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1. Accessibility in Tourism: 
- a Challenge for Europe and for Local Communities

2. Very Short Summary about ENAT  

3. Addressing Challenges, Meeting Targets

Overview
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Part 1. 

Accessibility in Tourism: 
- a Challenge for Europe and for 

Local Communities
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The ENAT Policy Study Report states:

“…the quality of European tourism can and 
must be improved by both public authorities 
and tourism providers by taking into account 
the accessibility requirements of persons with 
disabilities and all other visitors with a need 
for better access.”

How we treat our visitors influences the way 
our communities are perceived, which in turn is 
crucial to business.
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Why Accessible Tourism?

The 3 big issues:
• Tourism destinations in Europe face 

increasing global competition in terms of price 
and quality. 

• Demographic ageing is happening now
• The rights of persons with disabilities to equal 

participation in society must be respected by 
travel and tourism providers.
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The 3 Big Issues

1. Tourism destinations face increasing global 
competition in terms of price and quality 

• Adapt rapidly to changing market conditions
• Improve accessibility to enhance the overall quality of 

the tourism offer for all customers. 
• Better accessibility broadens customer base and 

improves the sustainability and competitiveness of 
tourism offers.
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Information! 

www.ossate.org

- Infrastructure! - Transport! - Service! 
Accessi

ble!
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The 3 Big Issues

2. Demographic ageing is happening now!

… Age pyramid
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The 3 Big Issues

2. Demographic ageing is happening now!
… Age pyramid?

Link: Ageing and Disability
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The 3 Big Issues

3. The rights of persons with disabilities to equal 
participation in society must be respected by 
travel and tourism providers
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Equal Rights and Non-Discrimination

Rights and Dignity of Persons with Disabilities

Legislation, Standards, Guidelines…
…Good Practice, Information…
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Part 2. 

The (Short) History of ENAT 
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• The European Network for Accessible Tourism.
• Building on the experiences of key national organisations
• Multi-stakeholder network. 
• Funded by European Commission under action line:
“Pilot Actions for Mainstreaming Disability”.
• Supporting the EC Disability Action Plan

- non discrimination and equal opportunities.

ENAT 
European Start Funding 2006 - 2007
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-www.disabled.grGreeceDisability Now

-www.anlh.beBelgium
Assoc. Nat. pour le 
Logement des Personnes 
Handicapées

-www.mintour.grGreeceHellenic Ministry of 
Tourism

-www.wrc-research.ieIrelandWork Research Centre

-www.turismforalla.seSwedenTurism för Alla i Sverige

-www.visitbritain.orgUKVisitBritain

-www.toegankelijkheidsbureau.beBelgiumToegankelijkheidsbureau 
vzw.

-www.fundaciononce.esSpainFundación ONCE

Sponsor – Partners

-www.eworx.grGreeceEWORX S.A. 

Sponsor – Coordinator

ENAT Partners, 2006 - 2007
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• Be open to all actors and stakeholders in the European 
tourism and disability sectors
• Create a focal point for promoting accessible tourism in 
Europe
• Establish an on-line Information and Resource Centre
• Support dialogue about disability and accessibility issues 
in tourism
• Promote Disability Mainstreaming
• Improve employment conditions for disabled people in 
tourism sector.

Aims of ENAT
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ENAT Study Reports:

1. The Rights of Disabled Tourists in Europe 

2. Services & Facilities for Accessible Tourism in Europe

3. Towards 2010: Disability Policy Challenges and Actions for 
the European Tourism Sector.

Results…

Download the reports from:

http://www.accessibletourism.org/?i=enat.en.reports
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Results: 400+ Members in 30 European Countries

- - and 20 other countries outside Europe
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ENAT Website: www.accessibletourism.org

• News

• Events

• Library

• Good 
Practices

• Funding

• Network

• Services
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ENAT National Coordinators 

Now in: Austria, Belgium-Flanders, Belgium-Wallonia, 
Greece, Italy, Ireland, Portugal, Spain, Sweden…

… and more to come…
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Part 3. 
Addressing Challenges, Meeting Targets
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Challenges…
• Spread the word! 

• Develop and introduce accessibility standards 
with the travel and tourism industry

• Help create accessible destinations through 
improved public-private-NGO policies and 
actions

• New projects and networking opportunities with 
actors and stakeholders

• Publicise accessible travel and destinations!
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• Website: Resources

•e-Bulletin 

• ENAT Consulting Service

• ENAT Projects

• ENAT Code of Good Conduct 

• ENAT – Future Events:
• ENAT International Congress, Vienna, Austria

30 October – 1 November 2009

Members’ Services
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A Road Map for Accessible Tourism in 
Europe

1. High-Level Policy Group for Accessible Tourism

2. Awareness-raising Campaign for Industry

3. Mobilise EU funding Programmes and Agencies 

4. European Accessible Tourism Marketing

5. Targetted National Campaigns – Thematic Issues 

6. Employment Actions for People with Disabilities

7. Targetted Actions for “Specialised” Accessible Tourism 
Offers for Severely Disabled Visitors.

Reference: ENAT Study Report 3. Policies….
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Meeting Targets: A Road Map for 
Accessible Tourism in Europe
8. ENAT-led actions: Building the Accessible Tourism 

Network: 
• ENAT “Code of Good Conduct” label for tourism 

enterprises 

• CEN Workshop Agreement: “Consensus Document on 
Requirements for Accessible Transport and Tourism 
Services”

• Audited European Label for Accessible Tourism

• ENAT International Congress on Accessible Tourism for 
All: 2009, 2010…
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• A Europe-wide label showing
commitment to accessible tourism

• The Code: A set of principles
guiding business practices and
customer service

• Supervised by the ENAT Board

• Members are supported by ENAT’s 
resources and training programmes

• Exclusive to ENAT Members 

The ENAT Code of Good Conduct
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The ENAT Code of Good Conduct
is for all “tourism providers”:

• Small and family businesses

• Large, international chains

• Tour and transport operators

• Travel agents

• Destinations of all kinds

• Cities, Regions 

• Public authorities

• Consultants

• NGOs
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From EU to local community
Accessible Tourism depends on accessible communities!

Accessible Tourism brings benefits to communities!

• Public and Private enterprise acting together 

• Involvement of local organisations

• Businesses and Disability NGOs at the same table

• Development of benchmarks and indicators for good practice

• Communication of results and networking across Europe

• Industry Guidelines to support compliance with Regulations.

From local community to EU
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Thankyou

Contact: Mr. Ivor Ambrose
Email: enat@accessibletourism.org


