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3rd CONFERENCE ON ACCESSIBLE TOURISM 
"TOURISM FOR ALL“, POSSIBILITIES AND CHALANGES
Belgrade, 6-7 June 2011 
Hyatt Regency Hotel 
CONFERENCE PROGRAMME

Monday, June 6

	time
	activity

	09:30-10:30
	Registration of participants

	10:40-11:00
	The official opening 

· Mr.Goran Petkovic, Ministry of Economy and Regional Development, Secretary 

· Ms.Gordana Plamenac, Serbia Tourist Organization

· Ms.Jovana Mehanzdic, member of City Council

	11:00-12:00


	Moderator: Mr.Branko Krivokapic, HORES director
· Mr.Dejan Veselinov, Belgrade Tourist Organization, Accessible Belgrade 

· Anna Grazia Laura, ENAT, Italy, Working in the Tourism sector
· Ms.Ljubica Milojevic,WTO, Promotion of Accessible Tourism on Domestic and International Market
· Prof.Radmila Zivkovic, University Singidunum, Social Responsibility of Tourist Industry and Consumerism


	12:00-12:30
	coffee break

	12:30-14:00


	     Moderator: Mr.Dejan Veselinov, Belgrade Tourist Org.
· Ms.Angelika Laburda, IBFT, Austria
· Mr.Branko Krivokapic, HORES, Serbia, Balkans Integrations in Hotel Business
· Mr. Bert Morris, Disability consultant, UK, The FIA Guide for the Disabled Traveler
· Mr.Dusan Gajic, Secretary for Transport, Belgrade City Council, Inclusive Belgrade
· Mr.Dejan Zrilic, Chamber of Commerce of Belgrade, Promotion of 
Rural Tourism Information for Persons with Disability
· Ms.Sanja Jakovljevic, Belgrade City Chambers of Commerce, Policy and Legislation in EU Concerning Accessible Tourism

	14:00-15:00
	lunch

	15:00-16:30


	  Moderator: Sanja Jakovljevic, Belgrade City Chambers of Commerce
· Ms.Betina Mossenbock, Austrian Ski Instructor Association, Adaptive Snow Sport for All
· Prof.Aleksandra Djukic and ass.Milena Vukmirovic, Belgrade University, Faculty of Architecture, Reconstruction of Berlin Olympic Complex in 1936, Accessibility to All
· Mr.Jozef Palinkas, director of Cluster of Health Tourism of Vojvodina, Serbia, Euro-Regional Cooperation – Cluster in Health Tourism
· Mr.Srdjan Dzivdzanovic, Atas, Serbia, Creation of Accessible Tourist Product in Non-accessible Region of Western Serbia
· Ms.Ljiljana Alajbegovic, Belgrade Tourist Organization, Accessibility of Structure and Ambient Environments in Belgrade

	16:30-17:00
	coffee break

	17:00-18:00
	Moderator: Ms.Ljubica Milojevic, WTO
· Mr.Vidan Dankovic, Association for Revision of Accessibility, Serbia, Tourist Destinations – Evaluation of Accessibility in Practice
· Dr.Tatjana Sretenovic, Contribution of Tourism in Rehabilitation Process of Persons with Disability
· Mr.Aleksandar Miskanovic, Ada Ciganlija recreation resort, Belgrade, Accessible Ada
· Dr.Rade Babovic, Clinic for Rehabilitation, Belgrade, Paraolympic Sports – Challenges and Opportunities
· Mr.Miodrag Pocuc, Association for Revision of Accessibility, Serbia, Accessibility Criteria 
· Ms.Snezana Stetic, University of Novi Sad, Specific Education for Specific Needs in Tourism Enterprise 

	


Tuesday, June
	time
	activity

	10:30-11:30


	Moderator: Ms.Bojana Skorc, Faculty of Art, University of Belgrade
· Dr.Damjan Tatic, CIL Serbia, Non-accessibility of Tourist Services and Discrimination
· Cojic, Accessibility of cruisers 
· Ms.Gorjana Gordic, White Spots
· Ms.Verica Markovic, Tourism for You and Us, web-site Promotion
· Mr.Dule Savic, Association of Paraplegic Smederevo, Accessibility Aspect of Sports Tourism in Smederevo Ms.Marija Radojevic, Accessibility and Education in Tourism Sector



	11:30-12:00
	coffee break

	12:00-13:00

	  Moderator: Ms.Suzana Tasic Anovic, UPIK Dunav, Belgrade
· Mr.Marko Stojanovic, anthropologist, Ethnographic Museum Belgrade, Inclusive Approach to Museum Visitors

· Mr.Vladimir Ivanovic, Villages in Serbia

· Ms.Ivana Malikovic, Zvezdara Municipality, Athletic Center Olimp, Oasis for All
· Mr.Djordje Rapajic, Accessibility in 3D
· Mr.Vedran Vucic, Accessibility of Multimedia Data and How to make Accessible Video, Audio, Graphic Files


	13:00-13:30
	DISCUSSION AND FINAL WORD
· Ms.Zorana Gajic, UPIK DUNAV Tourist Club

· Ms.Mirjana Ilic Djuricin, UPIK DUNAV Tourist Club


Organizers keep the right to make changes in programme.
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