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1.1 Abstract: 

Presentation of the French Label Tourisme et Handicap and Association Tourisme et Handicaps and presentation of the international BITS association.
1.2 Introduction

As president of the tourism and handicap commission of the BITS, the Association Tourisme et Handicaps is willing to intervene during the congress organized by the ONCE Fundación to present the French national Label Tourisme et Handicap as a good practice and the actions of the BITS. 

The Association Tourisme et Handicaps, created in 2001 in order to act for the accessibility to leisure and to tourism for handicapped people, has undertaken several missions.

To heighten the awareness of professionals of tourism to the accessibility to holidays and leisure of their clientele, by means of inquiries, investigations, formations, valuations, display, meetings, publications….

To implement and manage this system in order to promote the policies of accessibility to holidays and leisure such as the Label Tourism et Handicap which has become one of its main priorities.

The Label Tourisme et Handicap concerns the four types of disability motor, sight, hearing and mental, and all the tourist places such as accommodation, catering, tourist sites, leisure sites.

The purpose of this label is to bring reliable, consistent and objective information regarding the accessibility of the tourist places and facilities for people with any kind of deficiency.

By favouring an adapted tourist offer, the Label will allow the emergence of tourist products and services available to everyone, ensuring a maximum autonomy to each one.

The Label enhances the efforts of the people working in the tourist industry as 

regards the accessibility and the welcome of specific customers. It appeals to all those who wish to open theirs places to a larger kind of clientele.

The purpose of BITS, founded on 7th June 1963, is to 'further the development of social tourism at an international level'. To this end, it undertakes to both coordinate its members’ tourist activities and inform them on any subject relating to social tourism, both in terms of its cultural aspects and its economic and social consequences”.

In concrete terms, the role of BITS, an international non-profitmaking organisation, is to promote access to leisure, holidays and tourism for the greatest number of people – young, families, seniors and disabled people – and encourage the accomplishment of this objective and of the required means with the actors who share this same responsibility, i.e. states, social actors and operators.    

Its mission also aims at promoting solidarity and sustainable tourism which gives benefits to local populations and protects natural and cultural heritage. 

1.3 The Label Tourisme et Handicap

Presentation of the Label

www.tourisme-handicaps.org (in French only)
1.4 The actions of the BITS

BITS’ actions take form through the diffusion of information – via its website, its magazine and its electronic newsletter – the carrying out of studies and research works, and the participation in cooperation projects and expert’s missions.

Furthermore, the BITS organises a World Congress every two other year, regional seminars or seminars organised according to subject, as well as workshops intended to stimulate business opportunities between members and partners. 

The BITS has Working Commissions so that member organisations can be brought together to tackle issues of common interest and suggest actions to be fulfilled in accordance with their expectations. Now, there are three Working Commissions on the following themes:  youth tourism, tourism for disabled people and solidarity tourism. 

The BITS also has a scientific committee made up of academic researchers and associative actors interested in research work and whose role is to support BITS’ action with discussions, studies and research work. 

As far as representation is concerned, the BITS also plays an important role. It is a member of the World Tourism Organisation (UNWTO), the World Youth Students and Educational Travel Confederation (WYSETC), the European Council for Non-Profit Organisations and the European Tourism Action Group (ETAG). 

The BITS is also in contact with the European Trade Union Confederation (ETUC), with which a Cooperation Convention was signed in 2001, and with the European Federation of Food, Agriculture and Tourism (EFFAT), with which a joint declaration was signed in 2005. It works with European Union’s institutions and the United Nations Educational, Scientific and Cultural Organization (UNESCO) and also works in partnership with the International Association for Social Tourism (IAST) and the International Association of Tourism Co-operatives (TICA).  

www.bits-int.org

Table 1. The figures of the French Label Tourisme et Handicap : 

Type of deficiencies  (Sept 2007) 

	Type of deficiency
	Motor
	Sight
	Hearing
	Mental
	Four deficiencies
	Total

	Number of sites 
	1536
	584
	1002
	1860
	285
	2354

	Percentages
	65%
	25%
	43%
	79%
	12%
	


Table 2. The figures of the French Label Tourisme et Handicap : 

Type of accomodation (Sept 2007) 

	Type of accomodation
	Catering
	Camping
	Restaurant
	Tourism Board
	Monument
	Museum

	Number of sites 
	1219
	93
	206
	106
	59
	286

	Percentages
	52%
	4%
	9%
	4,5%
	2,5%
	12%


	Type of accomodation
	Gastronomy 
	Sport and nature
	Garden, wood
	Pedagogic farm, zoo
	Others*
	Total

	Number of sites 
	26
	99
	35
	65
	160
	2354

	Percentages
	1%
	4%
	1,5%
	3%
	7%
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ENAT Tourism for All International Congress, Marina d’Or, 2007 


