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Opinion Questionnaire about Railway Accessibility 
Name of Organization:

Contact Person:

e-mail:

Questions

1. From your  experience, which is the global level of Universal Access for All (UA) on the Railway system in your country? 

(range:

5: excellent access level

4: very good level

3: good level

2: low level

1: bad level

0: not accessible at all)
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Comments:

More specifically:

Suburban trains 

	[image: image7.wmf]5


	[image: image8.wmf]4


	[image: image9.wmf]3


	[image: image10.wmf]2


	[image: image11.wmf]1


	[image: image12.wmf]0




Regional trains 
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Long-distance trains (including high-speed trains) 
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Comments:

Accessibility in stations:

· Main stations
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· Middle-sized stations
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· Small stations
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Comments:
2. From your experience, which is the UA level in relation with the Attention Service provided to passengers with reduced mobility and people with a disability by the Railway Operators?
Attention Services level (ranking from 5 to 0) 
Telephone information service
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Information on web site about services provided
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Door to door service (from home to station)
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Personal assistance to get on/off the train from/to platform
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Help and assistance to carry luggage
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If you have to make a reservation in advance to receive personal assistance, in your opinion the amount of time is:
	Too Long
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	Very convenient
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Comments:
3. From your experience, which is the UA level provided at the Stations and facilities on site for orientation and communication?
Level (ranking from 5 to 0)
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Comments:
4. From your experience, how well is the vertical and horizontal gap between the platform and the train solved?
In Suburban services 
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In Regional services 
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In Long-distance services (including high-speed trains) 
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4.1. Is there any attention service provided by the Railway Company personnel at the station or on board the trains, to help passengers with special needs to board the train from the platform or to alight to platforms? If the answer is positive, does this service work appropriately?

Comments:

5. From your experience, which is the level of Accessibility on board the trains (once you are inside the train)?
	
	Suburban trains

	Regional trains

	Long-distance trains (including high-speed trains)

	Places/seats for persons using wheelchairs
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	Reserved seats for persons with disabilities
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	Reserved seats for persons accompanying those with disabilities
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	Accessible Toilets
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	Buffet/Restaurant
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	Information and Signage
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	Assistance Personnel on board
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Comments:
6. From your experience, the cooperation between Railway Companies and NGOs is:
Degree of satisfaction (ranking from 5 to 0)
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Comments (please specify aspects that should be improved):
6.1. In your opinion, are the needs and requirements of persons with disabilities taken seriously into consideration Railway Authorities? 
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Comments:

6.2. Are the different disability situations or the different abilities taken into consideration by Railway Authorities?
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Comments:

7. What should be solved to improve railway accessibility in your country?
-in the short term
-in the middle term
-in the long term
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