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Part 1.

Accessibility in Tourism:
- a Challenge for Europe and for
Local Communities
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Accessible Tourism

The ENAT Policy Study Report states:

“...the quality of European tourism can and
must be improved by both public authorities
and tourism providers by taking into account
the accessibility requirements of persons with
disabilities and all other visitors with a need

for better access.”

How we treat our visitors influences the way
our communities are perceived, which in turn is

crucial to business.
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Accessible Tourism

Why Accessible Tourism?

The 3 big Issues:

* Tourism destinations in Europe face
Increasing global competition in terms of price

and quality.
 Demographic ageing is happening now
* The rights of persons with disabllities to equal

participation in society must be respected by
travel and tourism providers.
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Accessible Tourism

The 3 Big Issues

1. Tourism destinations face increasing global
competition in terms of price and quality

e Adapt rapidly to changing market conditions

* Improve accessibility to enhance the overall quality of
the tourism offer for all customers.

« Better accessibility broadens customer base and
Improves the sustainability and competitiveness of
tourism offers.
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Tourists come in
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The 3 Big Issues

2. Demographic ageing is happening now!
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source: Eurostat (demo_ppava)

16




The 3 Big Issues
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2. Demographic ageing is happening now!

... Age pyramid? "
Link: Ageing and Disability e
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The 3 Big Issues

3. The rights of persons with disabilities to equal
participation in society must be respected by
travel and tourism providers
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¢

Equal Rights and Non-Discrimination

» g}i ‘fEUMHED NATIONS b ‘ e

Rights and Dignity of Persons with Disabilities

** * ** For Diversity
* o e Against Discrimination
* * o
® 2003 2010

Legislation, Standards, Guidelines...

...Good Practice, Information...
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Part 2.
The (Short) History of ENAT

Accessible Tourism
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ENAT
European Start Funding 2006 - 2007

* The European Network for Accessible Tourism.
 Building on the experiences of key national organisations
« Multi-stakeholder network.

 Funded by European Commission under action line:
“Pilot Actions for Mainstreaming Disability”.

« Supporting the EC Disabillity Action Plan
- non discrimination and equal opportunities.

ENAT
>

European Network for
Accessible Tourism

www.accessibletourism.org
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ENAT Partners, 2006 - 2007

European Network for
Accessible Tourism

ENAT
¢

Sponsor — Coordinator

EWORX S.A. Greece ewc:ﬁtx WWW.eworx.gr
Sponsor — Partners
Fundacién ONCE Spain @ www.fundaciononce.es
Toegankelijkheidsbureau : £ Z L
VZW. Belgium = www.toegankelijkheidsbureau.be

VIST®
VisitBritain UK @E www.visitbritain.org

~ |

Turism for Alla i Sverige Sweden W Turism for alla www.turismforalla.se
Work Research Centre Ireland WrC WwWw.wrc-research.ie
HeIIe_nlc Ministry of Greece é www.mintour.gr
Tourism Enzece
Assoc. Nat. pour le -
Logement des Personnes Belgium . www.anlh.be
Handicapées Al
Disability Now Greece — www.disabled.gr
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Aims of ENAT

e Be open to all actors and stakeholders in the European
tourism and disabllity sectors

» Create a focal point for promoting accessible tourism In
Europe

 Establish an on-line Information and Resource Centre

e Support dialogue about disability and accessibility issues
In tourism

* Promote Disability Mainstreaming

* Improve employment conditions for disabled people in
tourism sector.
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Results...

ENAT Study Reports:

1. The Rights of Disabled Tourists in Europe
2. Services & Facilities for Accessible Tourism in Europe

3. Towards 2010: Disablility Policy Challenges and Actions for
the European Tourism Sector.

Download the reports from:

http://www.accessibletourism.orqg/?i=enat.en.reports
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Results: 400+ Members in 30 European Countries
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ENAT Website: www.accessibletourism.org

Search

| Search

Members Area

Email:

Password:

Don't have an account yet? Sign up

now!
-&i

Forgot your Passward?

Newsletter

Subscribe to the EMAT Mewsletter,

Email:
|Enter vour e-mail here |

Mail Preference;
| E-mail containing HTML . I|

Language Preference: | Greek ;I

U@‘ZDOB.fr

European Network for
Accessible Tourism

Working together to make
Tourism in Europe Accessible for all

Welcome

welcorne to the Website of EMAT - the European Metwork for Accessible

Tourisrm.

EMAT was founded in January 2006 by nine zponsaring aorganisations who
wanted to create a membership network for all those *who support or want to
know rore about accessible tourism in Europe’,

Through ocur netwark we airm to help the tourism industry overcome the many
barriers facing tourists who have greater or srnaller access neads: lack of
inforrmation, transport difficulties, architectural barriers and inadequate
service standards,

President's Message

Lilian Miller, EMAT President

Erzbling access to tourizrn iz our priority, First,
some facts and figures, As a population we're both
ageing rapidly and travelling more: older people
who still want and are able to travel will soon make
up 25% of the European population, Add to this the
50 rnillion people with disabilities in Europe who
want to haoliday with family and friends, and we find
that 2z rmany 25 120 rillion people in Eurape alone will benefit from
improved access to travel and tourism services, Accessible tourism iz not a
niche market; it's a dermographic explosion and we will all feel the effects,
We have to improve access now,

Fead the full text of the President's Message

Join ENAT

On 1zt May 2002, the EMAT netwark included aver 450 riernbers in 54
countries and 5 continents, By joining EMAT, organisations can be assured of
keeping up-to-date with the latest developments and helping to shape the
future of accessible tourizm in Europe,

We warmly invite you to join EMAT.

