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Overview
1. Accessibility in tourism: What’s it all about?
2. Therole of ENAT

3. ICTs: Challenges and Opportunities:
- part of the problem...

- part of the solution...
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Disabled people want the same kind of holiday and
travel experiences as everyone else!
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“When you are disabled,
all tourism is adventure tourism”

Scott Rains
www.rollingrains.com
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And along came ENAT...
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N7 ENAT
ENAT - European Start Funding
2006 - 2007

A new European Network for Accessible Tourism

 Building on the experiences of key National Tourism
Organisations, tourism businesses and disability/ consumer
advocacy groups

* A multi/stakeholder network

e Co-funded by the European Commission under action
line: Pilot Actions for Mainstreaming Disability”

« Supporting the EC Disability Action Plan
- for non-discrimination and equal opportunities

* X %

* *
* *
*

* 5 %
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ENAT Objectives...

Spread the word about Accessible Tourism!
Improve marketing and customer information

Develop and introduce Service Standards for
Accessibility in the travel and tourism industry

Help create Accessible Destinations through
iImproved public-private-NGO joint actions

New projects and networking opportunities
with actors and stakeholders

1111

Publicise accessible travel and destinations!

IFITT Conference, Ivor Ambrose, 16
ENAT




200+ Members in 19 European Countries
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www.accessibletourism.org

W: ENAT
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Membership

Members Area

Password:

Con't have an account yet? Sign up

now!

Forgot your Pazzward?

%

Newslatter

Subscribe to the EMAT Mewsletter,

Ernail:

Enter your e-rnail here

Mail Preferance:

E-mail containing HTML;I

Language Preference:

O[S

008.fr

European Network for
Accessible Tourism

Working together to make
Tourism in Europe Accessible for all

Ewants  Competit Themes

Welcome

Welcame to the Website of EMAT - the European Metwork for Accessible
Tourism.

EMAT was founded in January 2006 by nine sponsaring organisations whao
wanted to create a rembership network for all those *who support or want to

knaw more sbout accessible tourism in Europe’,

Through our netwark we aim to help the tourism industry overcorne the many
barriers facing tourists who have greater or sraller access needs: lack of
infarration, transport difficulties, architectural barriers and inadequate

service standards,

President's Message

Lilian mMualler, EMAT President

Ernabling access to tourisrn iz our priority, First,
sarne facts and figures, As a population we're both
ageing rapidly and travelling moare: older people
who still want and are able to travel will soon make
Up 25% of the Eurcpean population. Add to this the
50 million people with disabilities in Europe who
want to holiday with family and friends, and we find
that as rmany as 130 million people in Europe alone will benefit from
improved access to travel and tourism services, Accessible tourism is not a
niche market: it's 3 demographic explozion and we will all feel the effects,
We have to improve access now,

[Resad the full text of the President's M gs..]

Join ENAT

On lst May 2008, the ENAT network included over 450 members in 54
countties and 5 cantinents. By joining EMAT, arganisstions can be assured of
keeping up-to-date with the latest developments and helping to shape the
future of accessible tourism in Europe,

We warmnly inwite vou to join ENAT,

Fesd the EMAT Flyer - available in & languages

/ Supported by the E

European Commission

Language: | Englzn [EN] ¥ |

ol canlenl Skip le

=3 (i Press  Conta

Latest ENAT Members

Marzla, Spinell:
zalminan, zalimknan
Niale, Lampie

jazepn, akan

Gaulam, Chaudhury

— —
Events

=n First International Conference
D1/11/2008 “Accessible Tourism for All",

Belgrade

12-14 December 2002, Belgrade, The First
International Conference on "Accessible Tourizm
for All" to be held in Serbia will take place in
Belgrade, supparted by the Ministry of Econamy
and Development, the Mational Tourist
Organization of Serbia, the Tourist Srganization of
Belgrade and the Gongress Bureau of Serbia,

| Hew! | European Day of People with
D01/11/20D& Disabilities Conference

1-Z December 2008, Brussels,
Ta mark the European Day of People with
Crizabilities, the European Commission organizes
a policy conference in the first week of December
each year, in close cooperation with the European
Disability Forum (EDF). This year's theme is,
"#cting Locally for a Society for &l", The
Conference will focus an how EU actionfleqgizlation
reaches the local level and will provide examples
of dizability mainstreamning, including
developrients in accessible tourism,

ENAT Congress
Workshops
Good Practices
News

Links

Themes

Library
Contacts
Projects

Events




www.accessibletourism.ning.com 8FENAL

Accessible Tourism

GB- ¢ %X . B = O [hp:/accessibletorism.ning.com/ B ir - |[Gl[accessbie toLrism S |- 8 x

