ACCESSIBILITY RESEARCH STUDY – Description of Users’ Needs

Research Study

TRANSPORT AND TOURISM FOR PERSONS WITH DISABILITIES AND PERSONS WITH REDUCED MOBILITY
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Dear user,

This questionnaire is part of a study entitled “Transport and Tourism for Persons with Disabilities and Persons with Reduced Mobility”, contracted by the European Parliament which aims to describe the state of play of accessibility in EU Member States of both transport services (local and long-distance) and tourist destinations for Persons with Disabilities (PwDs) and Persons with Reduced mobility (PRMs). 
Please give some time to answer a few questions and help us learn more about your experiences regarding the accessibility of the transportation and tourism sectors. Your contribution is much appreciated and needed as it will and if you wish, you will be kept posted on the results and progress this Research Study.    

Your personal details and answers will be treated anonymously. 

More info

Dr. Evangelos Bekiaris 

Director of the Centre for Research and Technology Hellas (CERTH) - Hellenic Institute of Transport (HIT)

Tel. +30-211-1069599

email: abek@certh.gr 

Marie Denninghaus

EDF Transport & Mobility Officer
Tel: +32 +32 2 282 46 07
email: marie.denninghaus@edf-feph.org 
I. Personal Data

Details of the person who can be contacted about information given in this document (if possible):

	Institute/Company/Organisation (optional)

	

	Country of residence: 


	

	Age:
	

	( 21 and under
	

	( 22-34
	

	( 35-44
	

	( 45-54
	

	( 55-64
	

	( 65 and over
	

	( N/A


	

	Nature of Disability (tick all that apply):
	

	Lower limb disability

(
Wheelchair users

(
Upper limb disability

(
Upper body disability

(
Physiological disability

(
Psychological disability

(
Cognitive disability
(
Vision disability
(
Hearing disability
(
Communication producing and receiving difficulties

(
Age-related declines in abilities

(
Anthropometric features (i.e. People of very large or small stature)
(
Factors leading to social exclusion

(
Temporal difficulties (i.e. pregnant women, person with broken limbs, person traveling with heavy luggage, etc.)

(
N/A

(
Other (please specify…)

(

	


II. Questionnaire

1. Are you aware about your rights as a passenger? 

	( Yes
	( No


2. Which transportation mode(s) do you use most frequently and how frequently?
	Transportation mode
	Everyday
	3-5 Times a week
	1-2 Times a week
	Once a month
	Other (Please specify

	Car
	
	
	
	
	

	Bus
	
	
	
	
	

	Coach
	
	
	
	
	

	Tram
	
	
	
	
	

	Train
	
	
	
	
	

	Metro / Tube
	
	
	
	
	

	Taxi
	
	
	
	
	

	Ferry / Boat
	
	
	
	
	

	Other (please specify…)


	
	
	
	
	


3. For public transport mode you use please describe briefly some key features that makes it accessible for you to use and for those that are not accessible what are some of the key barriers?

	Transport
	What makes it very / fairly accessible
	What makes it not Very / or not accessible at all

	Bus
	
	

	Coach
	
	

	Tram
	
	

	Train
	
	

	Metro / Tube
	
	

	Taxi
	
	

	Ferry / Boat
	
	

	Other (please specify…)


	
	


4. How important are the following factors for you when considering public transport?

	
	Very Important
	Important
	Moderately Important
	Little Importance
	Not Important

	Ease of Accessibility
	
	
	
	
	

	Information about the transportation
	
	
	
	
	

	Information about the travel options
	
	
	
	
	

	Ease of interchange between different modes of transport
	
	
	
	
	

	Distance from bus stop/train station to final destination
	
	
	
	
	

	Cost
	
	
	
	
	

	Length of Journey
	
	
	
	
	

	Reliability 
	
	
	
	
	

	Staff Assistance that is offered
	
	
	
	
	

	Safety
	
	
	
	
	

	Frequency of Service
	
	
	
	
	


5. In your opinion, is the accessibility status of your country’s local transportation system (i.e. public transport services such as buses, trams, metro, and short-distance rail transport but also the use of personal cars) satisfactory?

	( Yes
	( No
	( N/A


a. If No, please explain

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
b. If yes, are there any corrections or changes you think are appropriate and/ or necessary? Please describe.

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
6. How helpful are staff in dealing with your access requirements?
	Transport
	Very helpful
	Fairly helpful
	Not very helpful
	Not helpful at all

	Bus
	
	
	
	

	Coach
	
	
	
	

	Tram
	
	
	
	

	Train
	
	
	
	

	Metro / Tube
	
	
	
	

	Taxi
	
	
	
	

	Ferry / Boat
	
	
	
	


7. Is there any specific incident that you can refer to, describing one or more accessibility issues relevant to the local transportation system of your country (or another country)? If yes please proceed with the following questions. If more than one please describe more. If No, go directly to question 8.
	( Yes
	( No
	( N/A


If Yes, please answer the following questions: 
a. In which transport mode(s) and in which country did the incident occur?
________________________________________________________________________________________________________________________________________________________________________
b. As far as you now, was this incident caused by the lack of relevant legislation or by failure to apply it?
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

c. Did you lodge a complaint afterwards? If yes, to whom (i.e. the transport provider, the competent authorities, etc.)

