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22 March 2011
Dear Sir or Madam,
Knowing of your professional interest in Accessible Tourism, we would like to inform you about a High-Level Seminar for Tourist Boards and Destination Management Organisations (DMOs), organised by ENAT. 
The Seminar will be held on 16 -17 May 2011. 

Venue: “Tourism Flanders”, Grasmarkt, (off Grand Place), Brussels, Belgium.
The Seminar will be facilitated by ENAT Board Members. It will include interactive sessions where all participants may present and discuss experiences and issues which they wish to share. The number of participants will be restricted to no more than 15 persons, in order to ensure satisfactory conditions for dialogue and discussion. 

Please find the Programme and Registration details below:



ENAT High-Level Seminar for Tourist Boards & DMOs, 
Brussels, 16th to 17th May 2011

Aim:
The aim of the seminar is to give added impetus to those Tourist Boards and DMOs that are spearheading the development of accessible tourism, helping them to develop their business, role and reputation as sector leaders, whether this is regionally, nationally or internationally. The seminar will deliver in-depth knowledge to every participant and encourage open discussion and development of new ideas. An ENAT "Special Interest Group" for Tourist Boards and DMOs may be formed if the participants wish to develop common actions or exchange information through a common platform, further on. 

Organisation/Programme & Facilitation: 
The Programme will be developed by ENAT Executive Board Members. 
2 or 3 persons from the ENAT Board will provide specially prepared presentations and act as facilitators. 

Place:
The Seminar will be held at the Tourism Flanders building, Grasmarkt, (off Grand Place), Brussels. The Director of Tourism Flanders will open the Seminar and staff from Tourism Flanders will also participate in the event.

Seminar language: English 
Date & Time:
Monday 16th and Tuesday 17th May 2011. 
Monday, starts with lunch (from 12:00 - 13:00 hours) until 17:00 hours. Tuesday from 09:00 until 14:00. 
Programme (provisional)*
· Introduction by ENAT. Tourist Boards' & DMOs' achievements and challenges in the accessible tourism field 

· Participants' (short) presentations 

· Challenges, opportunities and review of "best practices", tools and methods
· Visit to Tourism Flanders Info Point 

· Question time 
· Proposal for Accessible Tourism Development: Targets, Strategies and Actions
· Discussion
· Conclusions
Possibility for Dinner together on Monday evening.

* Participants may suggest topics for the Seminar when registering. 

Participants: 
The Seminar is exclusively open to Managerial level staff of Tourist Boards / Authorities / DMOs responsible for Accessible Tourism planning, marketing and business development. 
Maximum 15 persons.
Places will be allocated on “first come, first served” basis. 

Outputs: 

· Proposal for an Accessible Tourism Development Framework: Targets, Strategies and Actions. 
· Strengthened networking ties with colleagues. 
· All presentations and conclusions will be delivered to participants in digital format after the event.
· Possible ENAT Special Interest Group for Tourist Boards and DMOs.

Travel costs:
Transport to/from Brussels and accommodation must be covered by the participants. 
Tourism Flanders will recommend good value hotels close to the venue. 
Course fee:

€ 375 per person (may be adjusted, depending on number of participants, but in principle the event will be 'not-for-profit'). 
10% discount for ENAT Members.
Costs will cover the organisation, speakers, facilitation, materials & refreshments and light lunches. 
Please register by filling in your details on the following page 
ENAT High-Level Seminar for Tourist Boards & DMOs, 
Brussels, 16th to 17th May 2011

Registration:
Please give the following details for each person who will attend:
Date of registration:



Full Name:


Organisation: 
Postal Address: 
Email address: 
Telephone number: 
ENAT Membership number:

Special subject areas / programme suggestions or requests:

____________________________________________________________________________________________________________________________

Requests regarding personal access needs / special diets / any other issues:  

____________________________________________________________________________________________________________________________

Registrations must be received on or before Monday 18th April. 

Send this page by E-mail to: enat@accessibletourism.org 
Participants will receive a confirmation of their place, hotel details and an invoice for payment of the Seminar Fee. 
Payments must be received by ENAT on or before Monday 9th May 2011. 

Cancellations policy: 
Until 8th May: 75% refund 
After 8th May: 50% refund 



Please let us know your interest in the seminar, suggestions for the programme or any other issues. We would like to make this event as interesting and useful to our ENAT members (and potential members) as possible, so your input is important! 
We look forward to hearing from you at your earliest convenience. Please note the deadline for registrations is Monday 18th April. 

Best regards, 
Ivor Ambrose 
--
Ivor Ambrose, Managing Director

European Network for Accessible Tourism asbl.

ENAT Secretariat, c/o EWORX S.A., 

Jean Moreas St. 66

GR-15231 Halandri, Athens

Greece. 

Tel. 0030 210 614 8380

Fax. 0030 210 672 9312

E-mail: enat@accessibletourism.org
ENAT Web Site: http://www.accessibletourism.org
ENAT on Facebook: http://www.facebook.com/accessibletourism
SKYPE name: ambroiv

ENAT: The European Network for Accessible Tourism asbl is a non-profit association of organisations and individuals from the private, public and NGO sectors. Our mission is to make European tourism destinations, products and services accessible to all visitors and to help promote Accessible Tourism around the world.
ENAT is registered in Brussels, Belgium.     Company number 0897.614.640
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