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VisitEngland

- England’s National Tourist Board

« Lead the development of a thriving
tourism industry

« Supporting partners to achieve
economic growth

- Encourage the development of VlSItEngland

excellent visitor experiences

- Leading the industry in harnessing
the growing accessible tourism
market
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Access for All Project

2 phase project:
1. Product Development

October 2012 — July 2013
3 Pillars of Accessible Tourism

2. Mainstream Marketing Campaign

- A framework for destinations to
engage businesses in accessible
tourism

A means for destinations to target
the accessible tourism market

- Campaign to act as an incentive for
businesses to improve product
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Partner Destinations

4 destinations

c8 business
partners each

Leicestershire

Brighton
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Campaign Overview

Primary Objectives

- Encourage our target audience to
take a short break in England

- Raise awareness of accessible
destinations and businesses in

England
- Improve perceptions of Accessible
England Sun, sea
and...
Target Audience step-free
- Disabled people - 17.6% of people in access
England (9.3 million people) and
carers
Timings

- w/c 34 March - w/c 7t April 2014
« Coincide with Winter Paralympic

Games, Sochi
VisitEngland @



Relaxation,
romance
and...
ramps

When you take a short break the last thing you should be thinking about
is how to get around, whether your hotel has a lift or which attractions are
accessible. You should be concentrating on having fun!

That's why VisitEngland has teamed up with VisitBath, goLeicestershire,

Visit NewcastleGateshead and VisitBrighton to create travel guides for people
with access needs, including ways to save when you travel by train.

Download your guide at VisitEngland.com/accessforall
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Sun,

sea and...
step-free
access

When you take a short break the last thing you should be thinking about
is how to get around, whether your hotel has a lift or which attractions are
accessible. You should be concentrating on having fun!

That's why VisitEngland has teamed up with VisitBath, goLeicestershire,

Visit NewcastleGateshead and VisitBrighton to create travel guides for people
with access needs, including ways to save when you travel by train.

Download your guide at VisitEngland.com/accessforall
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History,
heritage
and...
handrails

When you take a short break the last thing you should be thinking about
is how to get around, whether your hotel has a lift or which attractions are
accessible, You should be concentrating on having fun!

That's why VisitEngland has teamed up with VisitBath, goLeicestershire,

Visit NewcastleGateshead and VisitBrighton to create travel guides for people
with access needs, including ways to save when you travel by train.

Download your guide at VisitEngland.com/accessforall

Disabled Persons Railcard
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Art,

,i aperitifs
and...
accessible
loos

When you take a short break the last thing you should be thinking about
is how to get around, whether your hotel has a lift or which attractions are
accessible. You should be concentrating on having fun!

That's why VisitEngland has teamed up with VisitBath, goLeicestershire,

Visit NewcastleGateshead and VisitBrighton to create travel guides for people
with access needs, including ways to save when you travel by train.

Download your guide at VisitEngland.com/accessforall
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Mini Access for All Guides

Relaxation,
romance
and...
ramps

Your guide
to an accessible
break in Bath

VisitEngland @ \ in‘f&c‘fg“fc"

- PDF
« Large Print Word

* Audio (mp3)
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Sun, sea
and...
step-free
access
Your guide to

an accessible
break in Brighton

Lclce’.lev'.’nrr:
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Places to go
Fashian Mesesm

If's fitting that a city as beautin
a5 Bath shosld celebeate the
virtues of style and desigs with
Its very own Fashion Musesn

Howsed in the magnificent 18th
Contary Assenmbly Rooms, the
Fashion Museum chans the
everchanging looks, desigm,
pattesss asd treads of e past
59 years, New and esciting
exhititions are wvelled on

2 megular basis and indude
profiles of famows designers,
isfluential collections and
geides 10 this season’s big
treads

AN foors of the Museun are
accessible and as equipped

History,
heritage
and...
handrails

Your guide
to an accessible
break in

r Art,
aperitifs
and...

