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• A new European Network for Accessibility in Tourism
• Building on the experiences and demands of:

– National Tourism Organisations, 
– Tourism businesses, and 
– Disability / consumer advocacy groups.

• A multi-stakeholder network for all interested parties
• Co-funded by the European Commission’s action line: 

“Pilot Actions for Mainstreaming Disability”
• Supporting EU and national policies, including:

– The EC Disability Action Plan (2003 –2010) for non-discrimination 
and equal opportunities
– The 2007 European Parliament Resolution on Tourism 
– The EC Strategy on competitiveness and sustainability in tourism

ENAT (project period): 
European Start Funding 2006 - 2007
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ENAT non-profit association (since 2008)

• Founded by 11 international partners with expertise in
disability issues, accessibility and tourism

• Registered in Brussels, Belgium, (Head Office) 

• Governed by Statutes (published on ENAT website) 

• Managed by an elected Board of Board of Directors
(voluntary and unpaid Full Members) 

• Annual General Assembly of Full Members decides policy
and approves new Full Members. 

• Secretariat in Athens, Greece
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ENAT’s Mission

…to make European tourism destinations, products 
and services accessible to all travellers and 
to promote accessible tourism around the world.
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ENAT’s Vision
To improve the quality of all tourism offers 
by overcoming access barriers in:
• Information  (before travelling, on journey, at destination)  
• Architecture, infrastructure, design
• Transport – throughout the entire journey
• Customer services, (welcome all, special requirements, 

in-house training, equipment, rentals, etc .    
To promote accessible tourism enterprises and improve 
international collaboration by developing:
• Management & staff training, access guidelines and standards
• Cross-border B2B collaboration mechanisms and agreements 

To spread the practice of Travel and Tourism for All
• As a means for Economic, Social and Environmental sustainability
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In Europe and around the world

Over 200 members in more 
than 30 countries
• Tourism businesses (55%)
• Public sector (12%)
• NGOs (33%)

In Europe, Africa,  Middle East, North and 
South America,  Asia, Australia
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1. Observations regarding eligibility of target groups.

2. Principles concerning the rights of disabled persons and 
service obligations of suppliers.

3. ENAT Proposal: 
Calypso Accessibility Technical Support Service 
(CATSS)
– a Pan-European support service to assist EU and National 
managing bodies, agents and suppliers.

ENAT’s perspectives on Calypso
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The target groups of Calypso have been defined according to 
four dimensions of social / economic need, based on the 
Social Tourism practices established in several countries. 

• Young people 
• Families in difficult circumstances 
• Older people  
• Persons with disabilities.

Eligible Target GroupsOSPYLAC
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Apart from Young and Old, the target groups are not mutually exclusive!
The four categories are also defined differently, depending on the country…
Disability and access needs are common to ALL groups!

Accessibility is a “horizontal issue” for Calypso!

Eligible Target GroupsOSPYLAC

Toegankelijkheidsbureau vzw. Belgium
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• 10% of Europe’s citizens are disabled people
• 25% of Europeans have a family member who is disabled 
• 40% of disabled people have never travelled abroad or even gone on 
day trips
• One out of two disabled persons has never participated in leisure or 
sport activities
• Over 127 million people or 27% of the EU population would benefit 
from better access in tourist venues and offers
• The accessible tourism market potential in Europe is worth over 83 
billion Euros per year... but it is not being realised due to inaccessible 
tourism infrastructures, transport, services and lack of staff training…

Sources: European Disability Forum and www.ossate.org

Do you know? OSPYLAC

…why accessibility is a “horizontal issue”
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Demand and Supply Principles

Anti-discrimination and Equal Access for All

Demand – the Calypso target groups :

• ENAT supports the compensatory principle of “positive 
discrimination” towards certain groups, based on social or 
welfare criteria. 

• ENAT supports preferential tourism offers for disabled 
people, as disability is very often a direct or indirect cause of 
economic hardship and social marginalisation.

OSPYLAC
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Anti-discrimination and Equal Access for All

Supply – Venue owners, travel agents and others :

• ENAT supports equal access for all, and opposes any 
inherent discrimination against people with disabilities, due to 
the inclusion of venues and services which are inaccessible.

• All tourism suppliers in Calypso must comply fully with 
access laws and regulations and adhere to good practices in 
the provision of accessible services to customers.   