	( Yes
	( No


________________________________________________________________________________________________________________________________________________________________________

d. How did they react? Did you get any reply? Did you get compensation?
	( Yes
	( No


________________________________________________________________________________________________________________________________________________________________________

e. In your opinion, what could be improved to avoid these situations in the future?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

8. How frequently do you use Long-distance Transport (That is to travel beyond the town or city where you live to other destinations either inside your country or beyond)?
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
9. Which transportation mode(s) do you use most frequently for your long-distance journeys and how frequently?
	Transportation mode
	3-5 Times a week
	1-2 Times a week
	Once a month
	Other (Please specify

	Car
	
	
	
	

	Bus/ coach
	
	
	
	

	Train
	
	
	
	

	Ship/ Ferry / Boat
	
	
	
	

	Airplane
	
	
	
	

	Other (please specify…)


	
	
	
	


10. For each transportation mode you use on long distance travel please describe briefly some key features that makes it accessible for you to use and for those that are not accessible what are some of the key barriers?

	Transportation mode
	What makes it very / fairly Accessible
	What makes it not very / or not accessible at all

	Car
	
	

	Bus/ coach
	
	

	Train
	
	

	Ship/ Ferry / Boat
	
	

	Airplane
	
	

	Other (please specify…)


	
	


11. How important are the following factors for you when considering long distance transport?
	
	Very Important
	Important
	Moderately Important
	Little Importance
	Not Important

	Ease of Accessibility
	
	
	
	
	

	Information about the transportation
	
	
	
	
	

	Information about the travel options
	
	
	
	
	

	Ease of interchange between different modes of transport
	
	
	
	
	

	Cost
	
	
	
	
	

	Length of Journey
	
	
	
	
	

	Reliability 
	
	
	
	
	

	Staff Assistance that is offered
	
	
	
	
	

	Safety
	
	
	
	
	

	Frequency of Service
	
	
	
	
	


12.  How helpful are staff in dealing with your access requirements?
	Transport
	Very helpful
	Fairly helpful
	Not very helpful
	Not helpful at all

	Bus/ coach
	
	
	
	

	Train
	
	
	
	

	Ship/ Ferry / Boat
	
	
	
	

	Airplane
	
	
	
	

	Other (please specify…)


	
	
	
	


13. In your opinion, is the accessibility status of EU long-distance transportation system (including road, rail, air, and maritime transport) satisfactory?
	( Yes
	( No
	( N/A


a. If No, please explain

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
b. If yes, are there any corrections or changes you think are appropriate and/ or necessary? Please describe.

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
14. Is there any incident that you can refer to, describing one or more accessibility issues relevant to the EU long-distance transportation system? If yes please proceed with the following questions. If more than one please describe more. If No, go directly to question 15.


	( Yes
	( No
	( N/A


a. In which transport mode(s) and in which country did the incident occur?

________________________________________________________________________________________________________________________________________________________________________

b. As far as you know, was this incident caused by the lack of relevant legislation or by failure to apply it?
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

c. Did you lodge a complaint afterwards? If yes, to whom (i.e. the transport provider, the competent authorities, etc.)

	( Yes
	( No


________________________________________________________________________________________________________________________________________________________________________

d. How did they react? Did you get any reply? Did you get compensation?
	( Yes
	( No


________________________________________________________________________________________________________________________________________________________________________

e. Are you aware of the relevant national enforcement bodies (NEBs) that can help you with the enforcement of your rights? 

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
f. In your opinion, what could be improved to avoid these situations in the future?

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
 

15. Would you like to be able to travel more and be a tourist?
	( Yes
	( No
	( I don’t know


16. Would you like to be able to travel more in your own country as a tourist?
	( Yes
	( No
	( I don’t know


17. Would you like to be able to travel more overseas as a tourist?
	( Yes
	( No
	( I don’t know

	
	
	


18. In your opinion, is the accessibility status of the tourism sector in your country satisfactory?

	
	Very accessible
	Fairly accessible
	Not very accessible
	Not accessible at all

	Accommodation
	
	
	
	

	Attractions
	
	
	
	

	Hospitality e.g. Restaurants, Cafes, Bars
	
	
	
	


a. Please explain

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
b. Are there any corrections or changes you think are appropriate and/ or necessary? Please describe.

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
19. In your opinion, is the accessibility status of the tourism sector in EU satisfactory?

	
	Very accessible
	Fairly accessible
	Not very accessible
	Not accessible at all

	Accommodation
	
	
	
	

	Attractions
	
	
	
	

	Hospitality e.g. Restaurants, Cafes, Bars
	
	
	
	


a. Please explain

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
b. Are there any corrections or changes you think are appropriate and/ or necessary? Please describe.

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

20. How important are the following factors for you when considering booking your holiday or short break?
	
	Very important
	Important
	Moderately important
	Not important

	Ease of Accessibility
	
	
	
	

	Information about the transportation
	
	
	
	

	Information about accessible facilities of the accommodation
	
	
	
	

	Information about accessibility facilities of the attraction
	
	
	
	

	Information about accessible facilities of the restaurant, café, bar
	
	
	
	

	Cost
	
	
	
	

	Staff Assistance that is offered
	
	
	
	

	Safety
	
	
	
	


21. Is there any incident that you can refer to, describing one or more accessibility issues relevant to provision of touristic services, touristic infrastructure, etc.? If yes please proceed with the following questions. If more than one please describe more. If No, please end the questionnaire.
	( Yes
	( No


a. In which country did the incident occur and what it concern?
________________________________________________________________________________________________________________________________________________________________________

b. Was this incident caused by the lack of relevant legislation or by failure to apply it?
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

c. Did you lodge a complaint afterwards? If yes, to whom (i.e. the service provider, the competent authorities, etc.)

	( Yes
	( No


________________________________________________________________________________________________________________________________________________________________________

d. How did they react? Did you get any reply? Did you get compensation?
	( Yes
	( No


________________________________________________________________________________________________________________________________________________________________________

e. In your opinion, what could be improved to avoid these situations in the future?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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