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In Europe and around the world 
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Over 200 members  
in more than 30 countries 
-   Tourism businesses (55%) 
-   Public sector (12%) 
-   NGOs (33%) 
In Europe, Africa, Middle East, 
North and South America, Asia, 
Australia 



ENAT’s Mission 

The mission of the European Network for 
Accessible Tourism is to make European tourism 
destinations, products and services accessible to 
all travellers and to promote accessible tourism 
around the world.  



Everyone needs good access! 
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Toegankelijkheidsbureau vzw. Belgium 



Medical Tourism 

Dental Tourism 
Spa Tourism 

Culinary Tourism 

Wellness Tourism 

Sports Tourism 

Accessible Tourism 

Assisted Residential Tourism 

 8 Segments of Health Tourism* 

* http://www.healthtourism8.com 
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 Accessibility 



!  Underpinning high quality tourism destinations and personalised 
services for tourists.  

!  Needed everywhere - across the whole tourism value chain 

!  In information and marketing, transport, buildings, 
infrastructure and customer service,  

!  Good access is key to ensuring the comfort, safety and 
wellbeing of every tourist.  

 
 

 Accessibility 



  

•  Market demand 

•  Population ageing 

•  Social inclusion - travel and tourism for all 

•  Rights of people with Disabilities  
•  United Nations Convention on Rights of People with Disabilities 
•  European Accessibility Act – proposal in 2014 
•  National legislation  

  
•  A growing and profitable market 

 Drivers of Accessible Tourism 



2014 
1.1 Billion Tourists 

 
 

2011 
1 Billion People with 

Disabilities 
15% of  global population 

 



EU Economic impact assessment of  
Accessible Tourism – Key findings 

Current gross turnover contribution in 2012 (€ million)  

1. The direct gross turnover of EU’s Accessible Tourism in 2012 
was about €352 billion; after taking the multiplier effect into account, 
the total gross turnover contribution amounted to about €786 
billion. 



Current gross value added contribution in 2012 (€ million)  

2. The direct gross value added of EU’s Accessible Tourism in 
2012 was about €150 billion; after taking the multiplier effect 
into account, the total gross value added contribution 
amounted to about €356 billion.
. 

EU Economic impact assessment of  
Accessible Tourism – Key findings 



Current employment contribution in 2012 (‘000 persons) 

3. The direct employment contribution of EU’s Accessible 
Tourism in 2012 was about 4.2 million persons; after taking the 
multiplier effect into account, the total employment generated 
was about 8.7 million persons. 

EU Economic impact assessment of  
Accessible Tourism – Key findings 



People with access needs in the EU travel with about 1.9 

companions on average:  

•  People with disabilities travel with 2.2  companions  

•  Older people travel with 1.6 companions  

The economic contribution of Accessible Tourism will be 

amplified by a similar scale if the travel companion effect is 

taken into account. 

Travel companions – Key findings 



Volume & Value of Accessible Tourism in 
England (2012 – Visitor Overnight Survey) 



Volume & Value of Accessible Tourism in 
England (2012 – Visitor Overnight Survey) 



Three Pillars of Accessible Tourism 
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Accessible Tourism 



National Conference on  
The Right to Access for Persons With Disabilities 

To the Built Environment and Transportation, Design for All 

When do customers need  
accessible tourism? 
"  Throughout the “visitor journey” and the whole value chain! 



Adapted from Lane (2007) 



•  New European Accessible Tourism Directory 
•  Register of suppliers with accessible services 
•  Levels of service guaranteed by international 

national / regional access schemes.  

•  Pantou is the Greek word for "everywhere"  
www.pantou.org  

Register of Accessible Tourism Suppliers 



http://pantou.org  
The European 
Accessible Tourism 
Directory 
•  Funded by European 

Commission 
•  Supporting Tourism 

SMEs  
•  70 types of services 
•  Services for ALL 

customers (covering 
14 types of access 
needs)  



Pantou.org 









Greece 





Katerina Papamichail, Turin 
17 June 2011 28 

Greece - Accessible Health Tourism Destination 



29 

Athens (– is more accessible than you think) 

But needs an Action Plan 



1 
•  National  / Regional Strategy 
•  Vision / Aim / Leadership  

2 
•  Legislation & Standards 
•  Development Framework and Investment Structures 

3 
•  Research, Education and Vocational Training 
•  Business Case 
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•  Destination Management 
•  Business Support structures and tools  
•  Delivering Accessible Tourism 

The Building Blocks 
for Accessible Tourism Destination Development 



Actions needed on every level 
International Destination 

(Continent) 

National Destination 

Regional 
Destination 

Local 
Destination 

Tourism 
Businesses 



www.accessibletourism.org  



Thankyou 

Web:   www.accessibletourism.org 

Email: enat@accessibletourism.org 

  https://www.facebook.com/accessibletourism 

https://twitter.com/euaccesstourism 


