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Trentino’s 30 year old open-air music festival
Sound of the Dolomites (I Suoni delle Dolomiti)
is being upgraded for hearing-impaired visitors,
with a grant from the Ministry of Disabilities of

113,000 EURO. Developing accessible websﬂes e A el

and communication programmes, adaptive
activities such as skiing and mountain biking.5
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A research project led by
Nordland Research Institute, 2021-2025
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¥.But: only 9% of EU28 tourism services promote themselves
as “accessible” (based on EU-Wide analysis of keywords on
public and private tourism sector Websites).
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Diagram shows trips in England taken by visitors with an impairment and their
travelling companions in 2018

GBP 15.3 Billion
Total spend
,<X5]B"BE5D"))"+2
e » The total expenditure generated by those with ’ ] ))
A an impairment or those travelling within a group

where a member had an impairment is
e estimated to be £15.3 billion

£3 2BN
£11.6BN £‘| 5.3BN .

» Inbound visitor spending by this group was GBP 3.2 Billion
£0.5 billion in 2018

» Domestic overnight visitor spending by this ;<X5b"805 D'))'+25
group was £3.2 billion in 2015 5

e Day visitor spending by this group was £11.6
billion in 2018.
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VisitEngland

Traveller impairment breakdown
Trips where the respondent has an impairment
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England trips taken by those with an impairment and their travelling
companions in 2018

Contribution to tourism
- spend
The spend from trips taken by those with an

impairment and their travelling companions
made up:

e 2.2% of all inbound trip spending in 2018

* 16% of domestic overnight trip spending in
2015

* 20% of day visit spending in 2018.
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England trips taken by those with an impairment and their travelling
companions in 2018

£740

Average spend

£660

ALL

e The average spend per inbound visit was
£660 for all trips, compared to £740 for trips
taken by those with an impairment and their
travelling companions.

£210
e The average spend per domestic overnight trip
was £191 for all trips, compared to £210 for trips

€191
ALL
taken by those with an impairment and their

travelling companions. - i
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England trips taken by those with an impairment and their travelling

companions in 2018

‘".6 NIGHTS

7.3 NIGHTS

ALL
3 3 NIGHTS

‘2 9 NIGHTS

ol
24N

Average length of stay

e The average length of stay per inbound visit
was 7.3 nights for all trips, compared to 11.6
nights for trips taken by those with an
impairment and their travelling companions.

e The average length of stay per domestic
overnight trip was 2.9 nights for all trips,
compared to 3.3 nights for trips taken by those
with an impairment and their travelling
companions.
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USA Open Doors organization.
Study: Travel travel habits of adults with disabilities, 2020

Before Covid 19 pandemic, 2018-2019:
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https://opendoorsnfp.org/
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Tourism Research Australia Au Stra I ia n G overnmen t-

Study: Travellers with accessibility needs in Australia, June 2023
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V. Australian Government

TS = Australian Trade and Investment Commission

Tourism Research Australia Au Stra I ia n G overnmen t-

Study: Travellers with accessibility needs in Australia, June 2023
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tLack of information about accessibility is the first

barrier for visitors with access requirements
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The importance of information!
Universal Design of Tourist Information

When destinations improve the accessibility,visitors need to know about it.
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T C'&*+-&52%%35*+572N 0t is accessible for me”?

T Information on Accessible Websites

T Information in multiple formats and across a variety of channels
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VisitEngland ® & Stland | Alba

Accessibility Guides

The official site to create and publish your guide £  LoglIn | Register

95% of visitors with
access requirements

look for accessibility information on a
venue before deciding to visit
(Ref: Euan's Guide survey)
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Via Libre

How to apply ISO Standard 21902
Accessible tourism for all’

Recommendations for key
players in management
of natural resources
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Via Libre

How to apply ISO Standard 21902

Accessible tourism for all’

Recommendations for
key players in the cultural
tourism ecosystem
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ISO Standard 21902:2021 Manuals on
Accessible Tourism for All: Principles,
Tools and Good Practices
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https://www.accessibletourism.org/?i=enat.en.reports.2410
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Resources and events for practitioners, to support EU Policies and Regulations:
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https://www.accessibletourism.org/membership
https://enat.eu/user/register
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centre

Working together to build a more accessible European Union for persons with disabilities

Ivor Ambrose
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