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1. Accessibility in tourism: What’s it all about?

2. The role of ENAT  

3. ICTs: Challenges and Opportunities: 

- part of the problem…

- part of the solution…

Overview
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Disabled people want the same kind of holiday and 
travel experiences as everyone else!
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“When you are disabled, 
all tourism is adventure tourism”

Scott Rains 
www.rollingrains.com
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Information! 

www.ossate.org

- Infrastructure! - Transport! - Service! 
Accessible!
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And along came ENAT…
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• A new European Network for Accessible Tourism
• Building on the experiences of key National Tourism 
Organisations, tourism businesses and disability/ consumer 
advocacy groups
• A multi/stakeholder network 
• Co-funded by the European Commission under action 
line:  Pilot Actions for Mainstreaming Disability”
• Supporting the EC Disability Action Plan

- for non-discrimination and equal opportunities

ENAT - European Start Funding
2006 - 2007
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ENAT Objectives…
• Spread the word about Accessible Tourism! 

• Improve marketing and customer information

• Develop and introduce Service Standards for 
Accessibility in the travel and tourism industry

• Help create Accessible Destinations through 
improved public-private-NGO joint actions

• New projects and networking opportunities
with actors and stakeholders

• Publicise accessible travel and destinations!
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200+ Members in 19 European Countries

…and Africa, Middle East, N. and S. America, Asia, Australia
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www.accessibletourism.org 

ENAT Congress 

Workshops

Good Practices

News

Links

Themes

Library

Contacts

Projects

Events
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www.accessibletourism.ning.com

Made with NING: A fully featured, social networking site, 
focusing on information and useful tools for Tourism SMEs
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Overcoming 
Barriers:

• Architectural / 
Physical Infrastructure



IFITT Conference, Ivor Ambrose, 
ENAT

21

Overcoming 
Barriers:

• In transport
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Overcoming 
Barriers:

• In customer services
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Overcoming 
Barriers:

• In information 

The Accessible Travel Info Point 
by Tourism Flanders, Belgium
…combating the lack of information about 
travelling when you have a disability
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Focus on Accessible Information 
Services for Disabled Tourists

1. e-Accessibility of WWW, (ATMs and ITCs…)

2. Provision of tailored, online information for disabled 
visitors about access at venues, hotels, attractions, 
transport…
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Focus on Accessible Information 
Services for Disabled Tourists

Part 1. e-Accessibility of WWW, (ATMs and ITCs…)
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e-Accessibility: 
MeAC Study, 2008 “Measuring Progress of eAccessibility in Europe”

• The eAccessibility gap:
“From a comparative perspective, the 
eAccessibility situation for people with 
disabilities across Europe as a whole, in 
terms of both eAccessibility status and 
eAccessibility policy, compares very 
unfavourably with that of their peers in the 
comparison countries examined in the MeAC
study (AU, CA and US)”.
Ref: http://www.eaccessibility-progress.eu/
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Europe lagging behind
MeAC Study, 2008

Ref: http://www.eaccessibility-progress.eu/
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Website Accessibility Benchmarking
MeAC Study, 2008 

Tested 400 websites against WAI-W3C Guidelines:
1. Only a very small proportion of key government web sites in the 
Member States meet the accepted minimum international standards on 
accessibility (12,5% passed automated testing and 
only 5,3% passed both automatic and manual examination)

2. The share of key commercial/sectoral web sites (e.g. railways, TV, 
newspapers, retail banking) providing this minimum level of accessibility 
is even lower (only 3,9% passed automated testing while not a single site 
passed both automatic and manual testing.

Ref: http://www.eaccessibility-progress.eu/
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Website Accessibility Benchmarking
Jaume Jaume, Computer Department, Escola d’Hoteleria de les illes Balears, 2007

Tested 75 tourism websites against WAI-W3C Guidelines:

Ref: http://www.accessibletourism.org/resources/enat_congress/pres_en/jaume_full2_en.doc

 

 Chains Hotels
Airline 

Companies Total
Total Websites 20 40 15 75
No level of conformity 18 (90,0%)30 (75,0%) 13 (86,6%) 61 (81,3%)
Level of conformity A 2 (10,0%)10 (25,0%) 2 (13,4%) 14 (18,7%)
Level of conformity AA 0 0 0 0
Level of conformity AAA 0 0 0 0

Outcome by level of conformity 
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Focus on Accessible Information 
Services for Disabled Tourists

Part 2. Provision of tailored, online information for 
disabled visitors about access at venues, hotels, 
attractions, transport…
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1  Data Collection
• Cheap, efficient and effective data collection at source  
• Reliable, valid accessibility criteria
• Regularly updated
• Covering the information needs of a wide variety of 
disabled people

2  Information Delivery
• User-friendly, delivered via accessible websites
• Online database 
• Personalised search tool to suit users’ individual needs
• User feedback and Web 2.0 networking and support…

Online venue access information: 
- Key requirements
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• Wheelchair user

• Walking difficulties

• Visual impairment

• Hearing impairment

• Asthma / allergies

• Diet restrictions

• Language difficulties

• Learning difficulties

• Other requirements

Who are the people who need 
tailored “accessible tourism” information?
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• Development of data collection tools 
and methods
www.ossate.org

www.ossate.org/efa_showcase/index.htm

• Delivery of accessibility information 
through a prototype e-service
www.EuropeforAll

Projects and Websites
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• National and regional accessibility 
information schemes in Europe
(EuropeforAll.com founding partners)

www.ibft.at
www.accescity.be
www.toegankelijkheidsbureau.be
www.godadgang.dk
www.disabled.gr
www.eworx.gr
www.mintour.gr
www.visitoslo.gr
www.turismforalla.se
www.visitbritain.org

Projects and Websites
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26. January 2009  ENAT News

Settlement Reached to Improve Access to Hotels.com 
and Expedia Reservation Services for Disabled 
Travellers
OAKLAND, California - Under a settlement announced on 26th January, 
Hotels.com and Expedia.com, two of the world's leading online travel 
companies, have agreed to add features to their online travel reservation 
systems so that millions of travellers with disabilities can use their online 
services to search for and reserve hotel rooms that have the 
accommodations they need. 

http://www.accessibletourism.org/?i=enat.en.news.586

Latest Developments
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Join us at ENAT!

Athens
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Thankyou

Contact: Mr. Ivor Ambrose
Email: enat@accessibletourism.org


