arcren IR e HumAN RESOURCES AND SUPPORTING
social fund L
in the czech >

4 republic EUROPEAN UNION

h EMPLOYMENT OPERATIONAL YOUR FUTURE

PROGRAMME ATHENA www.esfcr.cz

INTERNATIONAL CONFERENCE ON

15TH NOVEMBER, 2010, OSTRAVA




Conference Program

8:30 - 9:15 Registration
9:15-9:30 Conference opening and Welcome
9:30 - 11:00 Thematic session 1
Accessible Tourism as a part of Sustainable Tourism
Accessible Tourism in Europe
Mrs. Lillian Miiller, President, ENAT
Travelling for all - Disabled Passangers” Rights
Mr. Ondrej Bdrta, National Coordinator of European Commission Campaign
“Your passenger rights at hand”
Can we improve the quality of travelling with handicap?
Mr. Rostislav HoSek, Tourism department, The Ministry for Regional Development
of the Czech Republic
Moravian-Silesian region without barriers
Mr. Petr Kolcdrek, vice president of KLACR - Moravian-Silesian tourism cluster
Discussion
11:00 - 11:30 Coffee Break
11:30 - 12:45 Thematic session 2
Services for all
Policy support and incentives for Accessible Tourism in Flanders
Mrs. Greet Vandenrijt, Coordinator, Accessible Tourism Office for Flanders
Travel agency for all - good example from Portugal
Mrs. Ana Garcia, Director of Accessible Portugal travel agency, ENAT member
Prejudice versus reality, Hotel Witikohof and Tree top walk - good examples
from Germany
Mr. Jiff Mdnek, TRIANON-CECHY, o. s.
How many, where to, when and why?
Mr. Roman Herink, vice president, Regional Disability Council, Zlin
Discussion
12:45-13:15 Press conference
12:45 - 14:00 Lunch
14:00 - 15:00 Thematic session 3
Competences for Accessible Tourism
Education in Accessible Tourism as a key to success
Mrs. Annagrazia Laura, CO.IN Cooperative Integrate onlus, ENAT representative
Roads to understanding OR development of competence of students in the sphere
of AT and communication
Mrs. Pavla Sztulovd, Director, AHOL - Post-secondary Professional School
Social tourism - education of public service servants
Mrs. Zderika Petrti, Lecturer, University of Economics, Prague
Discussion
15:00 - 15:30 Coffee Break
15:30 - 16:30 Thematic session 4
Design for all
Design for All in Tourism - Success Factors and Good Practice in Europe
Mr. Kai Pagenkopf, Neumann consult, Stadt- und Regionalentwicklung, Miinster, ENAT member
Accessible buildings - chimera or a vision?
Mrs. Renata Zdarilovd, Department of Urban Engineering, Faculty of Civil Engineering,
VSB - Technical University of Ostrava
National parks and accessibility?
Mrs. Lenka Dvofdkovd, Sumava National Park
Discussion
16:30 - 17:00 Conclusion
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Conference Opening and Welcome
(transcription of a recording)

Ladies and Gentlemen;

Let me open this international conference
and welcome you all here.

Barrier-free travelling, accessible tourism
- are topics or terms almost unknown in the
Czech Republic until recently. However, now it
seems that things are looking better. The evi-
dence of it is not only your large attendance at
this conference but also the fact we could put
in today’s programme not only the examples of
good practice from abroad but also the exam-
ples of good practice from the Czech Republic,
from home.

This conference has been held within the
project ATHENA. It is an international project
with the European Network for Accessible
Tourism (better known under the abbreviation
ENAT) as the main partner of the conference.
And I would like to welcome the president of
this European network, Mrs. Lilian Miller who
came to us all the way from Sweden. I also wel-
come other guests, all who came from various
parts of Europe and the whole world. I am very
much pleased and I highly appreciate your at-
tendance. Let me also welcome Mr. Jaromir
Kohlicek, member of the European Parlia-
ment and the Committee on Transport
and Tourism who made time to at-
tend our conference.

And finally I would like to
introduce myself. My name is
Jarmila §agét0vé, I am the
project manager of ATHENA
on Travel, and I will be your
guide at this conference.
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Let me give you some information about the
event that shall pertain to the whole conference.
If you experienced any examples of good or bad
practice during your travels that relate to the
sphere of accessible tourism, please share them
with us. For that purpose you will find a one-
page form in your files where you can briefly
describe your experience. Please submit your
stories in the foyer at the registration desk dur-
ing the coffee breaks. At the end of the confer-
ence we will draw five of you who will receive
interesting prizes dedicated to the conference
by providers of tourist facilities and holders of
the “BARRIER FREE” label. They include accom-
modation vouchers in their facilities in Tesin-
ske Beskydy: Hotel Visalaje (Krasna pod Lysou
horou), Recreation Centre Sepetna, Hotel Dakol
(Petrovice u Karvine), Hotel Troyer (Trojanov-
ice) and Hotel Prosper (Celadna).
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Accessible tourism travel trends

Pa

Accessible Tourism as a part ENAT

of Sustainable Tourism

[

-Are more loyal to a
destination

-Spends more money than the
average tourist

Accessible tourism in Europe
Mrs. Lilian Miiller, President, ENAT

e .. -Prefer to travel in low seasons
Lilian Miiller

Ostrava, 15.11.2010

Lilian Miiller is the manager of the compa-
ny Tourism for all Sweden that was one of the
founding organizations of the European Net-

- Are seldom travelling alone

work for Accessible Tourism in 2006. ENAT has

associates of about 200 members from more
than 30 (not only European) countries and
ranks among the most important active players
and promoters of the topic of accessible tourism
in the whole world. Since 2008, Mrs. Miiller has
been holding the post of president of ENAT.

Accessible tourism in Europe today

* Accessble destinations

* National accessibility schemes

* Standards and labels

 Specialised travel agents /tour operators

* Knowledge & research

* Training and education

* Networks and cooperation

* Governmental actions; regulations and laws

Accessible tourism profiles and
concept
* Detailed and reliable information is
necessary

* A professional welcoming and
hosting and a high level of service

* Good accessibility

Who is it for? Planning for better accessibility...

* Most of the measures are easy and cheap
 Plan for better accessibility in all investments

* Cooperate with other tourism businesses and
public actors

Think DESIGN FOR ALL !

Tourists come i
§ topis A\
all shapes /
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About ENAT

The ENAT experience

Strong development of demand

Development of competition among tourism
businesses

Raised awareness both among public and
private actors

Stronger laws working towards accessibility for
all (anti-discrimination, building acts) and
standards

Many SME’s is profiling the business towards
tourism for all

.

"'f; ENAT

Why ENAT?

- Cross-border cooperation

- Dissemination and exchange of
knowledge and experiences

- Dissemination of good practices

s’ ENAT

Thank you for your attention!

lilian.muller@equality.se

q.u

ENAT — what we do

* Represents our members towards public authorities,
decision-makers and the tourism industry

Collects and disseminates information about
Accessible Tourism

Linking the Members (networking)
Working groups to tackle specific objectives
A centre for accessible tourism good practice,

research and development
ﬁﬁ ENAT

Visibility through ENAT

* ENAT membership

* Code of Good conduct scheme for businesses:

- Torecognise accessibility as an integral part of the operations.

- To minimise the access barriers, and to plan and carry out ‘ ‘
improvements

- Appoint a responsible person for accessibility matters. e—

Accessibility information on
www.europeforall.com + national /regional
mainstream and specialised channels

scpeioon.
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Travelling for all - Disabled Passengers”
Rights

Mr. Ondrej Bdrta, National Coordinator of
European Commission Campaign ,Your pas-
senger rights at hand”

Ondrej Barta is the national coordinator of the
European Commission Campaign focused on rais-
ing the awareness of one’s rights in the air and
railroad transportation. Besides that, he works as
the lecturer and manager of the civic association
called Sebe spolu that deals with education and
raising the active approach of the youth.

