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European Start Funding
2006 - 2007

» Funded by the European Commission’s
Budget Line

“Pilot Actions for Mainstreaming
Disability”, 2005

 Supporting the EC Disability Action Plan
- non discrimination and equal opportunities -

* Budget: EUR 535,163

» EC funding: EUR 452,106 (80%) of Eligible E
costs

Aims of ENAT ...(1)

» Be open to all actors and stakeholders
in the European tourism and disability
sectors,

 Act as the focal point for promoting
accessible tourism in Europe,

» Compile and distribute information,

» Support dialogue about disability and
accessibility issues in tourism,

» Contribute to awareness-raising,




Aims of ENAT ...(2)

« Promote mainstreaming through
targeted policy recommendations and
actions that can improve tourism
products and services for disabled
tourists.

» Seek to improve the employment rate |,
and conditions of disabled workers in ¥ _
the EU tourism sector.

Aims of ENAT ...(3)

“ENAT Will work to foster a spirit of
common purpose and will encourage
partnerships for policy development
and practical problem-solving,
involving the tourism industry, public
authorities, social partners and
NGOs”.




gV ENAT
ApproaCh . (1) & Accessible Tourism

« Be directed and driven by the interests of

the members

* A democratic, inclusive European

organisation

* Open membership: tourism providers,

regulators, policy-makers, users’

organisations

» Gather and disseminate knowledge

* Foster debate =

» Seek consensus through dialogue, within “eta

the membership -

* Representation of members towards other organisations

and public authorities at all levels of government -
I ENAT
[ (i

Approach...(2)
* Propose and promote workable solutions
* Follow a specific Work Programme with
systematic measurement of results
* Be self-supporting through membership
fees, grants and sponsorship
« Directly involve disabled people and
other users / consumer organisations

» Promote accessible tourism for all
customers
- young, middle-aged, old
- disabled and non-disabled...
- visible and invisible difficulties
[
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European Network loc
Accessible Tourism

Members’ Services

Publicity and Outreach

* Website: Resources, Articles,
Members’ Space

» e-Newsletter

* Special Interest Groups

* Publicity materials

« International Workshop, Athens,
October 2006

* TUR Sweden Seminar, March
2007 — HERE!

« ENAT International Congress,

Nov. 2007, Spain.

European Network lor

W ENAT

Activities...
Study 1.

“Addressing the Rights of
Disabled Tourists in Europe”




“Q} ENAT

Europear le i foe

Accessible Touriam

Activities...

Study 2.

“Services and Facilities for
Accessible Tourism in

Europe”

“Q} ENAT

Europear le i foe
Accessible Tourism

Activities...

Study 3.

“Towards 2010: Disability Policy
Challenges and Actions for the
European Tourism Sector”.
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About

Groups
Library

Events

Membership 5

Sponsors wielcome Lo the Website of ENAT - the European Metwork For Accessible Tourism,
Workplan

Resources N to create a network for all those wha support or wank bo know more sboot

Special Interest

Newsletter examples of good practice which, if folowed, can lead the way to accessible

Contact Us eweryone.

UNWTG - OMT + HBTO.
WORLD TOURISM
ORGANIZATION Whe: invite you to join ENAT and keep visiting the Website regularly.

Welcome

accessible bourism in Europe.

It is widely recognised that travellers with smaller or greater access needs face a
Isck of information, transport dificulties, architectural barriers and widely varying
standards of service throughout Europe., However, the tourism sector has many

tourism for all. ENAT aims to spread these ‘good practices” and knowledge about
accessiblity so that the European travel and tourism market can be truly open to

This ‘Website is the on-line mesting place for ENAT members. It also offers
informatian to those who wish to take  look at what is happening in sccessibls
taurism in Eurape. The site will be expanded over the coming months, providing a
\¢ wide range of information about sccessible tourism, By joining ENAT vou wil have
access to further ondine resources, contacts and events that wil kesp you
up-ko-date with the latest developments,

Read the ENAT Flyers
News

@ Invitation: "The Fastest Growing Market in Europe”new!
20-02-2007
Seminar on Accessible Taurism - supported by the European Network for
Accesible Tourism, ENAT Friday 23 March, 2007; 10,00 - 12,00 hours,
Gathenburg Convention Centre, Swenska Méssan, Gothenburg TUROT
Tourism Fair, Room: R2
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Networking across Europe and the Globe

AL Agores (F)

| Australia, Chile, Ecuador, Nigeria, Pakistan... |
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30 countries

Over 100
Global,
European and
National organisations.

