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Who we are

what we do

• Accessible Portugal is an accessible 
tourism company providing a wide range 
of services to low mobility persons, their 
families and friends, allowing a memorable families and friends, allowing a memorable 
and comfortable visit to Portugal.

• Target: foreign persons with low mobility, 
their friends and family



Serviços 

disponíveis



How we do it

Company´s mission: 

• Integration of the low mobility person

• Unconditional support to the costumer

• Strategy focused on the client´s maximum satisfaction



How we do it



How we do it

• Upon planning each tour or service, Accessible Portugal 
personally checks and assures wheelchair accessible:

• Transport in 8 seats Van

• Accommodation • Accommodation 

• Toilets during the entire tour

• Personalized support

• Restaurants

• Guide/driver during the entire tour or activity

• Museums and historical places

• Orthopedic equipment rental

• Adapted adventure activities



Why we do it

• Demand for Accessible Tourism

• There are between 600 to 859 million persons with any disability in 
the entire world (50 to 80 millions in the USA, 52 million in the EU, 3 
million in Canada and Australia)

• 20% of the population experiences some kind of mobility limitation in 
their everyday activities.

• After 75 years, the probability of having any disability is 14 times 
superior than average

• In 2050, 21% of the world population will have more than 60 years

• 90% of the low mobility tourists, travel with a company or group
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Barriers to Accessible 

Tourism in Portugal:

• Inexistence of orthopedic equipment for renting

• Inexistence of an adapted rent-a-car

• Lack of accessibility in most touristic locations and 

buildingsbuildings

• Lack of wheelchair accessible parking places

• Inexistence of trained staff regarding disabled clients

• Lack of any kind of support from government to 

companies like Accessible Portugal.



Thank you very much for your attention

www.accessibleportugal.comwww.accessibleportugal.com
Joanaprates@accessibleportugal.com