,Travelling is
a right for all! “

INTERNATIONAL CONFERENCE ON ACCESSIBLE TOURISM, 15TH NOVEMBER, 2010, OSTRAVA

Accessible travelling —
Disabled Passengers " Rights

EU LEGISLATION

Regulation (EC) No 261/2004 - compensation
and assistance to air passengers in certain
situations :

disabled persons and persons with reduced
mobility when travelling by air

Regulation (EC) No 1371/2007 - rail passengers’
rights and obligations |

l"i!’lll ] - protecting associati and

I I - disabled people
athand
I

Who supports the Campaign:

- over 50 airports

- aver 200 travel agents
- different media

- railways

Your - sovemmentalinstitutions

Your  arrival at the airport to an aircrafg.gnd. :
e back without any delay

e you ynur r rights

#thand

. o= at hand

o

THE RIGHTS OF DISﬁBLED PERSONS or
persons with reduced mobility

1) Assistance at the airport
2) Assistance on board
3) To proceed from the designated point of

4} Other passengers rights regardless their
health limitations

'ﬂ'lE RlGHTS OF DISABLED PERSCINS or
persons with reduced mobility :

1

Information on available train connections
and access conditions

Assistance on boarding, disem bafklngimm
atrain and on board

Full compensation in case of loss or damages
to mobility equipment during a jou rney

2

limitations

Your .,
rights
b' 4) Other passengers rights regardless their health
“athand
L
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'ORGANISATIONS IN THE CZECH REPUBLIC:

| - The Wheelchair Association

_ . - Association of Disabled
| Yﬂl.ll"f. - National Institute for Integration of Pet)p e
m | with Limited Motion or Orientation Ability—
. NIPI Czech Republic
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PRESS REPORT: Participants in the international conference

Tourism for All appeal to politicians and institutions: “It is time
to stop ignoring accessible tourism.”

Participants in the international confe-
rence “Tourism for All - good examples from
home as well as abroad” appeal to politicians
and institutions to start viewing accessible
tourism as an integral part of tourism as such.
The conference held by the project “ATHE-
NA” in cooperation with ENAT (European Ne-
twork for Accessible Tourism) and financed
by EU proved the necessity of improvements
of provided services so that Czech destinati-
ons were fully accessible and available for all.

Despite having several initiatives in Bohemia,
mostly in the Bohemian Mountains and in the Mo-
ravian-Silesian Region, which strive for acces-
sible tourism, their efforts are in vain due to the
non-existing background. “Czech legislation has
been so far totally ignoring accessible tourism.
Nevertheless, we are determined to promote ac-
cessible tourism as an important part of the pre-
pared new tourism act. We believe that it could
result in an increase of competitiveness of the
Czech Republic in the sphere of tourism,” points
out the project manager of “ATHENA”, Mrs. Jarmi-
la Sagatova. There are nearly two hundred milli-
on tourists who could use those services. Among
them are not only disabled persons but also fa-
milies with children or seniors. Almost 40 % of
them, however, refuse to travel due to the lack of
accessible destinations and services.

The promotion of accessible tourism is not only
an attempt to implement equal opportunities for
all groups of people in the sphere of tourism, but
also the chance to contribute to the development
of Czech regions by increasing local tourism. The-
refore it is absolutely necessary to make the poli-
tical representatives of the regions realize the im-
portance of accessibility as an integral part of the
increase of service quality and sustainable develo-
pment, and to start creating supporting program-
mes for tourist facilities operators that would lead
to the removal of physical as well as structural
barriers. Last but not the least, it is important to
make them supporteducation in this specificarea.

Unfortunately, accessible tourism is being neg-
lected not only by politicians and public adminis-

ey
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tration employees but also by the tourist opera-
tors and service providers themselves. According
to the conference participants itis important that
they too - as professionals and providers of qua-
lity services - should remove all barriers and de-
velop their empathic attitude to the clients. “Yet,
many good examples from abroad show that ac-
cessible tourism is a highly promising way of en-
trepreneurship. Its development however re-
quires that the service providers create easily
accessible and understandable information ma-
terials, and start cooperating with other ac-
tors in the tourism area in order to create a ne-
twork of accessible destinations,” points out Mrs.
Sagétova.

Therefore the handbook of accessible tourism,
which is the first Czech information material
aboutaccessible tourism, was being introduced at
the conference. Not only the tourist service pro-
viders but also various educational institutions,
bodies of the state and public administration and
non-profit organizations dealing with accessible
tourism will find there useful information.

The main objective of the project ATHENA
that is financed from the European Social Fund
by means of the Operational Programme Hu-
man Resources and Development, and from the
state budget of the Czech Republic, is to sup-
port the development of human resources and
employment in the sphere of accessible tourism
in the Czech Republic applying the experience
and inspiration from other EU-member coun-
tries. Its activities focus mainly on the increase
of awareness and understanding of this issue by
employers in the tourist industry, bodies of sta-
te administration, educational institutions as
well as by the disabled persons, non-profit or-
ganizations associating with or employing such
persons, and by the general public. The project
which ends in May 2011 is being realized mainly
in the Moravian-Silesian Region, Hradec Kralove
Region, South Bohemian Region and the capital
city Prague. For more information about the pro-
ject and for feedback of the conference, you are
welcome to visit www.project-athena.cz.
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Can we improve the quality of travelling with
handicap?

Mr. Rostislav Hosek, Tourism department,
The Ministry for Regional Development of the
Czech Republic

Rostislav HoSek presented the national pro-
gramme of tourism support with the sub-pro-
gramme called “Tourism for All” launched by
the Ministry for Regional Development in 2010.

“Until recently, travelling of disa-
bled persons was beyond inter-
est.. the Czech Republic cannot
invest only in golf but also in ar-
eas such as tourism for all.”

National Programme of Support
of Tourism

2010 - 2013

Sub-programme Tourism for All

Hotel Clarion - 15 November 2010

International conference

MIMISTERSTVE PRO MISTHI RO

Focus of the sub-programme:

O Support of development of domestic
tourism,

O Making accessible the activities related
to travelling also for disadvantaged
groups of citizens.

(Those target groups have not been so
far supported in any national
programme or any EU programmes.)

MINISTERSTYO PRO MISTHI ROZVO]

Target groups:

O children and youth,

O low-income families with children,
O disabled,

O seniors.

Objectives of the sub

O Integration of the new target groups who have
difficulties with participation in the tourism Into the
tourist activities;

O Preserving the level of employment in the sphere of
tourism In connection with the current economic
situation of the CZ;

O Support of creation of new products of domestic
tourism with the goal of reduction of tourism
seasonality;

O Setting suitable conditions for creation of new job
vacancies or preserving the working positions in
tourist agencies and facilities for the whole calendar
year.

Qualified applicants for 20102

O Business entities (legal as well as
natural persons) with at least 2 years of
business history

(in the sphere of ion or boardi
and activities of travel agencies, offices and other
related booking activities).

PROGRAMME
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Allocation of the finance within the sub-
programme:

O CZK 80 mil. in 2010

O CZK 72 mil. in 2011 (planned budget)

Principles of the subsidy:

O Individual projects;

O The subsidy may be up to 50 % of the eligible
costs of the event, the rest is covered by the
subsidy recipient;

O The total costs per one action shall not exceed
CZK 5 mil.

Action: Accessible Lipno
O Development and
realization of 6 new
products for disabled
travellers
+ sk, monoskl, cro:
country ski, tandem
bicycle, handbike and an
electric boat; all
including the tralning of
Instructars for wark with

wvisual impairment), and
Including the marketing
support of the event

MINISTERSTYO PRO MIST

Realization of the action:

O The subsidy must be withdrawn during
the year of granting the subsidy;

O The action that is to be co-funded within
the sub-programme must be finished
not later than in the year following the
selection of action for subsidy.

(i.e. the event chosen in 2010 must be
finished not later than by the end of 2011)

£ g
MINISTERS

Action: Aqualnfo.cz

IJ Within the creation of the website focused
on tourism and water sports, the web
designers will create

Aqua handicap - articles, information
about offers of equipment for disabled tourists,
discounts, technical information about
accessibility of individual areas and facilities,
number and location of the changing rooms for
disabled, method of check-in at the ticket
offices, types of available wheelchairs and lifting
platforms...

Creation of conditions for accessible
tourism

o mmdhmﬂpwmen!umpwulheoﬂumd
quality of services for prospective tourist chents.

O Improve the current condition of trails namely slong the rivers — The
Labe trail, the \Vitava trad and the Otava trail. The trail along the
Lipno reserveir, the Bata channel and the Greanway Jizera.

O Make the objects and facilties (namely accommodation and
bearding facilities. cultural monuments and information centres)

accessible to disabled people.