Fead the EMAT Flyer - swailable in & languages

Supported by the
/  European Commission

Latest ENAT Members

HMarela, Spinalls
=alimkhan, zafimikhan
Wizale, Lampie
jazepn, akan

Gaulam, Chaudhiury

SN Jojn novy! [E—

Ewents
| Hew! | First International Conference
01,11/ 2008 "Accessible Tourism for All",

Belgrade

12-14 December 2008, Belgrade. The First
International Conference on "Accessible Tourism
for All" to be held in Serbia will take placein
Balgrade, supported by the Ministry of Econamy
and Development, the Mational Tourist
Organization of Serbia, the Tourist Organization of
Belgrade and the Congress Bureau of Serbia,

[ Nenu! | European Day of People with
D1/11/200E Disabilities Conference

1-2 December 20082, Brussels,
To mark the European Day of People with
Cisabilities, the European Cammission arganises
a policy conference in the first week of December
each year, in close cooperation with the European
Dizability Forum (EDF). This year's theme iz,
"&cting Locally for a Society far all", The
Conference will focus on how EU actionflegislation
reaches the local level and will provide examples
of dizability mainstreaming, including
dewelopments in accessible tourism,

e News
e Events
e Library

 Good
Practices

e Funding
 Network
e Services
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ENAT
."‘. European Network for

Accessible Tourism

Google Map

ENAT National Coordinators
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Now In: Austria, Belgium-Flanders, Belgium-Wallonia,
Greece, Italy, Ireland, Portugal, Spain, Sweden...

... and more to come...
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Accessible Tourism

Part 3.
Addressing Challenges, Meeting Targets
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ENAT

European Network for
Accessible Tourism

v

Challenges...

Spread the word!

Develop and introduce accessibility standards
with the travel and tourism industry

Help create accessible destinations through
improved public-private-NGO policies and
actions

New projects and networking opportunities with
actors and stakeholders

Publicise accessible travel and destinations!

11 1l
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Members’' Services

» Website: Resources

ee-Bulletin

« ENAT Consulting Service

« ENAT Projects

e ENAT Code of Good Conduct

e ENAT — Future Events:
« ENAT International Congress, Vienna, Austria

30 October — 1 November 2009
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ENAT
:

Accessnble Tour iiii

A Road Map for Accessible Tourism In
Europe

High-Level Policy Group for Accessible Tourism
Awareness-raising Campaign for Industry
Mobilise EU funding Programmes and Agencies
European Accessible Tourism Marketing
Targetted National Campaigns — Thematic Issues

Employment Actions for People with Disabilities

S - o R A o

Targetted Actions for “Specialised” Accessible Tourism
Offers for Severely Disabled Visitors.

Reference: ENAT Study Report 3. Policies.... 31




.~ European Network fo

Meeting Targets: A Road Map for
Accessible Tourism in Europe

8. ENAT-led actions: Building the Accessible Tourism
Network:

Accessible Tourism

® ENAT “Code of Good Conduct” label for tourism
enterprises

® CEN Workshop Agreement: “Consensus Document on
Requirements for Accessible Transport and Tourism
Services”

® Audited European Label for Accessible Tourism

® ENAT International Congress on Accessible Tourism for
All: 2009, 2010...
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The ENAT Code of Good Conduct.

* A Europe-wide label showing
commitment to accessible tourism

* The Code: A set of principles
guiding business practices and
customer service

e Supervised by the ENAT Board

« Members are supported by ENAT’s
resources and training programmes

e Exclusive to ENAT Members

[\ ENAT

/

www.accessibletourism.org

CODE OF GOOD CONDUCT
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The ENAT Code of Good Conduct.

Is for all “tourism providers”:

N ENAL
* Small and family businesses
y Cerﬂf cate

e Large, international chains

e Tour and transpgrt Operators O

* Travel agents
 Destinations of all kinds
* Cities, Regions

 Public authorities

e Consultants

* NGOs

ENAT

European Network for
Accessi ible Tourism

The ENAT Code of Good Conduct gives a short and clear statement of the ENAT Member's commit
t to work towards equ cess for

Accessible Tourism
ENAT 2008
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European Netw: or
Accessible To!

From EU to local community

Accessible Tourism depends on accessible communities!
Accessible Tourism brings benefits to communities!
 Public and Private enterprise acting together
 Involvement of local organisations

* Businesses and Disability NGOs at the same table
* Development of benchmarks and indicators for good practice

« Communication of results and networking across Europe

» Industry Guidelines to support compliance with Regulations.

From local community to EU

3¢




ENAT

European Network for
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ENAT

European Network for
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www.accessibletourism.org

Contact: Mr. Ivor Ambrose
Email: enat@accessibletourism.org

Thankyou