Create Your Own Social Network -

Accessible Tourism

SMEs Delivering Sustainahle and Competitive Tourism far All

Main My Page Members Groups Forum Events Photos Videos Blogs

-
A neteeark for Small & Medium-sized Welcome to
Enterprises in tourism & travel; helping This site is the initial "home" of a new networking initiative led by ENAT, the European Accessible Tourism
you to make your business accessible, Ietwork for Accessible Taurism, with partners in ltaly, Slovenia, Sweden and the United )
sustainable, competitive. Kingdom. Starting in January 2009, the European Commission's Tourism Unit iunder the ﬂgn—UE
Enterprise and Industry Directorate General) has agreed to co-finance a new SME network ar Sign In
far Accessible, Sustainable and Competitive Tourism, with a 50% grant. The initiative aoes
underthe praject name "Competitiveness for European Tourism for A", acranyim: CETA, mwGoog[e

Read more about CETA on the EMAT Resources page: CETA Project

Chkovopikda Tagidia
Orn-line AspoTropikd
ENTITAPIO Kol Zevodoyeio
yio kdle Tpoopiopd

‘We loak forward to yau joining us to make tourism businesses sustainable, campetitive
and accessible for all visitors. Membership of the SME Metwark is free.

Tils-Arid Graharn Miller v dirtickets.ar
F T — Ivor Ambrose, ENAT and CETA Project Coordinator,
Legal Disclaimer: The European Comrmission is not responsible for the contents or .
opinions expressed on this web site, nor any use which is made ofthe infarm ation ng:.l;us& Hotel

presented here. Holiday Critic offer real

and honest holiday &

Latest Activity hotel reviews

i, Holid ay-Critic. oo uk
F Scott Rains joined the group Africa 1 day ago
ull .
Eichhom ge a]lcth Tourism
FEATURED Conference

The discussion KEY REFERENGE: Profit Throuah Access - Free Onling Al e e s
o s . . Largest Health Tourism

Gordon Rattray  ¥ictoria

Astria
Ginrdnn Rattrav's nenfile rhannad 20 an va. modul. ac atthmi/mba LI
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Overcoming
Barriers:

. Architectural /

Physical Infrastructure |
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Overcoming
Barriers:

e Intransport

IFITT Conference, Ivor Ambrose,

ENAT

CENAT

European Network for
Accessible Tourism

..........

21




European Network for
Accessible Tourism

W ENAT
N

Overcoming
Barriers:

o In customer services
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ng e X o H0O& Iﬂ|http:,‘,’www.access|nfu.he/‘lndex.php?L:E&ld:12 77 - I_

I £ Infopunt Toegankelijk Reize... B

| Google y

Search NL:F
Infopunt Toegankelijk Reizen

Overcoming
Barriers:

m Travel information and links | Travel Experiences

About us

Who we are and what we do

The Accessible Travel Info Point (in Dutch: Infopunt
Toegankelijk Reizen) is a service of the Flemish Tourist Board
Taoerisme Wlaanderen, which grew out of cooperation with
various organisations and services by and for people with
disabilities.

The mission of the Info Point is to supplement the lack of
- u information about travelling when you have a disability.

. I n I n fo r I I l at I O n s A traveller with a disability or impairment will find carefully
collected information at the Info Point about the accessibility of
various holiday destinations. He/she can expect reliable
information from us, tailored to his/her personal requirements.
* The tourism sector in Flanders can contact us for background information about accessibility, subsidies
available and guidelines for alterations to improve accessibility.

The Flernish Tourist Board's accessibility policy Is presented here (link goes ta article in pdf).

The Accessible Travel Info Point is not a travel agent or (for tourism service providers) an architectural
practice. We provide the necessary information, but leave the practical arrangements to you.

Part of our information is available on this website. If you have other questions, you will find our address
details on the Contact page of the website.

Qur website is changing all the time. “ia the news section you can immediately find out about the latest
changes.

The Accessible Travel Info Point
by Tourism Flanders, Belgium

...combating the lack of information about |
travelling when you have a disability

IFITT Conference, Ivor Ambrose, 23
ENAT




. European Network for
. Accessible Tourism

Focus on Accessible Information
Services for Disabled Tourists

1. e-Accessibility of WWW, (ATMs and ITCs...)

2. Provision of tailored, online information for disabled
visitors about access at venues, hotels, attractions,

transport...

SSSSSS

M@; fifa gﬁﬁ
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Focus on Accessible Information
Services for Disabled Tourists

Part 1. e-Accessibility of WWW, (ATMs and ITCs...)

M@ fifa gﬁ

IFITT Conference, Ivor Ambrose,
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e-Accessibility:
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MeAC Study, 2008 “Measuring Progress of eAccessibility in Europe”

e The eAccessibility gap:

“From a comparative perspective, the
eAccessibility situation for people with
disabilities across Europe as a whole, In
terms of both eAccessibility status and

eAccessibility policy, compares very
unfavourably with that of their peers in the

comparison countries examined in the MeAC
study (AU, CA and US)".