Information about the sub-programme:

O Website of the Ministry for Regional Developm:
H A wnl-ruch/Pr Ty -}

O Workshops regarding the given topic will be held after the
cai for proposaig. oY L

O The contact point is the Tourism Department.

O Contact persons:
= Ing. Jana Sragbovi, phone No.: 234 154 DOS, e-mail; mmﬂmmr =
®  Ing. Renata Stefancvd, phane Na.: 234 154 695, e
AETENEINING,CF
Ing, Bouslav Dvofik, phone No.; 234 154 725, e-madi

Examples of good practice:
O Contribution {2 equipment for dissbied chiens in connection with the
Peavided in the sphare of tourism

o along ha Ticha Ortce river it the offor. o services for amiles
i i Wi Besbiod pacalo, and the 100 Gscance ¥ Groenway
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Moravian-Silesian region without barriers
Mr. Petr Kolcdrek, vice president of KLACR -
- Moravian-Silesian Tourism Cluster

Petr Kolcarek described the activities of
the Moravian-Silesian tourism cluster and the
KLACR project within which -among other
things- a marketing study of the potential of ac-
cessible tourism market will be elaborated dur-
ing the next two years.

KLACR ™

KLACR o.s.

« Moravian-Silesian tourism cluster
+ Founded in 2008 as a citizens' association
« Primary goals:
= creation of competitive tourist region
= coordination of activities in the sphere of towrism
- cammunication with the public sector
= cooparation of subjects in the sphera of tourksm

= 30 members from the whole spectrum of tourism
uu‘nar?“wml (RRTrinee, vy , Slezska

- traval agencies - JUHASZ, ATIS
SW

- and so on
- schools, Ostrava Airport (Letiété Ostrava a.s.) and other
www. klacr.cz
| = e J

KLACR ™

Project: Accessible Tourism
main objectives

= Focused on the sphere of accessible tourism

« Non-investment project

« Part of activities of the initiative called Marketing
strategies of tourism in the Moravian-Silesian
Region

» Mutual removal of information as well as social
barriers

Moravian-Silesian Region without
Barriers

Tourism for All
Ostrava, 15 November 2010

FPetr Koléarck. KLACR 0.8

KLACR ™

Accessible Tourism
initial state

+ Beskydy pro All (Tesinske Beskydy, 2005 - 2008,
KAZUIST s.r.0., EQUAL)

« Moravian-Silesian Region for All (2008 - 2009,
KAZUIST s.r.o., supported from the budget of the
Moravian-Silesian Region)

« Methods of official of ac d
facilities in the CZ {Czech Assoclation of Hotels and
Restaurants)

= Holiday with a wheelchair {CK ATIS Bruntal)

-, |

KUAGR

Accessible Tourism
Technical data

= Submitter of the project: KLACR o.5.
+ Period of realization: 2010 - 2012
« Total budget: almost CZK 7 mil.

= Regional Operational Program NUTS II Moravia-
Silesia

« 2.2.4 Organization and cooperation in the sphere
of tourism

o —

KLACR ¥

Accessible Tourism
target groups

« Customers (persons with limited mobility and
orientation, accompanying persons, other)

« Providers of tourist services (accommodation
provider, boarding providers, carriers, ,
information centres, tourist points of interest)

= Other players (associations, municipalities,
Moravian-Silesian Region, media)

o — )
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KGR ™

Accessible Tourism
segments of project solution

* Methods & Research
« Communication & Cooperation
= Promotion & Image

« Management, coordination and
administration

| el 4

KLACR ™

Accessible Tourism
results

= Expert analysis of the demand for accessible tourism
In the Moravian-Silesian region on both sides (client X
provider)

= Established standards for service providers,
Infrastructure and tourist points of interest

« Certified tourist destinations and some tourist services

= Promotion of certified facilities (promational
publications, internet portal)

+ Overall promotion and marketing of the topic of
accessible tourism

| — e

KLACR ™

Accessible Tourism
methods & research

« Preparation and execution of a research of service users in
the sphere of accessible tourism in the Maravian-Silesian
Region (MSR)

. of the for af acc of
the infrastructure, services and tourist points of interest

« Verifying the methods on a sample of tourist points of
interest

» Gradual of guality af acc
of tourist destinations

* Outputs; results of the research, elaborated methods of
evaluation, internet portal, promotional publications

KLACR ™

Thank you for your attention

“==- Petr Koléarek
KLACR 0.5,

petr.kolcarek @regrada.cz

KLACR ™

Accessible Tourism
communication & cooperation

» Preparation for carrying out the research of
providers of tourist services in the MSR

= workshops

« Analysis of potential of the offer of accessible
tourism in the MSR

« Outputs: expert study (analysis), workshops

KLACR

Accessible Tourism
promotion & image

« Holding supportive marketing events

= Making and publishing news reports

« International conference to the project and to the
whole topic of accessible tourism (press
conference)

= Elat ion of doc
activities

+ OQutputs: international conference, news reports,
marketing activities, documentation

LI

related to project
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Thematic session 2:
Services for All | Subsidies for infrastructure

) ) for travellers
Policy Support and Incentives and the tourist sector _

for Accessible Tourism

Policy support and incentives for Accessible in Flanders

Tourism in Flanders
Mrs. Greet Vandenrijt, Coordinator, Acces- Greet VANDENRIT
sible Tourism Office for Flanders Coordinator Accessibility

Tourism Office for Flanders. otels — camp sites — holiday
; - _ centres - youth hostels — tourist
Greet Vandenrijt works in the Flanders tour- % Hisar inform § - leisure projects isisen — e

ist information office that focuses on accessible
tourism. In her presentation she took the con-
ference participants on a tour through the past
10 years of Belgian government policy in the < >
sphere of accessible tourism and through activi- Tourism Flanders: Mission _Infrastructure: Technical support Accessible Travel Info Point
ties of relevant institutions such as the Tourism * Promation
Flanders, a tourist office. * Product development

= Criteria on information cards + new www.accessinfo.be
building standards (2010) — -

= Prior opinion, supervision
and final check

+ Design for all
AT TN NS
| Animportant target group _ Sensitisation and framing __ Accessible Flanders database C )
+ 134 million Europeans (27%) + Accessible mentality www.toevla.be
« 83 billion euro « Customer-friendly reception + Objective, detailed information
« Increasing market » (Tour) guides * Free of charge for tourist providers ‘

= Extra benefits for tourism policy: SWOT
included in mainstream information /

awareness raising
+ But: no first-line information

MR A b

,Tourism Flanders annually invests . Accessible Travel Action Plan Information | Label

3 million to 3.5 million € in a more 1. Infrastructure + Accessible Travel Info Point + Need for a reliable symbol \'__\
accessible tourist environments. As 2. Sensitisation and training + Database Accessible Flanders + Label + database Q
a result, 30 to 40 accessible holi- 3. Information = Label for Accessible Tourist

day accommodations each year - Inclusive approach Infrastructure ¢ J; ¢
are added, supplemented also with Q @ @
a right variety of accessible leisure

projects.” -

Hander nanders
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= 20% of the screened

« Participation on

* Importance of grants
«  Growth tendency

Step-by-step improvement

accommodations are
level A or A+

voluntary base

within label levels Y

o e kst Loty
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* Regular media
* Newsletter
= Brochure “All In"

Promotion

Wy e vt rtlra'm Freefﬂfcai"l&r':'
ke T, ;EHE. f?f’aﬂ'mt E-fm"wm‘f pov
; : /

;ﬂlld'{d I'fr 'I\lr-"Mé- ‘f‘ 4 f-(éf?l‘r g::'\ér?'
Lerrld fﬁfﬂ‘fm:{" mandal

cnaha € :({j‘#ﬂﬂf’:‘f
H;p‘f‘ﬁ‘ Wﬁl’r‘"

T

Conclusion

* Has the tourist product in Flanders

become more accessible?
— Moving in the right direction

~ Collaboration with all private and public
partners
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Mrs. Ana Garcia, Director of Accessible Portu-
gal travel agency, ENAT member

Ana Garcia Rodrigues lives in Lisbon and owns
atravel agency called Accessible Portugal. Its ob-
jective is to remove all worries about travelling
that disabled people might have, and to make
a rich offer of tourist services accessible to all.
For its activities, her travel agency has received
many national as well as international awards.

