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It is part of every kind of offer
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“Accessibility only concerns 
people with disabilities”

Accessibility is about all of 
us.
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Ski area Alpe Cimbra in Trentino, Italy '&58#-*5+=5*:%5'2$),&'M%5
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Trentino’s 30 year old open-air music festival 
Sound of the Dolomites (I Suoni delle Dolomiti) 
is being upgraded for hearing-impaired visitors, 
with a grant from the Ministry of Disabilities of 
113,000 EURO.   Developing accessible websites 
and communication programmes, adaptive 
activities such as skiing and mountain biking.5
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A research project led by 
Nordland Research Institute, 2021-2025 
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Funded by Norwegian Research Council
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Humankind 
travelled !! 
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European and International Studies 
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�¾But: only 9% of EU28 tourism services promote themselves 
as “accessible” (based on EU-Wide analysis of keywords on 
public and private tourism sector Websites). 
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Diagram shows trips in England taken by visitors  with an impairment and their 
travelling companions in 2018
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UK Visitor overnight 
survey
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England trips taken by those with an impairment and their travelling 
companions in 2018
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England trips taken by those with an impairment and their travelling 
companions in 2018
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England trips taken by those with an impairment and their travelling 
companions in 2018
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VisitEngland International Passenger Survey, 2023
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USA Open Doors organization. 
         Study: Travel travel habits of adults with disabilities, 2020

Before Covid 19 pandemic, 2018-2019:
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Australian Government. 

 Study: Travellers with accessibility needs in Australia, June 2023
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Australian Government. 

 Study: Travellers with accessibility needs in Australia, June 2023
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https://www.tra.gov.au/en/economic-analysis/accessible-tourism-in-australia
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�‡Lack of information about accessibility is the first 
barrier for visitors with access requirements
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When destinations improve the accessibility,visitors need to know about it.
�‡ N%&*'2#*'+2&5.,&*58-+M'3%5#25Accessibility Guide !'*:5 objective '2=+-.#*'+25
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�‡ c'&'*+-&52%%35*+572+!Q5“What is accessible for me”?
�‡ Information on Accessible Websites 
�‡ Information in multiple formats and across a variety of channels 

The importance of information!
Universal Design of Tourist Information
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https://www.accessibletourism.org/?i=enat.en.reports.2410
https://www.accessibletourism.org/?i=enat.en.reports.2410
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https://accessible-eu-centre.ec.europa.eu/
https://accessible-eu-centre.ec.europa.eu/
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http://www.accessibleeucentre.eu/
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https://accessibleeucentre.criteria-campus.com/
https://accessibleeucentre.criteria-campus.com/
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https://www.accessibletourism.org/membership
https://enat.eu/user/register
mailto:enat@www.accessibletourism.org
http://www.accessibletourism.org/
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