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Training Modules



Tourism and accessibility trends

History of disability …

The business case

Universal design

… and A.T. movement

Legislation framework



Specific needs of people….

… and solutions!

… access requirements …

…not always visible…



Communication

Customer care

Etiquette

Handling unforeseen

situations 



Access statement

Accessibility audits

Conventions for measurement



Writing useful information

Methodologies of information

Using the best formats

Reaching the best market-places



Raising awareness on Accessible Tourism

Applying diagnostic instruments 

Developing accessibility action plans



Integration of TAD modules in VET 

programmes?

Procedures…?

Schools – Universities? 



Thank you!

Emiliano Deferrari

emiliano.deferrari@enat.eu

Source
Costarica Turismo Accessible

Accessible beach path made with recycled plastic bottle caps