Portugal
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Services included in our programs Mr. ]if'iMdnek, TRIANON-L:ECHK 0.5.

Accessible Portugal provides to the dients several

programs, inchuding many specific services, such ]ilv“f Mének is from the TRIANON-CECHY CiVil

+ Accessible accommodation - fully association that - among other things - pro-
adapted to people with special needs; . . . .
+ Accessible restaurants; vides support to the Sumava tourist region in
* Visie d cubtural pl. 13 R ]
| Chcssbetmpety terms of accessibility, and he has presented
=0 . ista i . .
it 2 examples of good practice of accessible tour-

ism from there.

aocessible
ane

What we want

Who we are

Portugal has the know-how,
regarding the real limitations and difficulties
faced by poople with disabilities in their dadly
life, Thevefore, our company operates since
its beginning with a special attention to its
clients, giving them a personalized service
and conguering their trust.

Accessible Portugel is the first
Portuguose travel agency, that works ata
professional level for praple with
disabilities, their families and friends,

From 2009 to 2010, Accessible Portugal
has increased its turnover in 100%.

This perspactive allow us to achkeve
our goal: providing them the same
moments of leisure and
entertainment than any other
tourists have

-y
Since tha beginning, in 2005, Accessible Portugal has already provided
maore than 2000 tours and holidays for tourists from all over the workd:
United Kingdom, U.5.A., Switrerland, France, Germany, Spain, Canada,
Brazil or Australia, among many other countries,

accessible accessible
ane ans

TRIANON — CECHY, o.s.

What we do

Accessible Portugal has a
diversified set of programs,
incleiding fong tours and day fours
and half day tours, eity breaks, as

well as an interesting set of cultural
and adventure activities.

Our goal is to provide leisure and
relax without limits or barriers to our
chients, either they are looking for 3
randem fumg, a porogliding flight or

What make us move

The major concern of Accessible

a live performance of fodo. Portugal ks to guarantee its tourists We travel without barriers in Sumava
integration and interaction with the and in the Bavarian Forest
isited places.
accessible = )
acce Ec’csssdxe Hotel i = plary hotel FOR ALL
Mgr. Jifi Manek Tree-top trail in Neuschénau

Our Programs How do we see our Public d S he Bavarian Forest

1. They want to enjoy thele holidays and travel as

anyone else; Logical framework — Why this project?

Accessible Tourlsm all over the world;

2. Theywant to access to a diversified offer, B This project is a follow-up to a large project called “Tourist destination management of the
e i e estinati Bavarian Forest ~ Sumava’ solved in 2008 — 2011. It supplements it with the new
City Breaks in Portugal; b eI vl dimension of social tourism that has been missing so far.
Tourism; Religious, Gastronomic & 3. Theydon't want to be restricted in their choices B The project s a follow-up to an already finished low-budget project from the
Wine, Cultural, Adventure, Sun & Sea. and by the lack of i Disposition Fund Objective 3 that used the same methods, however in lesser depth
and width, to map the pilot area of 9 villages in total.
4.h dD":_" ik spacific "type” of tousist with The project has an implementation link to an analytical study — “Analysis of the needs
dizability; B of disabled persons in the NP of the CZ and a proposal for system solution for the
Ministry of the Environment of the Czech Republic”
5. The concept of “Accessibility” is a fundamental
tssus for our cholce of a Touristic Destination It fulfils the mission of the citizens’ association Trianon Gechy
- B _ 0 provide help to disabled persons.
9 accessible
- . -
auroponn e HumAN RESOURCES AND o0 SUPPORTING HUMAN RESOURCES AND oo SUPPORTING
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Trianon Cechy, o.s.

District of Freyung Grafenau

Period of solution
2010 - 2012

Assumed range:
about 160 facilities in total =

hotel Witikohof, Bischofsreut = exemplary hotel FOR ALL

hotel Witikohof, Bischofsreut = exemplary hotel FOR ALL

Others followed the idea - see the map

Today there are 24 similar facilities

Those 24 hotels in 2009 offered 500,000
overnight stays!

i.e. 57 occupied beds per every day of the year!
The year of 2010 - sold out

Expected outputs

]
Activites of the project will be carried out simultaneously on both sides of
the border.

ind Forest

All outputs will be at least biingual (Czech / German)
Mapping the accommodation and restaurant facilties
Maps with the system of pictograms of the level of in/accessibilty

Publcations wih descriponof ndidulfaciles on bt sides of he
Sumava Mou

Providing the marketing actves on bt sdes of the border

Holding workshops on social tourism both on the Czech and Bavarian side
Holding an international conference

Excursions of f the

facilties

Trainings ar for d

of regional govemmsn
Multiingual (up to 6 languages) website on accessible tourism in Sumava
Traiing of e talfof slectedaciles

Instructional / documentary movie on D\

Aproposa ofuter evelopment of nose fssus based on e btaned

experi
Incentvesfor invesiments supporting Toursm for Al

hotel Witikohof, Bischofsre:

emplary hotel FOR ALL

hotel Witikohof, Bischofsreut = exemplary hotel FOR ALL

What to add?

hotel Witikoho, Bischofsreut = exemplary hotel FOR ALL

hotel Witikohof, Bischofsre:

emplary hotel FOR ALL

video

hotel Witikohof, Bischofsreut:

mplary hotel FOR ALL

Behinderung? Na und?

1)

[

Motto: Disablement? And what about it?

Ahotel for disabled persons — both as guests and staff

hotel Witikohof, Bischofsreut = exemplary hotel FOR AL

The idea originated in 1983 in the the hotel
employed 8 severely disabled persons with the objective of their m\egmlmn That time it was a
unique project i all of Europe.

Furherin 2000, M Malle: tho manager of el Wilkohofn Bischofsrut, nfiaed he
establishment of a similarly focused hotel association — 6 years without suct

In2006, 11 hotels created an association called Embrace Hotels

An association of professionally managed hotels whose management pursues a good
experience for all

“The objective is, among other things, to create job vacancies in the hotel industry for disabled
persons.

The main mission is the support of
disablement,

11 hotels have in total 184 employees of which 124 are disabled, i.e. 68 % of the labour force! 11
hotels offer 251 rooms and 566 beds the price of which is from EUR 40.00 to EUR 130.00

disabled persons and p any

in the Czech and

the Sumava Mountain

Good example: Tree-top trail in Neuschénau
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the Sumava

in Bavarian part of

in the Czech and

the Sumava Mountain
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Mr. Roman Herink, vice president, Regional
Disability Council, Zlin

Roman Herink is the chair of the Czech Sledge
Hockey Association, member of the Czech
Paralympic Team and teaches at the Faculty
of Physical Culture of the Palacky University
in Olomouc. He shared with us his experience
of travelling with disabled sportsmen, mostly
wheelchair users.

How many?

Legislation:

DECREE NO.398/2009 Coll. from 5 November
2009

On general technical requirements ensuring
barrier-free use of buildings

Section B, par. 3) At least 5 % of rooms in tourist
accommodation facilities and holiday residences must meet
the requirements as set under |.1.1.and |.1.2. of Appendix
Mo | to this Decree, respectively under 8.1. of Appendix
Ma. 3 to this Decree.

When we want

summel‘.
winter

How man i i
i 0
NN
b £
W 1 1 3

n : : ;
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100 ¢
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e B
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“How many, where fto,
when and why?%

or

Tourism for all (?)

Mgr. Roman Herink, Zin
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Within 16 hours/1,000km
Within 18 hours/1,000&m
Within 24 hours/1,600km

Where Tt Within 4 hours/3,600%m

Why?
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Why?
We are engaged in team activi

Why?

We are engaged in team activi

How many?
Where to?
When? I
Why? )

How

many? brhere

fo?
When?

Why?
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This presentation constitutes a
scaremongering:* there is a group
tourism of severely disabled persons
and it is booming *

Threat or challenge?

Competences for Accessible Tourism

Mrs. Annagrazia Laura, CO.IN Cooperative
Integrate onlus, ENAT representative

Annagrazia Laura represents the social as-
sociation called Consorzio Sociale Coopera-
tive Integrate Onlus with its registered office in
Rome that was founded in 1993 and that deals
with the support of accessible tourism, name-
ly the issue of education and international re-
lations. She also works as a lecturer and takes
a significantly active part in many international
projects and initiatives.
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Education in Accessible Tourism
as a key to success

Ostrava 15 November 2010 Annagrazia Laura

The top elements expected in a “welcoming” destination

Source: Analysis of Demand Project CARE

p(_‘AHF—.

