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Marketing and promotion of accessible
tourism itineraries:

Mainstreaming accessibility as a tool for success
in tourism businesses

Ilvor Ambrose
ENAT - European Network for Accessible Tourism

- Co-funded by COSME - Programme for the Competitiveness of Enterprises and SMEs 2014 - 2020
COS TOUR 2015-3-04-1 - Project number 699589
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Tourists come in
all shapes
and Sizes
oo

Let them in!

i & §8 1

1in 5 people have an access need, when travelling

ENAT

European Network for
Accessible Tourism

8

Accessible Tourism is:

- making environments, venues and services
suitable for the widest range of customers,
including people with disabilities, seniors,

families with small children... and many more

“Tourism for All”’
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In Europe and around the world

With almost 10members in more than 30 countries

in Europe, Middle East, Africa, North and South
America, Asia, Australasia — Pacific regions

More than 5000 followers in social media

ENAT: In Europe & around the world

The mission of the European Network
for Accessible Tourism (ENAT) is:

“...to make European tourism
destinations, products and services
accessible to all travellers and to
promote accessible tourism around the
world”.
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#tourism4all @EUaccesstourism
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MEMBER OF

Just some of ENAT’s Members & Partners
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Visit: www.accessibletourism.org

Working together %o make
Toarism in Europe Accessible for all

European Network for

wlsten B

Welcome

NOTICK; Fram 20 June 2017 we have chasged the ENAT Members’
adminatratien system.

Mersber services are now located #t & few WeS 30ge, {enst ou) which can ahio be
#Eched by the e ks 1 the Members’ A'te 10 Lhe left-hard pael of the Home
e

anting mamders wit £ ther new "Disfie DaGe” Whare DM 0l Sata has been

TranaterTed to § rew format, "OMCRY"

AX the uaval contert wil Se Aaund, a8 shways, o tha - e argirel - webete.
P 0oy RIS O probierTs CoREraeT o, DITTIeSL 3 Sembersha, Jeese el
Louh wih the ENAT Secretariot using the Cantact Page

Ot N 00w o Bt
o'

Poract pons Femmant?

Welcome to the Webeite of ENAT - the Buropean Network for Accessible

.
S J

Tourtam.

Ay 0N - DOUR s0aton K NSADOAS TNIL 9% 10 Be TrARurnes’ i he |
sy, promati 1 50 30 axpest o o 0 Join now
e 388 - 1 @ther CO84 Yo% 0

Ivor Ambrose, ENAT.



ATTIMO Final Conference, Vicenza 6/10/2017

Accessible Tourism Market...

65 % “Seniors”

35 % Visitors with

disabilities
= All of us
Plus: ... at some time in life
- Families with small
children

- Temporary impairments

Accessible Tourism Market - Europe

* 138.6 million people with access needs in the EU (2011)
+ 35% people with disabilities aged 15-64, and
« 65% older people, aged 65 and above

* UK, France, Germany, Italy and Spain have above 10
million people with access needs when travelling

+ 783 million trips within the EU (2012)

* Demand growth: 862 million trips per year by 2020, (+
1.2% per year).

Source: EU Study, 2015, GFK
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Seniors are 65% of the Accessible Tourism Market

1in 5 persons in Europe
are over 60

« They want to travel and
enjoy life

» Seniors from Europe take
6 to 7 trips a year

» Most discretionary income

* More active, “youthful”

* Most overseas trips

Travel Companions

People with access needs travel W|th 1.9 companlons (on
average) 5 :

On average:

» People with disabilities
+ 2.2 companions

» Older people +1.6
companions
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Accessible Tourism Supports Jobs and Growth

» "Accessible tourism" generated €786 billion
gross turnover in 2012

» Supports 9 million jobs in Europe

Value of Accessible Tourism Market - England

spend: £12.4 BN

* Increased by 30%
from 2009 to 2013

Source: VisitEngland @

» Accessible Tourism

Trips and spend

Trip gy where 2 member of he party has 9 impairment

E]2.4BN

SPENT ON TRIPS

WHERE A MEMBER
OF THE PARTY HAS
AN IMPAIRMENT
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Accessible Tourism Market - England

* Which disabilities? T

i3
=
* Visitor Survey (2013) A
- groups where one of the el
members has a disability or -
ag 5 .
long-term health condition i i ;=
Source: VisitEngland 4. -z".*'_ 2."' o= o™ '0.“':

Accessible Tourism Market - England

« Stay longer

 Spend more

Source: VisitEngland

VisitEngland

Did you know...

Trip length and spend
Longer stay and higher spend

OVERNIGHT
TRIPS

€) 3o
! ALL 2 9NIGHTS
‘ © o1
! ALL £184
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ATTIMO Destinations atfimo\

Vicenza

Culinary itineraries &

of Enterprises and SMEs 2014 - 2020

- Co-funded by COSME - Progra for the Competitiveness
COS TOUR 2015-3-04-1 - Projec mber 69958

ATTIMO Marketing and Promotion il

¥l Vicenza Styria  mm
» Engaging Local Actors and Stakeholders - The VIP strategy

V = Visitors: potential visitors to the tourism areas in Italy and Austria
I = Industry: the business owners and managers engaged in ATTIMO

P = Policy makers: the local and regional tourist boards and other authorities
responsible for tourism and transport in the ATTIMO areas

* Branding Guidelines

» Examples of Itineraries: 1/2 day and 1 day tours

» Pantou — the Accessible Tourism Directory + global marketing

 Social media, bloggers, visitors’ feedback
http://www.attimo-tourism.eu/documents/

- Co-funded by COSME - Programme for the Competitiveness of Enterprises and SMEs 2014 - 2020
COS TOUR 2015-3-04-1 - Project number 699589
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ATTIMO Business Toolkit for SMEs

»The building blocks: - How to position your business put the
itineraries together, the building blocks, business engagement,
producing accessibility guides, staff training, etc.

»>The “Unique Selling/Experience Proposition”, with suggested
culinary and religious itineraries and the Journey Planner

»Marketing Tools:
» How to present accessibility information on your website
> Link to ATTIMO and Pantou.org
» Feedback from visitors — sharing experiences

COS TOUR 2015-3-04-1 - Project number 699589

- Co-funded by COSME - Programme for the Competitiveness of Enterprises and SMEs 2014 - 2020

ATTIMO Exploitation Toolkit hima\
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The European Accessible Tourism
Directory

Suppliers: Register Now!

s%fch for accessible services

nterprises and SMEs 2014 - 2020
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ATTIMC Afantou

Map View

Brunello Distillery
Montogalda, italy
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Co-funded by COSME - Programme for the Competitiveness of Enterprises and SMEs 2014 - 2020
COS TOUR 2015-3-04-1 - Proje: o

attimo

le & intermodal

ATTIMO...

...the path to the accessible tourism market for
sustainable and accessible businesses and
destinations

- Co-funded by COSME - Programme for the Competitiveness of Enterprises and SMEs 2014 - 2020
COS TOUR 2015-3-04-1 - Project number 699589
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(J
* , TOURISM
European Network for
Accessible Tourism

ENAT
&

accessible & intermodal

#TOURISM4ALL #ATTIMO-TRAVELLERS

Thank you
Grazie!

ENAT - European Network for Accessible Tourism
www.accessibletourism.org

- Co-funded by COSME - Programme for the Competitiveness of Enterprises and SMEs 2014 - 2020
COS TOUR 2015-3-04-1 - Project number 699589
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