Ref: http://WV\AN.:

sacgessibiliy;

erogress.eu/

26
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Europe lagging behind
MeAC Study, 2008

The eAccessibility Status Gap - overall and selected eAccessibility themes

eAccessibility info by —
main telephone operators
24h/7d availability
of text relay service |
Share of public broadcasts —
with subtitles !

Share of commercial broadcasts
with subtitles '

eAccessibility info —
by computer/software providers
Basic accessibility of E
govermmental websites

Basic accessibility of
private/sectoral websites

0 05 1 15 2 25 3 35 4 45 5
W EU25 T US, CA, AU Status score

Ref: http://www.eageessibidit-ptaeess.eu/ 97

ENAT
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Website Accessibility Benchmarking
MeAC Study, 2008

Tested 400 websites against WAI-W3C Guidelines:

1. Only a very small proportion of key government web sites in the
Member States meet the accepted minimum international standards on
accessibility (12,5% passed automated testing and

only 5,3% passed both automatic and manual examination)

2. The share of key commercial/sectoral web sites (e.g. railways, TV,
newspapers, retail banking) providing this minimum level of accessibility
IS even lower (only 3,9% passed automated testing while not a single site
passed both automatic and manual testing.

Ref: http://www.eaceessiblit-ptasress.eu/ 28
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Website Accessibility Benchmarking

Jaume Jaume, Computer Department, Escola d’Hoteleria de les illes Balears, 2007

Tested 75 tourism websites against WAI-W3C Guidelines:

Airline
Chains HotelsCompanies Total
Total Websites 20 40 15 75

No level of conformity 18 (90,0%)30 (75,0%) 13 (86,6%) 61 (81,3%)
Level of conformity A 2 (10,0%)10 (25,0%) 2 (13,4%) 14 (18,7%)
Level of conformity AA o) 0 0 0
Level of conformity AAA 0 0 0 0
Outcome by level of conformity

Ref: http://www.accessibletourism.org/resources/enat congress/pres en/jaume full2 en.doc
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Focus on Accessible Information
Services for Disabled Tourists

Part 2. Provision of tailored, online information for
disabled visitors about access at venues, hotels,
attractions, transport...

SSSSSS

M@ fifa gﬁ
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Online venue access information: (el

- Key requirements

1 Data Collection
» Cheap, efficient and effective data collection at source
» Reliable, valid accessibility criteria
e Regularly updated

« Covering the information needs of a wide variety of
disabled people

2 Information Delivery
« User-friendly, delivered via accessible websites

* Online database
* Personalised search tool to suit users’ individual needs
» User feedback anaf hehna, Qonainarking and supports;.

ENAT




Who are the people who need

tallored “accessible tourism” information?

Venue Assessment Level

g What is Wenue Assessment
Level?

Accessibility Information

Please select the info you wish
to view:

W General

I wheelchair user

™ walking Difficulties
W wisual impairment
r Hearing impairment
W asthma fAllergies
I Diet restrictions

¥ Language

¥ Learning difficulties
W other Requirements

euroEefnglL

\

* Wheelchalir user

« Walking difficulties

e Visual impairment

e Hearing impairment
e Asthma / allergies

e Diet restrictions

« Language difficulties
 Learning difficulties

e Other requirements

IFITT Conference, Ivor Ambrose,
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Projects and Websites

» Development of data collection tools

and methods
WWW.OSSB.'[E.OI’C]

www.ossate.org/efa showcase/index.htm

 Delivery of accessibility information
through a prototype e-service

www. EuropeforAll

IFITT Conference, Ivor Ambrose,
ENAT
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N OSSATE

One-3top-Shop for Accessible
Tourism in Europe

euroEefnglL

\
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Projects and Websites

» National and regional accessibility
Information schemes in Europe

(EuropeforAll.com founding partners)

www.ibft.at

WWW.accescity.be

www.toegankelijkheidsbureau.be

www.godadgang.dk

www.disabled.qr

wWww.eworx.gr

WWWwW.mintour.qgr

www.Visitoslo.qr

www.turismforalla.se

www.Visitbritain.orq

IFITT Conference, Ivor Ambrose,
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Latest Developments

26. January 2009 ENAT News

Settlement Reached to Improve Access to Hotels.com
and Expedia Reservation Services for Disabled
Travellers

OAKLAND, California - Under a settlement announced on 26th January,
Hotels.com and Expedia.com, two of the world's leading online travel
companies, have agreed to add features to their online travel reservation
systems so that millions of travellers with disabilities can use their online
services to search for and reserve hotel rooms that have the
accommodations they need.

http://www.accessibletourism.org/?i=enat.en.news.586
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Join us at ENAT!
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www.accessibletourism.org

Contact: Mr. Ivor Ambrose
Email: enat@accessibletourism.orq
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