Tourist operators

* Perceive as a critical factor the unsufficient capability of
staff to welcome and manage customers with specific
needs

* Think that the provision of accessible products involves
a substantial increase of costs in the management of
the Offer and in the interventions linked to the
accessibility of facilities

e Complain on the lack of basic information on
accessibility issues needed to dialogue on a “peer-to
peer” situation with technicians, designers and
architects

Any tourist activity aiming to cater for the
market segment of tourists with specific
needs has to measure its own skills and
capability to design, manage and sell a tourist
product which combines quality and economic
sustainability.

Are needs met by an adequate offer?

The tourism training system :

e is poorly prepared to train students and
professionals on the issues of accessible
tourism

e does not provide training activities aimed
at understanding and technically evaluating
the needs of people with disabilities

e generally is not prepared to the correct
interaction with this type of customers

The demand of Tourists with
specific needs

Which priorities and which
difficulties during travelling?

Sources:
Project Eu.For.Me: Focus groups with young disabled
MY  people in 5 European countries

CARE  Project CARE: survey on a sample of 6.545 tourists
E- = including people with disabilities

Bottle necks

* Inadequacy of tourist operators in finding and providing
reliable information

* Prejudices in relating with customers with disabilities due
to the lack of knowledge and understanding of their needs

« Very limited capabilities of operators to involve people with
disabilities in recreational activities

o Lack of staff and tourist guides expert in communication
systems adequate for tourists with sensory impairments
or learning disabilities

Priority need:
Training

All studies and analysis of demand and supply point
out the importance of an adequate training for tourist
operators in order :

¢ to improve the quality of the service offered
« to respond to the needs and requests of
customers with disabilities

uys

“to make the potential demand become a
reality!”

The most important issues:

1. reliability of information
2. quality in accueil
3. accessibility of destinations, locations

and tools

e HumAN RESOURCES AND oo, SUPPORTING

The system of tourism supply

e is not adequate for the demand of
customers with specific needs

e does not consider the economic
opportunities offered by the target of
people with disabilities

e does not have the technical skills
necessary to plan products suitable for
a broader user base

Training
Present situation:

in the mainstream “Education system”

- almost total absence of training offers on the
issues of accessible tourism in high schools on
tourism and University courses

- consistent lack in the specialized courses ( Masters
and post graduation training)

HUMAN RESOURCES AND ".4 SUPPORTING
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Training

Present situation:

in Vocational Training

- training programmes for qualification and re-
qualification financed by local public bodies or the
EU ( Training programmes, ESF)

but:

Sporadical

Discontinuous
Scarcely coordinated

Accessible tourism

e Concept

e Market evaluation and potential demand
analysis

e International and national legislative framework

e Quality of the offer: indexes and positioning

e Analysis of the Demand: needs and
expectations

Italia per tutti

Launched to promote and spread
accessible tourism concept
through various initiatives:

* Handbook on how to
welcome tourist with
disabilities

* Database with more than
5000 facilities inspected

Dakar Declaration 2005
16 General Assembly of the WTO

ACCESSIBLE TOURISM FOR ALL

III. PREPARATION OF STAFF

1. The staff of tourism establishments and tourism-related services
should be prepared to understand and deal with the problems
facing customers with disabilities.

Staff should receive adequate training in the control and provision
oF services and the operation of facilities designated for
customers with disabilities.

3. Among the staff there should be persons familiar with means of
communicating with persons with sensory impairments.

Staff should be trained to deal with persons with disabilities
courteously and expeditiously, to provide complete information on
services and facilities available to them, and to offer assistance to
facilitate their access to non-accessible services.

Safety officers or their equi nts and
vehicles accommodating and carrying persons with disabilities
should, as a rule and at all times, have a list of rooms an
compartment numbers occupied by such persons, in case of
emergencies.

~

»

@

Quality of the services means to:
e “know” the Customers’ needs
e “meet” the Customers’ needs

e “interact” properly with the Customers

Welcoming and Customer Care

* Relationship with disabled customers
e Communication techniques

* Problem Solving techniques

e Use of the language

QUALITA
NELLACCOGLIENZA
TURISTICA

DI CLIENTI
CON BISOGNI SPECIALI

REGULATION (EC) No 1107/2006concerning the rights
of disabled persons and persons with reduced mobility
when travelling by air

Article 11

Training

Air carriers and airport managing bodies shall:

(@) ensure that all their personnel, including those employed by
any sub-contractor, providing direct assistance to disabled

persons and persons with reduced mobility have knowledge
of how to meet the needs of persons having various
disabilities or mobility impairments;

(b) provide disability-equality and disability-awareness training
to all their personnel working at the airport who deal
directly with the travelling public;

(c) ensure that, upon recruitment, all new employees attend
disability-related training and that personnel receive
refresher training courses when appropriate

Essential conditions:

e From the Demand side
[___> awareness of one’s rights as customer
e From the Supply side

N

Professional skills and quality

Information collection and
distribution

« Field of analysis and collection campaign
e Collection tools and their use

o Data evaluation and processing

o Distribution of information

e Analysis and evaluation of existing
information

UNO Convention on the right of People with disabilities

Various articles name training as necessary for full inclusion:

* awareness raising (8)
* accessibility (9)
* personal mobility (20)

MINIMUM TRAINING CONTENTS

TOOLS TO IMPROVE THE PRODUCTS AND
THE PERSONAL RELATIONS QUALITY

* TOWARDS TOURIST OPERATORS AND SERVICE
PROVIDERS

ACCESSIBLE TOURISM TRAINING
AS A STANDARD OF THE VOCATIONAL
CURRICULUM

AMrstine b Faansne

Manifesto por la promozione del Turismo Accessibile
i e 4 4 Th S —

8.

« It is necessary to encourage vocational training, based on
Universal Design principles and involving the whole tourist
and technical vocational profile chain: managers, employees,
companies, public and private enterprises.

* Itis also necessary to update curricula in all Schools for
Tourism, Technical Schools, Universities, Masters and
Academic Centres of all grades.
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An European opportunity

Competitiveness for
o European Tourism for All
(CETA)

ENAT

managed by i iy

Supported by the European Commission,
DG Enterprise and Industry,
Tourism Unit.

CONCLUSIONS

An European opportunity

<1

aims to help small and medium-sized tourism
enterprises in Europe become more

sustainable and competitive, by making their
offers and services accessible for all tourists.

Present situation

THE MAJORITY OF TOURISM DEMAND on:
ASSOCIATIONS OF PEOPLE WITH DISABILITIES
PRIVATE SOCIAL SERVICES
VOLUNTARY ASSOCIATIONS
PUBLIC SERVICES
SOCIAL TOURISM
disproportion
DEMAND-OFFER
NEEDS-RESOURCES

An European opportunity

A direct link from final users representatives
and experts of accessible tourism to help
Tour Operators, Accommodation facilities,
Service providers, tourist SMEs take the first
steps towards making their business
accessible.

Some examples and some
risks!

An European opportunity

Offers SMEs:

[ Online training modules

U Self evaluation criteria for their facilities

0 Indexes to evaluate their competitive
positioning

to define success business strategies‘

L T S [Ny STRSIR VRS S gy p—

european
Socialtund
e czech
I~ ropublic  EUROPEANINON

‘ 32 INTERNATIONAL CONFERENCE ON ACCESSIBLE TOURISM, 15TH NOVEMBER, 2010, 0STRAVA
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...what is really needed is
¢ A qualified inclusive OFFER
e Increased SKILLS by the Tourism sector

towards.......

Wheelies in Polis

Future perspective

TOURISM DEMAND MET BY:

TOURISM ENTERPRENEURS

PROFESSIONALS
g EXPERTS 2

QUALITY PRODUCT
INCREASED CLIENTS’ FIDELITY
POSITIVE ECONOMIC RESULTS

HUMAN RESOURCES AND .‘;;. SUPPORTING
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Roads to understanding OR development of 1N g%,
competence of students in the sphere of AT and EEED’ Basic data
communication o - Name of the project: Roads to understanding OR
Mrs. Pavla Sztulovd, Director, AHOL - Post- N of of he
secondary Professional School sphm' 5 A and j

Pavla Sztulova introduced one of the projects
realized in the Moravian-Silesian Region that
deals with the integration of the accessible tou-
rism topic in the high school curriculum.