“ accessible
. loos

Your guide to an
accessible break in

with ames, 2 iRt and level
dcoess theoughoul,

Other accesaible features
nchude audioguides compatibie
with the “T" switch on hearing
s and a copy of the ausio
10ur test (with reading torch)

The Fashion Museun is open
seven days 3 week, except for
the 24th and 268 of December,
Admission dharges apply.

Tol 01225 477789
www fgsbionmusesm co.uk

= -

Leicestershire NewcastleGateshead
VisitEngland & \ VisitEngland @
NewcastieGateshead
Places to stay
Holiday Inn Express

The Hokday Ina Express s 2
modemn hotel located ander
a mile from Bath city cente's
wealth of attractions and
bewath-tabung aschiteciuse.

Hotel fachities nciede the Great
Room lounge with Scenced bav,
free WiFI through the hotel and
a complimentary hot and cold
beeakfast beffet.

Al rooes Reature 2 32-inch At
somen TV, ar conditioning, tea
and coffee making facibties,
plenty of space to hang yowr
clothes and essential toiletries
are available from reception
should you need them.

Soven, purpose bull, accessible
bedrooms have been deugned
10 sult & variety of access needs
and indude handrails, rollin
Showers, emengenty conds and
wibeating pilows.

Al public awas amw acoussibie
courtesy of level access and 2
IR, There are abo designated
Blue Badge parking spaces in
the car park

Tel 01224 393 000

VisitEagland comyac

essfoal 9




Campaign hub on VisitEngland.com

\'isi([ng{and@ Explore Guides Plan Your Visit Blog Competitions and offers UK Language ~ More sites

0 « I'm interested in... El E

Access for All

idays are t to be fun! So we've developed the andy el guides for
re and Newcs eshend with information on where to stay and vist Thess places worked

and’s rigorous Accass For All

2130 wvailable in POF, large print W o A limited rumber of

3 thosa wihd Cannot access tha guide onling Email gad@visiten, org or phona 0207

Where to stay
> Boating accommodation
»Camping & holiday parks
> Farm stays
> Hostels & campus
> Hotels & Guest Accommodation
> Self.catering

Travel to and sround England

Agceszfor AN
»Accassible England

> Easy access in London

>National Accessible Schame

Access Bath Access Brighton Access Leicestershire
Practical information and advice e SheEmE REmEERREE
VisitEngland Awards for Excellence 2014 - Bath 3 3 UNESCO Word Mersage S2e angd offeny Brghton has someshing for everyore from the Dpiore over 500 years of gomous hertage asund

winners VISTD73 N Inspring and reaong escape young, to the young at heart Lecester and Lecesteshie.
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VisitEngland Enewsletter

merc
dCCCSS

for all

Sun, sea and step-free
access

From romantic getaways to
painting the town red, England
has great short breaks for
everyone, including disabled
travellers and those with access
needs. Plan your accessible short
break in NewcastleGateshead,
Leicestershire, Brighton and Bath
with our handy guides, providing
you with everything you need to
enjoy a fuss-free holiday to
remember.

Plan your
getaway >>

VisitEngland @ terseersocA f M 8

_ @ VisitEngland 2013 "VisitEngland®
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Support from other stakeholders

History, heritage and handrails in Leicestershire

65 Lo | o Tweet 6

Category:  Expert insights

Wheelchar user, Touriem adisor and travel Blogger Carrie-Ann Lig Sl us about her acceuble trp to
nire, where she makes friends with knights in shining armoer, immerses hersel in bloody batties and
§ets up close and personal with deadly weapans (and cute owls) before making full use of her four-star hoted
Aftar all, onil war can Be hard work..

Ledcest

Lescestershire is one of the four destinations VistEngland has worked with to develop eaciting Rineraries with top
class accommodation and ttractions that provide a warm welcome for all visitors, inchuding those with access
reeds - sech a3 bearing lons, visusl mparment, wheeicha i usery, older and less mobde people and people with
pushchars.