EN
u. =

ENAT Enquiries!

Dear Sir,

My name is Szilvia Gyuk. I'm a student in the College of
Commerce Catering and Tourisme in Hungary and I'm writing
my thesis about the possibilities of the disabled people in the
tourism in the European Union.

I would be really thankful if You could send me some
information about the accesability of the hotels, restaurants and
the museums...or if there is a special law..

Thank You really much in advance!

Yours sincerally,

Szilvia Gyuk
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ENAT Enquiries! W e vt

HELLO. CAN YOU HELP ME.. | HAVE A COUPLE WHO ARE
VISITING GREECE AND TURKEY ON A 12 DAY CARNIVAL
CRUISE. THEY CANNOT OFFER ANY SHORE EXCURSIONS
FOR THIS COUPLE.

THE HUSBAND IS IN A WHEELCHAIR. CAN YOU HELP WITH
TOURS IN THE FOLLOWING PORTS.

RHODES, ATHENS & KATAKOLON GREECE. ALSO DO YOU
KNOW WHO CAN HELP ME IN TURKEY ?

THANK YOU KINDLY... THE CLIENTS ARE TRAVELING IN
APRIL.

JOANNE KORTENHAUS

FOUR SEASONS TRAVEL, INC.
2300 C STATE HIGHWAY 33
NEPTUNE, NJ 07753 -

NEENAT
ENAT Enquiries! QY o

Dear Mr. Ivor Ambrose,

I~ m working as a journalist for one of Austria’s most
popular online-Newspapers - www.derStandard.at/dieReise
- and i"m interested in the international conference "Europe
for All - a Stakeholder Conference on accessible Tourism".
Could you please put me on your mailing list and send me
you latest information so that i could write articles about it?
i”m not able to come to Brussels but would like to geht the
information about the topic.

Thank you very much,

Yours sincerley,

Mirjam Harmtodt, Redaktion Reise
derStandard.at
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ENAT Enquiries! WO e

Dear Sir,

Just few words for to let you now I have achived a new self-
catering accomodation in Scotland fully adapted for 4 person
in wheelchair which is an unusual size in Scotland and can
open the tourism in Scotland for a group of disabled person
who would like to explore this part of the world.l am on the
www.visitscotland.com website and they gave me the category
1 for disabled use... Be free to be back to me if you need more
information about Isle of Skye or my accomodation Also if
you know some website where | can put my accomodation,
that will be welcome.

Thank you by advance, Regards Chantal MacLeod

A ENAT
Members’ links are placed
on the ENAT Website .... For example:

»Acceswise, The Netherlands

»Albanian Disabled People’s Association

» Association of Turkish Travel Agencies, Turkey

»Hotel Grande Bretagne, Athens

»Nationale Koord.Turismus For Alle, NATKO, Germany

» Senioren-Kommunikation, Germany

»The Latvian Body For Disability Organisations - Sustento
»Tourism for alla i Sverige, Sweden

»United Nations World Tourism Organisation

»Wales Centre for Accessible Tourism, UK

http://www.accessibletourism.ora/pages/links members.jsp -
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Just some of our members:
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Join ENAT !

* Register your details,
expertise, interests

* Find new contacts

* Find information

» Share news, stories, pictures, content

» Be part of the future of A-tourism!
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onated by ENAT member

European Network lor
Accessible Tourism

N ENAT
e.

www.accessibletourism.org

Thankyou

12