» Grant: : Education for Competitiveness Operational
programme, Moravian-Silesian Region

= Duration: 24 November 2009 - 30 June 2012
(32 months)

£ o
cesTy  Project indicators

» 10 well-trained lecturers for verifying and
spreading the programmes

« Number of
students)

300 girls + 250 boys

PP P (pupils and

3

;‘fv Added value

GRLY

» Methodology will lay on active methods of
learning biation of mathod

< ion of project ed:

+ Experiential learning.
« Team work methods,
< Brainstorming,

< Rale playing,

« Presentation

* Combination of education arnu‘::‘%‘ u?ﬂs from various
fields of studies and subjects (wi he pilot
verification)

%
CESTY Partners

= KAZUIST, s. r. 0. (guarantor of activities 4, 5, 6)

* AHOL - Post-secondary Professional School
(guarantor of activity 1)

= Civil association TRIANON (guaranter of activity 2)

= High school of nursing in Frydek - Mistek
{guarantor of activity 3)

cesTy  Project activities
1. Methodical support of working teams 2-4

2. Creation of an educational programme 1 (key
competences) — “Communication with a disabled
person”

£
cesTy  Project sustainability

» Dissemination of created methods and programmes
to schools

« Information support to schools engaged in the project

“Tourism for All"

International conference

15 November 2010, Ostrava

accessible tourism and communication

cesty  Project objective
To support the development of human resources
and improvement of the initial education in the

sphere of high-school education, development of

i progr (subj
including didactic materials focused on the
development of the key and professional
competences of the students in their relation to

disabled persons,

GESILY

THIS PROJECT IS CO-FINANCED BY THE EURDPEAN SOCIAL
FUND AND STATE BUDGET OF THE CZECH REPUBLIC.

(]

CESTY Target groups

= Students of high-schools of various types
(educational programme1)

= Students of high-school of selected types
(educational programme 1 and 2)

= High-school staff

= Senior high-school staff in the territory of the
Meravian-Silesian Region

= 550 students and 20 employees

» Cooperation of p - Itations, supervision,
3. Creation of an educational programme 2 A (key and lecturer's support
pmf'essinnai competences) — "Medical and social « Update of the project wabsite
minimum”
” » Monitoring of the use of prog and pieces of
knowledge
il . L 8 o
Egﬂ'}" Project activities CEVS;TY Activity No. 1
4. Creation of an educational programme 2 B (key - f general methodology of
and professional competences) - “Accessibility programimes
and animation minimum®
= Preparation of ials t hodaology of project
5. Verification, validation and dissemination of the Jearning
outputs - e -
= [nitial theF k Education P
6. Project and admini ion and School Educat y ’ 3 i
relation to the preferred methods of education and to
experience with the project learning)
€3 Added value & o
SBIY  (innovativeness) CESTY Activity No. 2
+ Development of competences for . ion of the synopsis of the
communication and dealing with disabled programme 1

persons

= |ntroduction of the topic of barrier-free
(accessible) tourism at schools including the
creation of educational materials

“Communication with a disabled person”

= Range: 30 hours
* Designed for all high schoaols
* Separate subject - cross-sectional topics
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CESTY Activity No. 3

==

* Elaboration of the contents— synopsis of the educational
programme 2 A “Medical and social minimum®

= High school, subject: tourism and social activities

= Part of the programme

"Planning and organizing the leisure time of disabled
persons within the framework of services of
accessible tourism”

= Specific needs of disabled persons, compensation aids,
providing first aid

= Range: 30 hours

il
| o O

“Planning and organizing the leisure
time of disabled persons within the
framework of services of accessible

tourism”

“Matural forces within us are the true healers of

CESTY Activity No. 4 disease.” Hippocrates
5 rnun
* Elaberation of proposal of contents— synopsis of the @ ©’
ducational prog! 28— "A ible and b m‘,
minimum® n n
= High schoals, subject: tourism and social activities c E S I I
* Partof the g and the leisure ZA POZNANIM
time of disabled persons within the framework of services of Thank you for your aftention
accessible tourism”
Pavia Sztulova
» Inf ion about accessibility, principles and methods of
work of a holiday/tourist animatar
= Range: 30 hours )
& | Social tourism - education of public service
- 24K servants
CESTY Activity No. 5

= Communication with the target group ~ preparation of a
databaseof schools

= Electronic bulletin

2 '
CESTY Activity No. 6

= Project website

MWW Cestyzapuaning
* PRarticles
= Project leaflet

= Manitoring reports

‘36

Mrs. Zderika Petrii, Lecturer, University of
Economics, Prague

Zdenika Petrli from the University of Eco-
nomics in Prague introduced to the conferen-
ce audience the activities of the Department of
Tourism and the educational programme for
employees in the territorial and public adminis-
tration called “Tourism for all” which was im-
plemented in 2008.

pr— e HumAN RESOURCES AND LX) SUPPORTING
s ﬁ EMPLOYMENT OPERATIONAL Ne YOUR FUTURE
- republic  EURCPEAN LNON PROGRAMME ATHENA www.esfcr.cz
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Tourism for All =
Education
of public service servants

Participation of the Department of touris
m in the sphere of tourism for all

By b L o

Summary of the lecture

o Department of tourism and its activities

@ Participation o

Department of tourism and its activities

Educational programme “Tourism for All"

o Oldest educational institution in the sphere of tourism
o Bachelor and master studies of tourism

i

e-day workshops

Participation of the Department of touris
m in the sphere of tourism for all

Educational programme “Tourism for All”

8, Partic

at conferences, seminars held by the
and de p

5

INTERNATIONAL CONFERENC

1 Definition of the term, development trends in tourism
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PROGRAMME ATHENA www.esfcr.cz

E TOURISM, 15TH NOVEMBER, 2010, 0S




yy WA A

N

qc NEUMANNCONSULT

q—" Introduction

Tourism in Europe:

Educational programme “Tourism for All"

Design for All in Tourism -
Success Factors and Good
Practice in Europe « Product quality and innovation are important factors for
tourism businesses and destinations to remain
competitive.

Contents of the programme:

X . . « The current situation of tourism industry
International conference on Accessible Tourism in Ostrava in Europe is characterised by a lack of innovation to
November, 15th 2010 meet the main challenges

Hotel Clarion, Ostrava i
= But the situation is going to change!

Dr. Kai Pagenkopf

: i . “ R R l,f ne Introduction
Educational programme “Tourism for All Thematic session 4:
How to proceed in education of tourism for all - Design for all Accessibility is...

social tourism?

Design for All in Tourism - Success Factors
and Good Practice in Europe

Mr. Kai Pagenkopf, Neumann consult, Stadt- Introduction
und Regionalentwicklung, Miinster, ENAT
""" member
‘ Kai Pagenkopf is the owner and director of [r— [ —
a consulting company, and a consultant of Neu-
mann Consult that deals with the urban and re- ne Introduction ¢ Introduction
Educational pr me “Tourism for All" ; ; ; : 0
pragram gional development from the point of view of
= = - = - —— tourism and accessible design. He took part in The main challenges are: Studies commissioned by the German Government
ow to p n - . . . . —
e elaboration of marketing studies of the accessi- -+ Reducing the seasonality of demand 2005: Economy & Design for Al
ble tourism market in Germany that was elab- + Minimising resource use ~— | Stimulating economic growth and employment ‘
orated on by Neumann Consult for the Federal * Responding to the climate change : by orienting businesses and economic policy
P . i I = towards Design for All
Ministry of Economy and Technology. Mr Pa- Responding to natural disastars e
. . ) + Responding to the demographic change
genkopflectures at the Miinster University. ‘
nﬂif 2009: Tourism & Demographic Change
Shows impact of demographic change on
- tourism
nc Introduction n c Introduction

Tourism and Demographic Change: Studies commissioned by the German Government

Thanks to its tradition in this
sphere of studies and future

+ The increasing number of people over
60 years and people with disabilities
will create new demands

+ Tourism industry will find new markets and increases
its turnover if it'll focus on new and growing consumer

