AccessTUR

CENTRO DE PORTUGAL

www.accessibleportugal.com/AccessTUR




Goals to be achieved

AccessTUR - Centro de Portugal

the project intends:
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Accessible and Inclusive Tourism promotion;

Tourism Supply and Demand Qualification;

Demystification of prejudices and stereotypes
about people with disabilities or some type of
differentiating characteristic/special needs;

Economic, Social and tourist potential
development in the Center Region.
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39 months of intervention
Started in January 2019 ends in March 2022
Applied in the Central Region of Portugal

90 municipalities associated with the 7 CIM’s (intercity
community)

social investor
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Turismo
Centro
Portugal
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AccessTur is based on two complementary projects that
have produced and continue to produce good results:

4 ®
A methodology with a very personalized approach, taking into D y
‘0

account the sensitivity to Accessible Tourism, being very different

in each territory and in each resource. BRENDAIT
O

Platform (Website and App) that promotes the existing qualified ‘ 1

touristic offer with accessibility. Giving visibility to the work carried QM}

out, with a national and international impact.

TUR4all
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TUR4ak website and App 3 AccessTUR
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Turismo Acessivel para Todos
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:: 462 technical (audits) visits in 7 CIM (target was 400)

.. Identification and promotion of 5 tourist accessible itineraries, per CIM (35) - App itTUR

.. Training and awareness actions:
Tourist offer: 135 participants
Raising Awareness in Schools (children aged 6 to 14 years old) - Teaching |Education Pack to
all Municipalities: 90 prepared packs

:: Online training: Moodle - 220 participants

:: Networking with motivational meetings and workshops

.. Building a club of suppliers of Accessible and Inclusive Tourism products and services
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Developed activities and ongoing

:: 90 Multiformat KIT, with personalized tourist promotion material: Sign Language, plain writing, Braille, 2D
reliefs, audiodescription

:: Region Promotional Video of the accesible destination
:: Preparation of 8 Guides for the Promotion of Accessible Tourism in the Center Region
:: 3 FamTrips in the territory

:: Results and Impact Assessment: Theory of Change
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Technicalisits
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Total 676

Viseu Dao Lafoes

Beiras
e Serrada Estrela
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Coimbra
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Médio Tejo
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Education Pack | Guardians of Inclusion /
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What IS 1t?
-

The Education Pack is one of the activities of the AccessTUR project to raise awareness of

diversity, disability and inclusion, among the youngest.

This Teaching | Education Pack is intended for the three cycles of basic education and will

be distributed free of charge one by each Municipality. (From 6 to 14 years old)

This Pack has several features to help form “Guardians of Inclusion”: a board game with
various activities and a Web APP (gaming) with general questions about disability and

accessibility.







Education Pack | Guardians of Inclusion
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A 100 Question Cards ]

A 100 Activities Cards k s
A 6 “Luck” Cards =
A B\

7 “Bad luck” Cards




Education Pack | Guardians of Inclusion 0/ AccessTUR
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Informacao
Multiformato



https://youtu.be/PY92pyc8Fm0
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Contents of the Multiformat Information Kit /

1. Brochure in Plain Writing, in large print;
2. The same information in Braille and with bidimensional relief images (2D);
3. The same information in Portuguese Sign Language, filmed and available via QRcode;

4. An A4 Board with an image and short text in large print, with a bidimensional image and

with Braille;

5. An Audio description recorded in an MP3, of a visual image, of a film, of a painting, etc.
6. A Guide to Tactile Reading h
7. Kit Material Fact Sheet

https://www.youtube.com/watch?v=WwTi-56l1130 I



https://www.youtube.com/watch?v=WwTi-56II3o

Carregal do Sal ‘/ AccessTUR

Kit Multiformato CENTRO DE PORTUGAL

Brochura

CLIQUE PARA VER

Guia de leitura tatil

Video com LGP

Placa

Pinheiro Manso

O Pinheiro Manso floresce
entre os meses de margo e maio.

A cultura do Pinheiro Manso
constitui uma forte aposta do
Concelho para o desenvolvimento
sustentado e sustentavel.
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Multiformat Information Kits

1. Brochure in Plain Writing, in large print

O “nosso Bacalhau”

1

Chrrara Muncat3s [Ihavo

0 "nosso Bacalhau”

ilhave éa Capital Portuguesa do Bacalhau. Fica no Centro
de Portugal, junto 3 Ria de Aveiro.

