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European Social Tourism Forum

Social Tourism: What future in Europe?

Floreal Blankenberge, 1% — 3™ October 2013

Preliminary Program

Tuesday, October 1**

08h30: Opening of the Forum Secretariat

09h00 - 10h45: ISTO Board of Directors

10h45 - 11h00: Coffee break

11h00 - 12h30: ISTO Board of Directors

12h30 - 14h00: Lunch

14h00 - 16h00: ISTO General Meeting

16h00 - 16h30: Welcome coffee

16h30 - 18h00: Official opening session of the Forum

e Alain Clauwaert, President of CG FGTB / FLOREAL

e Patrick De Clerck, Mayor of Blankenberge

e Geert Bourgeois, Flemish Minister of Tourism

e Herman Van Rompuy (message video), President of the EU Council

e Frédéric Pierret, Executive Director Program and Coordination of UNWTO
e Jean Marc Mignon, President of ISTO

18h00 - 19h00: Market with regional products and aperitif tasting

19u00: Welcome reception for all participants (Floreal)



Wednesday, October 2™

09h00 - 10h30: Plenary session: Which future for holidays in a period of crisis?

Two experts will give us their view on the future of recreation in an economic crisis
and tell us how this crisis can be a source of opportunities and risks for the tourism
sector in general and social tourism in particular.

10h30 - 11h00: Coffee break
11h00 - 12h30: Plenary session: Innovation in travel

New ways of travelling and visiting have appeared the recent years. These
innovations often meet the needs of travellers looking for authenticity, accessibility
and contact with the local population.

e Couch surfing: Around the world, hosts welcome travellers for a few nights on
their couch or in the guest room, just for the pleasure of meeting and exchange.

e Greeters: You've always dreamed of living in a big city as one of its inhabitants?
The Global Greeter Network gets tourists in contact with inhabitants of the city
who show them their city in a different way.

e Home Exchange: Exchange your home to another elsewhere in the world: a
formula that allows having a real home, far away from your own, and getting in
contact with hosts who become visitors.

12h30 - 13h30: Lunch at Floreal

A visit to some historical sites reflecting the Great War commemorations between 2014-2018,
which is an important initiative and deserves the attention of the tourism sector, is proposed to the
participants of the Forum.

13h45 - 15h00: Transport to Ypres by bus

15h00 - 16h00: Visit of the In Flanders Field Museum in Ypres
16h15 - 18h45: Visit of the Great War Sites

18h45 — 19h45: Leisure time in Ypres

20h00: “The Last Post Ceremony” at the Menin Gate

20h30: Walking dinner at the In Flanders Field Museum

22h00: Return to Blankenberge by bus



Thursday, October 3"

09h00 - 11h00: Plenary session about the eCALYPSO platform

e Initiatives of the Tourism Unit of the European Commission

e Current situation and development prospects

e Point of view of users representing the supply and demand side

e Constitutive Assembly for the new legal entity that will manage the platform

Meetings (B2B) between representatives of supply and demand on the platform will be
organised after the plenary.

11h00 - 11h30: Coffee Break
11h30 - 13h00: Simultaneous workshops
e The causes of non departure on holidays of youngsters in Europe

In the current crisis, young people are particularly affected by unemployment and
the insecurity that comes with it and moreover, a significant proportion can’t go on
holiday. What are the causes of non-departure beyond the financial issue? This
workshop will provide an overview of some European countries and tries to come up
with proposals to promote greater mobility of young people in their countries and in
the European area.

e Accessible Tourism: contributing added value to clients and the tourism sector

In recent years, numerous initiatives have emerged in Europe to facilitate travel of
persons with disabilities or limited physical mobility. Based on practical experience,
this workshop will identify the challenges and some of the solutions which are
helping Europe become a more accessible tourist destination. The added value of
accessibility will be demonstrated as a key factor in improving quality, sustainability
and customer service in the Social Tourism Sector.

The Alliance for Training and Research in Social and Fair Tourism of ISTO and the Local and
Regional Authorities Network of ISTO will organise their meetings in parallel.

13h00 - 14h30: Lunch

14h30 - 16h00: Simultaneous workshops on the Memorandum

In view of the European elections in spring 2014, ISTO prepares a Memorandum to
raise awareness of the issue of social tourism among the European candidates and
parties. The objective of the workshop is to enable participants to give their view on
the proposals contained in the draft memorandum before it is presented to the
European Parliament on the occasion of the 50" anniversary of ISTO.

16h00 - 16h30: Coffee Break



16h30 - 18h00: Official closing session of the Forum

e Summary of the workshops and adoption of the Memorandum
e Roundtable on the future of social tourism in the presence of representatives of

European associations partners of ISTO:

o European Federation of Trade Unions in the Food, Agriculture and Tourism

Sectors and Allied Branches (EFFAT)
European Network for Accessible Tourism (ENAT)
European Alliance for Responsible Tourism and Hospitality (EARTH)
European Union Federation of Youth Hostel Associations (EUFED)
The Network for European Regions for a Competitive and sustainable
Tourism (NECSTouR)
e Conclusions of the Forum

O O O O

e Invitation for the Congress of 2014 in S3o Paulo (Brazil)

19h30: Gala dinner — 50" anniversary of ISTO in Bruges (Offered by Tourism Flanders)
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50" anniversary of ISTO
European Parliament, October 4"2013

Preliminary Program

Friday, October 4th

09h30 - 11h00: Transport from Blankenberge to Brussels (European Parliament) by bus
11h30 - 13h00: Academic session

e Presentation of the Memorandum

e ISTO: past, present and future
o Representatives of ISTO

e Invited speakers of Belgium and European and International organisations
Belgian authorities

o The European Commission
o World Tourism Organisation
o International Co-operative Alliance

e Video showing interviews with members of different countries
e Presentation of the publication of the Alliance on social tourism in the world
e Tribute to the ISTO founder Arthur Haulot, on the occasion of his 100" anniversary

e Closing speech
13h30 - 15h00: Cocktail reception (European Parliament)
15h00: Guided visit at the visitors centre of the European Parliament (Parlamentarium)

16h30: Departure of the participants