2003: Economic impulses

Shows great but unused potential of
Accessible Tourism for All

,The older people are getting more g’°“"s ?”";I’I‘e" demands "
+ Design for All guarantees sustainable turnover in 2008: Success factors and quality measures
and more, less younger people...so tourism and improves service quality for all Shows how to benefit from

we have a lot of old people. This is Accessible Tourism for All
not a problem, this is a challenge.
We always have to make it clear - it P R

: is a challenge, not a problem!”

e HumAN RESOURCES AND LX) SUPPORTING — e HumAN RESOURCES AND XY SUPPORTING
EMPLOYMENT OPERATIONAL N@  YOURFUTURE s ﬁ EMPLOYMENT OPERATIONAL N@  YOURFUTURE
PROGRAMME www.esfr.cz I~ oo e PROGRAMME ATHENA  wwwesforce
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nc Introduction

Studies issi by the P Ci

2005: Accessibility Market and Stakeholder
Analysis (Ossate)

Shows the market size for Accessible Tourism
in Europe and worldwide

2007: The European Tourism Industry

Shows increasing need for more quality and
accessibility in tourism

oc Success Factors

Checking the entire Tourism Chain

Travel & Dearture

Organisation of
Reminder &
Confirmation

Excursions &

Shopping Arrival &

moving around

Entertain- Accomodation
&Lodging
Culture

Services on

location Food & Beverage

Activities & Sports

nc Introduction

Travel-Behaviour
(of German disabled tourists)

« 37 % have previously decided not to travel due to

the lack of accessible facilities

48 % would travel more frequently if more

accessible services were available

* 60 % would be willing to pay higher travel
expenses for improved accessible facilities

* 17 % decided to travel abroad specifically because
of the accessible facilities there

qc Success Factors

Aim: Tourism for All!

Increasing hospitality

Considering all user groups

Increasing usability and accessibility
Avoiding social stigma

Social, ecologic and economic sustainability

oc Introduction

Economic Impacts

« Current net turnover generated
by German disabled travellers: 2,5 bn Euro

« Economic impulses generated
by German disabled travellers: 4,8 bn Euro

« Current net turnover generated
by European disabled travellers: 166 bn Euro

q‘ Success Factors

Success factors in Tourism for All:

+ Raising awareness, education and training of service
suppliers

+ Networking and exchange of information

= We still have to face a lack of knowledge

nc

/

nc Success Factors

Success factors in Tourism for All:

« Understanding Tourism for All as a cross-sectoral task
= Tourism for All does not mean Tourism for disabled guests
= Tourism for All means quality and comfort/convenience in

Tourism
Success Factors
e HumAN RESOURCES AND .‘;;‘ SUPPORTING
EMPLOYMENT OPERATIONAL N YOUR FUTURE
ﬁ PROGRAMME ATHENA www.esfer.cz
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nc Success Factors

Success factors in Tourism for All:

 Professional Marketing

= Accessibility / Design for All is not a motivation to travel
= Marketing has to focus on themes and interests

= Information must be reliable and up to date

q‘ Good Examples

Quality & Convenience
Hotel Louisenhof - Germany

« Steples access to
balcony

+ Sliding door easy
to open

nc

Good Examples

nc Good Examples

Quality & Convenience
Scandic Hotels - ,,Northern Europe*

+ Clamps for
walking-sticks

nc Good Examples

Networking & Marketing
. ible Tourist Destinati: of

Realisation of an initial action m
recommendation of the study
6 founding b

Sustainable promotion of e
accessible tourism

Continious cooperation of
destinations

Constant exchange of

[t

* Accessible counter
nc Good Examples

Quality & Convenience
Scandic Hotels - ,,Northern Europe“

experiences and promotional — A= + Breakfast
cooperation o accessible for All
+ Non-dazzling
floors
q‘ Good Examples q‘ Good Examples

Quality & Convenience
Hotel Louisenhof - Germany

« Breakfast for
guests with food
interolerances or
allergies

Height of bed
48 cm

Movement area
150 x 150 cm

Marketing
Addressing on Topics and Interests

www.rlp-info.de

INTERNATIO
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ﬁ EMPLOYMENT OPERATIONAL N YOUR FUTURE
- republic  EL PROGRAMME ATHENA www.esfcr.cz

FOURISM, 15TH !




n¢

Thank you for your attention!

info@neumann-consult.com
http://www.neumann-consult.com

Accessible buildings —
chimera or a vision ?

Ing. Renata Zdafilova, Ph.D.

Accessible buildings — chimera or a L]
vision? -
+ Legislative requirements 5

— Building law 183,/2006 Coll.

- Decree No. 398/2009 Coll.
— Czech technical standard

— Convention on the Rights of Persons with
Disabilities

Accessible buildings — chimera or a
vision?

* Convention on the Rights of Persons
with Disabilities

= Article 30 PARTICIPATION IN CULTURAL LIFE, RECREATION,
LEISURE AND SPORT
« Stinuiste
activities in al bevels
= Organizing and developing special sports and hobby sctivities

vaurist facilties

* Enguring the possiblity of children to take part in games. a
recreational, spedt and habby scthvities

* Access 1o services peoviding the organization of recreational,
tourist, hobiry and sport activities

Accessible buildings - chimera or a vision?

Mrs. Renata Zdarilovd, Department of Ur-
ban Engineering, Faculty of Civil Engineering,
VSB - Technical University of Ostrava

‘ Renata Zdatilova from the VSB - Technical
University of Ostrava unveiled the current situ-
ation of accessibility issues in the Czech Repub-
lic and introduced to the audience the basic re-

‘ quirements of accessibility for tourist facilities.

Accessible buildings — chimera or a gf
vision? L

* Current state of accessibilityintheCZ

Accessible buildings — chimera or a
vision?

+ Convention on the Rights of Persons
with Disabilities
— Adoption in the CZ, publication in the Collection of ———
International treaties on 12 February 2010
~ Amang other things it talks about:
* Article 9 ACCESSIBILITY

* Article 19 LIVING INDEPENDENTLY AND BEING
INCLUDED IN THE COMMUNITY

+ Article 30 PARTICIPATION IN CULTURAL LIFE,
RECREATION, LEISURE AND SPORT

Accessible buildings — chimera or a
vision?

+ Standardization
= Germany

* DIN 18040-1 Barrierefreis Bauen - Panungagrundiagen - Teld
1 OMontich rugangliche Gebiude Ausgabe: 2010-10

« DN 18040-2 B
2: Wahnungen Ausgabe: 200902, Norm-Entwurl

* DN 160241, 1998:01 Strafen, Platre. Wege, &ffentliche
Verkehes- und sowie Spieiphitzn

= DiN 18024-2, 1996-11 Offentlich rughngige Gebbude nd
Arhemisthtzen

= DUN 18025-1, 199212 Wohnungen fie Roluubibenutzer

= DN 180252, 199212 Barmerefreie Wohoungen

Pl <3 1

Accessible buildings — chimera or a
vision?

* Current state of accessibility in the CZ

LN

Accessible buildings — chimera or a
vision?

= Convention on the Rights of Persons
with Disabilities
= Article 3 ACCESSIBILITY
+ Of buildings, tranipanation retwork, Lrandportatan and
other indeor #nd cutdoor facilties and equipment including

schaols, residentlal buidings, health-care faciities and
departmeris, and of information, communication and other
services

* The countries shall sdopt measures with the objective of
o | af theie

wpCution
= Accessiblity af private facilities oflering puble services

* Emiure and support various forma of suktince

Accessible buildings - chimera or a
vision?

* Standardization
= Austria

* OrORM B 1500 - 2005 05 01N “Building without Barriers -
Design Principles”

+ ONORM B 1501 - 2003 12 01N "Special buidings for
handicapped ot old persons - Design Principles

= OMORM B 1502 - 2000 06 D1N "Barrier froe buildings for
teaching and traiming and possile accompanying faclities”
1+B 1600}

* ONORM B 1503 - 2005 07 02N *Baarier fron buidings for
tourtsm - Design principles” (+8 1600}

“..every man and namely a disabled person
should have an opportunity to choose

a place of his or her residence, where and
whom he or she wants to live with. And
when you look at the present housing stock
and the housing stock that is being built...
It is impossible for a disabled person to buy
their own housing in a block of flats with 3
above-the-ground storeys because accord-
ing to our requirements, according to the
regulations and standards, such a block of
flats does not have to be accessible at all, it

Accessible buildings — chimera or a Qf
vision? =
]

does not have to have an elevator...”