Ainda haoje, muito do Bacalhauw pescado pelos portugueses
chega agui a ilhavo, ao Porto Bacalhoeiro da Gafanha da
Mazare.

A atividade da pesca do Bacalhau comegou em ilhava
na século XV

Mapa da zona d= pesca do Bacalhau

A
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A pesca do Bacalhau era a principal fonte de subsisténcia
dos ilhavenses e das suas familias.

0O “nosso Bacalhau”, como os ilhavenses Ihe chamam,
€ 0 Bacalhau-do-Atlantico.

O peixe, da familia cientifica dos gadideos, é achatado,
mas tem uma forma grande, que vai estreitando até a cauda.

A sua cabeca é grande: pode ter um quarto do comprimento
total do peixe.

O Bacalhau é de cor verde-azeitona, as vezes acastanhada.
No dorso, as suas costas, tem manchas escuras.
Abarriga é de cores claras.

O Bacalhau tem seis barbatanas:
trés no dorso, duas na barriga e uma na cauda.

Gadus Morhua, Bacalhau-do-Atldntico

CENTRO DE PORTUGAL
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2. The same information in Braille and bidimensional relief
Images (2D)
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Figura 3 - Gadus Morhua, Bacalhau-do-Atlantico
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Multiformat Information Kits

3. The same information in Portuguese Sign Language

LGP ilhavo
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\ Multiformat Information Kits ./

4. A4 Board with an image and short text in large print, with a
bidimensional image and with Braille /

Portal Manuelino da Igreja Matriz

Forte do Alqueidio

Obra n.® 14
1 590 homens
27 bocas de fogo

Torres.
ado das Linhas d8
439 m de altitude, €72 9 pmme 0 T:'J:vﬂ*‘ =
Localizad® & a 1.2 Linha d° B emdapam'-'sm posto de comand®:
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Obra n.° 14
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Multiformat Information Kits AccessTUR

5. An Audio description recorded in an MP3, of a visual image, of a
film, of a painting, etc. /

Ferramentas Ajuda

iccessible portugal - Ring X .. Aveiro - Accessible Portugal X +

30% ¥

accessibleportugal.com/aveiro-cim/aveiro/

Ziaccessible

Edificio Museu da Cidade

A cidade de Aveiro 6 considerada
a cidade-museu da Arte Nova em
Portugal. Os edificios distinguem-se
pela riqueza das fachadas.

Inspirada na natureza, a Arte Nova
6 um estilo elegante, de inhas
suaves e muito feminino,

Apresenta formas curvas, simples
e naturals, e decoragdes com temas
de flores e animais.

AVERO

CAMARA
HUNICIPAL

Audiodescricao




Multiformat Information Kits
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6. A Guide to Tactile Reading

The interpretation of tactile images is not obvious to most blind people, and
depends on the previous training in tactile reading. The assistance of a person

explaining the image is usually required.
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7. Kit Material Fact Sheet

/ Eo:/j Acces{gn'!'ulg"g

Informacao
Multiformato

O Projeto AccessTUR - Centro de Portugal
promove o Turismo Acessivel e a Inclusdo
Social na Regiao Centro.

www.accessibleportugal.com/accesstur/ m




Multiformat Information Kits

Fact Sheet on Pictographic Writing (SPC)

Center of Portugal

Intemational Sign
and audio

CENTRAL
PORTUGAL
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100 COUNTIES

10?1

B SUB-REGIONS.

°F

RIA DE AVEIRD BEIRA BAIXA

REGIAC DE REGIAD DE LEIRIA MEDIO TEJD OESTE
COIMERA
‘
< | %
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v
Central Portugal has 100 counties and 8
sub-regions: Ria de Aveiro, Beira Baixa, Regiao

de Coimbra, Regido de Leiria, Médio Tejo, Oeste,
Serra da Estrela and Viseu Do Laf6es.

COME AND VISIT

P

CASTLES

SHRINES

Ra

CHURCHES

®4

Come and visit castles, walls, shrines, and

churches.
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DISCOVER

@_.