There 5 50 much 10 do In Liscestarshine 5o 275 a great place for & weskied away - our Rineviry included hatoncal
gtes, an interactive museum and beer tasting

after » speedy check i at the four-star Hinckdey island Hoted and 3 quick coliee In the luosrious lobby, we headed
to Booworth Batthafiald, tha country’s first batthafiakd interpretation centré. On armival wa had lunch in the Tithe
Barn restaurant, a beautifud bern bulding where we enjoped debciom fresh sandwiches. after linch we visited
the exhibion, which was very interesting and had lots of tactile pleces - armaur, weagons and dressing up
materials which waton are encowraged 8o 1oach snd feel. A the end of the e ftion, there mi 4 film reom

See living history at Bosworth
battlefield

with lrge Ngh screens and lower small monitors with subtitles and seating, depicting the bloody events of the
Battle of Boswerth. The talf mambers, dresiad in Uraditional clothing, were wiry pasiionate and offered tours in

character and falconry displarys which can be tallored to
Aifforent auSences and S0 NEOdE. WO Were ako treated 10 a walk arownd the Beewarth Tral with 2 knowlodgeatie
gude, who taught us more about the ares whilst we

tock In the beautifl scenery

Back ot the hotel, we collected the beys 20 cur accessbie room, which was spacious with 3 wet room shower and echoed the
hinwry and comfort of the loby. To relax before dinser we took a dip In the swimming pool, which had a calming atmasphere
snd ep-free accuis. Riveved and hungry, we dned is the Beaisne retaurant, where the food on offer wis & genercui il
service selection - 5a%ads and cold meats, a tradtiosal carvery and plentiful peddings. The walting staff were happy to assist,
and the hotel's calé and Bar ako offar wome dnng alternatives, induding deplo faveurite ke pasta, staak and fh and
chips

VisitEngland &'

You rae vemG one - e Adoes By

History, heritage and handrails in Leicestershire

Whselchair user outsm scviser and Yawel

\ Dlogoer "e ArS ey el o8 SR0ut M

sccamibie wp W L aatentire. where the

History, heritage and... s s win inges b= smining srmesr

inmnerses hersell in Bloody betties and Dets v

handrails ote 870 pemonal wih deadly weapons (and

cute owis) before making il wae of her four-

s hotel Aler all, avil wir can be Band
o

Laiceaters®ire i3 cne of the four Sestination

VistEngard hss wored Wit o develos
exciting itinetaries with 100 0lass S00OMMOTETON B0T AINACHIONS that provide & warm weloome o0 of visiton. induging
Mose Wit acosm Needs - sch m hearing lom, viual Impairment, shesichalr usen, older and lems motile pecpie and
secgie Mt panchan

Thase is 30 Much 10 00 In Leioesiennine 50 Is 5 0rest Io0e 15r B Westand bway - Owr Bineriy Ncluded Nsoscs! shes.
a0 Interacive maseum and Seer tating!

Read Carrie-Ana's il blog post on e VisEagland wits

Sun, sea and...
step-free access

» Download your guide to an accessible break

VisitEngland &



Daily Express Saturday Magazine
8th March - Bath & Leicestershire

DISCOVER ACCESSIBLE BATH AND LEICESTERSHIRE

gé; gﬁ‘o / ‘\/lsntEngland )

p~

v

A FABULOUS

TOURS "™ e NEE T

ACCOMMODATION

MUSEUMS \
TRAVEL

GREAT DEALS

messmsu
ACCESSIBLE HERITAGE BRE

ATTRACTIONS FOR
/AL TO ENJOY

PARALYMPIAN TAKES A TOUR OF THE
SECRET GEMS IN HIS HOMETOWN OF BATH

VisitEngland &

50 MUCH T0
LOVEABOUT **
CEICESTERSHIRE ,

Amazing attractions
— with accas for all! .