PROGRAMME
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Accessible buildings - chimera or a
vision?

* Convention on the Rights of Persons
with Disabilities
~ Article 13 LIVING INDEPENDENTLY AND BEING INCLUDED N~ ===_
THE COMMUNITY _"
* Possbillty 1o choose 0N8's own place for Iving, where and
with wham they want to le
* ACCess 10 serices in the homes, residential services and
‘other services inchuding personal asstance
* Access 1o commumity services and puhilic facisties

Accessible buildings — chimera or a
vision?

* Standardization

= 150/015 21542 Buiding construction - Accessibility and
wability o the built environment

INTERNATIONAL

HUMAN RESOURCES AND
EMPLOYMENT OPERATIONAL
PROGRAMME
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Accessible buildings — chimera or a
vision?

DESIGN FOR ALL
basic principles of accessibility

~ Designing the . products and
with a maximum amount of serviceabdity for all groups of
users without the need to carrying out any special
adjustments

~ DESIGN FOR ALL - a method successhully applied in the
North Eurcpean countries

— UNIVERSAL DESIGN - USA

INCLUSIVE DESIGN — Great Britain and kreland

Accessible buildings — chimera or a

L
vision? -
B

n
L
uu
L

Accessible buildings - chimera or a
vision?

ST ¢ DESIGN FOR ALL
Bl accessible environment in
e )

!'__-__ = Defining the basc
‘ TSI requiremens for tourrt
B eee— facilties
L —
l='——_——=-—!_..._..__mw
'::_
e

Accessible buildings — chimera or a
vision?

Source: Natur fir alle, Planungshilfen und barrierefrolhest

vision?

Accessible buildings — chimera or a L]
vision? -

Accessible buildings - chimera or a

Thank you for your attention
and interest

Ing. Renata Zdafilova, Ph.D

e HumAN RESOURCES AND .‘;;‘ SUPPORTING
EMPLOYMENT OPERATIONAL N YOUR FUTURE
PROGRAMME ATHENA www.esfer.cz
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National parks and accessibility?
Mrs. Lenka Dvoi‘dkovd, Sumava National
Park

Lenka Dvorakova shared her thoughts about
the level of accessibility of the Sumava Natio-
nal park and Sumava Landscape protected area,
and she outlined the realized and planned acti-
vities of the Sumava NP administration in the
area of expanding the accessibility of nature
trails.

Another partner of the project:
die Erlebnis AKADEMIE AG
Academy of adventure

Die Erlebnis AKADEMIE AG
Hafenberg 4

93444 Bad Kétzting / Bayerischer Wald
www.die-erlebnis-akademie.de

Sofar at least on some of the trails

Accessible Sumava

The administration of the Sumava NP and Sumava Landscape Protected Arca
in cooperation with CSAD autobusy Plze, a.s., branch office in Susice

and the Svaz télesné postizenjch v CR, o.s. (Association of Disabled in The
Czech Republic, civil association)

And s local organizational unit (VozickaFi Plzeii / Wheelchair users of Pilsen)

The programme is designed only for seniors, holders of identity cards for
disabled persons, for ir users and their ing persons.

The tours are guided.
The price for the tour is CZK 200.00. The price includes transportation and a

guide.
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Recommended trails in 2010:

+Chalupska slat (fen)

«Jezerni slat (fen)

*Rokyta — Rechle

*Vltava trail, Stozecka luka (meadows)
— Dobra

*Povydri (along the Vydra river)

«Stary Brunst — Zhuri — Stara Hut
*Hauswaldska kaple (Hauswald chapel)
*Nova Hurka — lake Laka

Sumava for all

Proposed adjustments on the trails:

*Corduroy trails

*Toilets

*Wheelchair bypasses
Possibility of parking nearby
Crossings of drainage channels

HUMAN RESOURCES AND
EMPLOYMENT OPERATIONAL
PROGRAMME

LX) SUPPORTING
YOUR FUTURE

&
ATHENA oo

Call from participants of the conference (see
page 48)

Ing. Jaromir Kohli¢ek - member of the Euro-
pean Parliament, member of the Committee on
Transport and Tourism

(transcription of the recording)

Ladies and Gentlemen, I believe we have heard

a lot and I only would like to sum it up briefly. I be-
lieve we all agreed with our guest lecturers that the
so-called social tourism or tourism for all or ac-
cessible tourism is truly needed. Today, in the time
when everybody constantly mentions the word cri-
sis, when everybody saves the expenses and tries
to think of some novelties, it is good to notice that
we do not have to invent anything. That there are
things that are utterly clear and have been gradual-
ly realized though on a small scale.

In order to discuss better the so-called social
tourism, we have a legislative base here and it is
very interesting regardless if it is from the Euro-
pean Union where we try to supplement things in
the European Parliament, and I promise you that
we will follow the track even in the future, and
that not only the air transportation but also other
means of transportation will be treated. Secondly,
there is the Czech legislation, the Building Law or
the recently adopted international convention on
the rights of disabled persons that should be more
significantly applied. And thirdly, we have a giant
debt in education, starting from the high schools,
through the universities up to the further education
of the adults.

Since we know all this and we have mentioned it
all here, we have to take some measures. The dec-
laration, the call perfectly summarized the meas-
ures and I believe that as much as we know how
the transportation, communication, public premis-

E P HumAN RESOURCES AND .‘;:. SUPPORTING
EMPLOYMENT OPERATIONAL < YOUR FUTURE
- PROGRAMME ATHENA www.esfcr.cz




es, offices, furnishing premises, dimensions of vari-
ous furniture should look like, we all noticed on the
pictures that were presented here during the lec-
tures as the examples of good practice that they
too included some imperfections. You certainly no-
ticed that, for instance, the accessibility of schools
has not been secured yet. Nor the physicians deal-
ing with the organs of motion often do not have ac-
cessible offices. The accessibility of outdoor premis-
es — that was the last beautiful presentation. And
an accessible town, that is a long-term programme
that is being discussed in many municipalities, even

in Teplice where I come from and where otherwise
nothing works smoothly.

In conclusion I would like to express my pleasure
that we all could meet and discuss this topic. That
we all know we miss information, we need more
marketing and that we will be eventually able to
push the elementary pictogram of accessibility to
the Europe-wide level.

Thank you and I believe we will meet again soon
in an accessible premise and with other optimistic
points of views. Thank you.”

Call from participants of transnational conference

We call upon the policy makers of the Czech
Republic and the public authorities at nation-
al, regional and local level, within their minis-
tries and policies, responsibilities and activi-
ties to

promote the integration of accessible tourism
to the legislation, policy and strategic docu-
ments,

emphasize the importance of accessibility
as an integral part of the process of service
quality improvement and sustainable devel-
opment in tourism,

support activities that contribute to develop-
ment of accessible tourism, particularly:

— creating understandable instructions
and methodologies for evaluating accessibil-
ity of tourism infrastructure and tourism
services,

—> creating support programs for the opera-
tors of tourism aimed at removal of physical/
architectural barriers,

— training of employees in tourism, civil
servants, urban planners, architects in the is-
sue of accessibility,

- inclusion of accessible tourism in the cur-
ricula of secondary schools and universities
that prepare future workers and entrepre-
neurs in this area,

promote the involvement of all tourism stake-
holders, representatives of private and pub-

vg

PROGRAMME

e HumAN RESOURCES AND
ﬁ EMPLOYMENT OPERATIONAL

lic bodies in searching for new solutions for
improving accessibility in tourism through
partnerships at national and international
level.

We also call on all service providers in tour-
ism - accommodation and food service facili-
ties, tourist attractions and facilities for lei-
sure, travel agencies and transport providers,
within their activities to

contribute to removing of barriers (of build-
ing, communication, knowledge and informa-
tion kind)

promote empathetic approach towards the
clients as a part of the quality assurance and
professional services

develop the knowledge of their employees
about the special needs of clients with lim-
ited mobility, or with other types of health
disability

provide truthful information about acces-
sibility level of facilities and destinations,
create information materials facilitating de-
cision making and orientation, in accessible
and understandable forms

develop partnership with other actors in
tourism and related sectors and thus contrib-
ute to the creation of accessible destinations

Ostrava, 15th November, 2010
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