletters were produced providing progress updates.
• Newsletter No.1 - June 2016
• Newsletter No. 2 - November 2016
• Newsletter No. 3 - June 2017
• Newsletter No. 4 - November 2017
• Newsletter No. 5 - June 2018
Project Partners
Partners working on this project were:
• KAZUIST, Czech Republic,
project coordinator, www.kazuist.cz Training and consulting company in the
area of business development, accessible tourism, soft skills and
entrepreneurial competences, SME
• ENAT, Belgium, www.accessibletourism.org European Network for
Accessible Tourism, NGO/Non-profit Association
• Tandem Società Cooperativa Sociale, Italy, www.tandem.coop/ Social
cooperative for the job insertion of people with disabilities, expert in
development of contact centres on disability issues, accessible tourism
information services and training, European project/ Social Cooperative
Organisation
• ZAVOD PREMIKI, Slovenia, http://premiki.com Social Enterprise/NGO
Further information
More information can found at the Elevator project website.
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