SWINGS

1

NATURE

i
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Discover the swings located in the tranquillity of

nature.

STROLL THROUGH

UNESCO WORLD
HERITAGE

g

)

SITES

HISTORICAL
WILLAGES

QI "

SCHIST VILLAGES

TASTE

&

GASTRONOMY

Q

RELAX

R

SPARESORTS

Stroll through World Heritage sites, historical
villages, and schist villages.

DISCOVER

@_.

MOUNTAINS

3
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QOCEAN BEACHES

RIVER BEACHES

g

Discover mountains and natural parks, ocean
beaches and river beaches.

EXERCISE

$3

WALKWAYS

7

Exercise on kilometres of walkways.

Taste the gastronomy and relax in a SPA.

EMJOY

¥

WINES

f

=
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CENTRAL
PORTUGAL
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Enjoy the wines and sparkling wines from the
Bairrada, Beira Interior, Déo, Lisboa and Tejo regions.

ENJCY

@_.

REGIOMAL
HANDICRAFT

L

A\

ENJOY

TRADITIONAL
MUSIC

Discover the regional handicraft and enjoy the
sound of tradicional music.



Online Training in
Inclusive Service

E-Learning TUR4all
Moodle

D
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Online Training | E-Learning % AccessTUR
Training in Inclusive Service

~

Program

Module I - Accessible and Inclusive Tourism Framework
Module Il - Clients with Motor Limitations

Module Il - Clients with Visual Limitations

Module IV - Clients with Hearing Limitations

Module V - Clients with Intellectual Limitations

Module VI - Senior Clients with Limitations due to the Aging Process

Final work - practical use of the TUR4all tool

) /[
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Online Training | E-Learning A
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Training in Inclusive Service

~

Study materials | Videos

Videos with interviews with people with different disabilities and limitations, which allow a
more direct interaction between participants and the importance of the theme.

Videos with examples of service practices, all of which are added value for distance

r

learning.
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Interviews
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tive poliomielite
comiBimeses de idade, em Africa,
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Interviews

alminiusaiorBialle
3 eINSEIPIIMES

00:01:02 00:03:27
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Interviews
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00:00:04 00:09:58
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Training in Inclusive Service
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Study Materials | e-books

In the training, 7 E-books are available - one for each Module and a General
Recommendations Manual.

These E-books become available throughout the course and are an important resource

that trainees can consult whenever they feel the need.

) /[



Online Training | E-Learning

E-Books

EBOOK

-'.L;- Atendimento
Inclusivo
@ Oportunidades e
Desafios

Modulo |
Turismo Acessivel e Inclusivo

* Enquadramento *

I\

Modulo IV
Turismo Acessivel e Inclusivo

* Limitacao Auditivas

S

» W

Modulo Il
Turismo Acessivel e Inclusivo

* Limitacao Motora-

Modulo V
Turismo Acessivel e Inclusivo

* Limitagao Intelectuals

L

Modulo IlI
Turismo Acessivel e Inclusivo

* Limitacao Visual*

Modulo VI

Turismo Acessivel e Inclusivo

+ Cliente sénior com limitacoes *

A
é& AccessTUR

MANUAL DE
RECOMENDACOES

sobre
Turismo Acessivel

e Inclusivo




Projetos complementarc >
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/ Access TURs already given the

e start point to other 2 projects with
the same methodology:

Algarve and Alentejo Central - are
ACCESSTU R already underway and will end in

CENTRO DE PORTUGAL December 2022
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InclusivTUR  Algarve [or All
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0S MELHORES ~ |® Bréme,
DOS MELHORES, = Turismo T
distinguir as melhores empresas, E?_F:.! = ;!m:ms:l:’l

praticas e projetos no setor do Turismo.

Muitos Parabéns & Accessible Portugal, na qualidade de vencedora da
terceira edigdo do Prémio Nacional de Turismo, com o projeto AccessTUR na
categoria Turismo Inclusivo.

AccessTUR was awarded
and received the
National Tourism Award
2021 in the Inclusive
Tourism category
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www.accessibleportugal.com
Info@accessibleportugal.com

www.tur4all.pt
Info@tur4all.pt
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