Daily Express Saturday Magazine
15th March - Newcastle & Brighton

DISCOVER ACCESSIBLE NEWCASTLEGATESHEAD AND BRIGHTON

EXPLORE NEWCASTLEGATESHEAD

VisitEngland &

ACCOMMODATION

SHOPPING \)

MUSEUMS o b

EATING KN 1 A A FABULOUS

AND MORE £ N BREAK
FOR TWO!

‘ " AL &
THE OUTLOOK'S &
BRIGHTON '

MORE NFORMATION INGLE

ACCESSIBLE

PARALYMPIAN ENJOYS ALL THAT CITY HAS TO OFFER

VisitEngland &

SEE NGDE FOR DERRS

~ AFINE TYNE FORALL IN
NEWCASTLEGATESHEAD

Accessible verues that help give the gty the wow factor




Digital Advertorials

ay, .[
( q’
) » o Yo,
l;
»

( o % g " . . ) gt
! . ‘O“ dci‘('ll' \ ‘i s o
< "\‘W\; Q;(\‘{;“ « > * p ? W VisitEngland @

Bl 1 avel New,

Access all eras — in beautiful
Bath
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Partnered with Association of Train
Operating Companies

Disabled Persons Railcard

ng is just around

History,
¥ you are plamning to take & short break in England to emjoy the h‘ﬁtage
warmar, lighter days, the last thing you should be thinking about is

how to get arownd, whether your hotel has a lift or which attractions a' I d“'

are accessible. You should be concentrating on having fun handml.s

ve teamed up »

VisitEngland to previde a series of

or people with a eding ways to help
p

you travel i : vailable as VisitEngland

--*b.~~‘~-hﬁ-hw~
ons and .5 T T whrher B S & B b st
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53 For All campaign, each destination has worked with tourism att
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u want to take g to s of Bath, enjoy the sea airin

take a heritage break in Leicestershire or shop il you drop in Newcastle, your Disabled Drramiiaad ywer guice ot VistEagharst. com ascon sl

Persons Radlcard can take you there

yurs in the Georgian st

om the links below to find out more sbowt each destination or go to Access for All to

downlead or listen to the travel guides L L _ VollEagtans
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scent. the Roman Baths, Fashion Museum, a
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g the recently r town house, No

Access Bath > >
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Editorial and Ads in Specialist

Magazines

INASSOCIATION WITH VISITENGLAND

Brighton

Access England

Enplond’s o magicel ploce where everyone con bove o puce of the sction Fnefaglond 5 loching «
v Access for Al campenge inciding o sevies of paides 1o Melp inigive on eiceiibie bresk o Book
Brigheon and The paides Axe ¢ ramge of ottroctions ond occommeodotion from
Srow mareviams aned rahse o cammadaram Syt g (o bleeary sy s bote! sutes Mere ) @ peek o sove
mini gusdes 1o belp you plon pour meat acceaiible break v thewe dyromic deatination.

T phan o mcouniie bovah el 50 G riond 8 POF Lurge Bt Weand o suali gubde. 90 %
Viringland coms sccriiorst. A ewed sember of greaed Copem Be svalabie for thase who canmot
Sccens e puttes online. Traal cad@NIREnglend org or call 0207 578 1454

[ gt 204 | et 15
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We have changed opinions

- of respondents say they have a much better opinion of the way
English destinations cater for disabled people and others with
access needs

- of respondents say they have a somewhat better opinion of the
way English destinations cater for disabled people and others with
access needs

- of respondents say the advertising make them a lot more likely to
consider England for a holiday or short break

- of respondents say the advertising make them a little more likely
to consider England for a holiday or short break
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Evaluation

- The Visit England campaign has increased Express readers likelihood of
visiting England for a short break or holiday

- Our campaign has changed Express readers perceptions towards
England being a destinations that caters for those with disabilities or
access needs

- The likelihood of Express readers recommending and English short
break or holiday to friend and family has increased by 6%

- 529 recall the advertisements

- 739%0 agree that it is a good way to advertise a holiday or short break
in England

« 529 say that they have much better or somewhat better opinion of
the way English destinations cater for disabled people and other with
access needs