Demand and Supply PrinciplesOSPYLAC
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• Travel offers

• Information (www…)

• Booking

• Transport

• Accommodation

• Facilities

• Services, meals etc.

• Attractions

• Activities

• Carers 

Demand….                                     Supply
Access requirements Accessible provisions in:

• Hearing impairments

• Visual impairments 

• Wheelchair users

• Walking difficulties

• Allergies

• Small or large stature

• Learning difficulties 

• Frail, elderly

• Small children 

• Long-term illness 

• Service animal



15

OSPYLAC

Toegankelijkheidsbureau vzw. Belgium

ENAT’s proposal for a 
Calypso Accessibility Technical 
Support Service (CATSS)

– a Pan-European support service to assist EU and 
National managing bodies, agents and suppliers.
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Calypso Accessibility Technical Support Service (CATSS)

A single European support service delivering 
appropriate and authoritative advice on accessibility to 
public authorities, managers and suppliers participating in 
Calypso. 

A Quality Assurance framework for managing all 
aspects of accessibility within the Calypso scheme, 
including: 

• Accessibility advisory services 
• Accessibility technical guidelines and references 
• Access auditing services, and 
• Venue access information (in accessible formats). 

Provided by the ENAT network in collaboration with 
national and regional tourism accessibility partners. 

ENAT proposes:
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Calypso Accessibility Technical Support Service (CATSS)

CATSS Products and Services 

1. Venue Manager’s Access Guide (for hotels, other accommodation 
establishments, restaurants, visitor attractions, etc.).

2. Venue Access Database. Based on objective criteria, firstly by self-
assessments and (eventually) expert access audits.  Provided by 
ENAT’s  www.EuropeforAll.com

3. Calypso Partners’ Access Advisory Service.  (Helpdesk). 

4. Information about access in Calypso, to pass on to visitors with 
disabilities, long-term health problems and other access needs.

5. Accessible Tourism Education Programme for Managers and Staff.

ENAT proposes:
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Calypso Accessibility Technical Support Service (CATSS)

Proposed Phases for the Introduction of CATSS:

Phase 1. Set up and initial two-year pilot phase for “First Wave” countries 
- A pilot technical support arrangement, provided to the first Calypso 

countries, under a service agreement with ENAT and partners. 
- Financed, for example, by direct grant from the European Union 

(European Parliament) and national authorities (shared funding).
- Procured by a group of Member States cooperating in Calypso initiative, 

or by a Call for Tender published by the European Commission. 

Phase 2. Roll-out of CATSS to all countries and suppliers participating in 
Calypso (“Second Wave”)

- Business model to be based (e.g.) on an annual subscription fee, paid by 
the managing bodies of the participating countries.

- Added-value access services, (e.g. training) paid for directly by suppliers.  

ENAT proposes:
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Calypso Accessibility Technical Support Service (CATSS)

Three Steps towards establishing CATSS:

1. Establish CATSS Terms of Reference and Business Plan, seek 
political support and investigate possible models for a funding 
mechanism; 

2. Draft a CATSS collaborative agreement and proposal for a Joint 
Management Board comprising ENAT and national / regional 
bodies (where available) that are competent in accessible tourism;

3. Establish a CEN Workshop Agreement (CWA) on Accessible 
Tourism Services, to develop a 'Consensus Document' of 
specifications for accessible transport and tourism services for
disabled people, (as proposed by ENAT in October 2008, following
CEN’s recommendations in the Report on EC Mandate 307).

Ref.:  http://www.accessibletourism.org/?i=enat.en.news.522

ENAT proposes:
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Calypso Accessibility Technical Support Service (CATSS)

ENAT is ready to develop CATSS….
…with qualified members in:

Possible technical partners for CATSS can be found in:
Denmark, Finland, France, Lithuania, Luxembourg
- plus organisations in other countries that may come forward for 
consideration by ENAT.

Italy 
Portugal 
Slovenia 

Spain 
Sweden  

United Kingdom

Austria 
Belgium 

Czech Republic
Germany
Greece
Ireland 

ENAT proposes:
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Thankyou

Contact: Managing Director
Ivor Ambrose

Email: enat@accessibletourism.org

Annagrazia Laura, COIN
annagrazia.laura@sociale.it


