Accessible Tourism Training

Conference
TAD

AL Funded by the Multiplier Event
W Erasmus+ Programme
A of the European Union  Brussels, 13 November 2019 The Ability Advisor




Training Modules
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Learn online how to be an Accessible Tourism Advisor
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History of disability ... . and A.T. movement
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ACCESSIBILITY OF TOURISM

Universal design
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Tourism and accessibility trends
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O The access
needs
of tourists
with
disabilities
and others

Specific needs of people....

... access requirements ...

... and solutions!
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Module
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Communication
Customer care
Etiquette

Handling unforeseen
situations
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Accessibility
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Module

GENOVA PER

qultda per il turism0 senza barriere

Promoting Accessible Tourism Around the World
e |
The Accessible Tourism Directory Writing useful information

| Suppjcr,'.: Register Now! MethOdOIOgleS Of InfOrmathn

Using the best formats

Reaching the best market-places
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Raising awareness on Accessible Tourism
Applying diagnostic instruments

Developing accessibility action plans

The Ability
Advisor
role:
entrepreneurial
skills - how

can the (30.;«;&
TAD advisor act
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Integration of TAD modules in VET
programmes?

Procedures...?

Schools — Universities?
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Thank you!
Emiliano Deferrari
emiliano.deferrari@enat.eu

Source
Costarica Turismo Accessible
Accessible beach path made with recycled plastic bottle caps




