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1.1 Summary

Through this congress “Tourism for all”, organized by ENAT and Fundación ONCE, within the activities of the European Network for accessible tourism, we have considered interesting to discuss, think over and exchange experiences, showing the work that different agents are doing in the public, as well as in the private sector, who are working actively to achieve a model of accessible and sustainable tourism developing successful experiences in the Region of Valencia.

1.2 Introduction:

Nowadays, companies and tourism destinations compete in a more and more globalised and demanding market. The new tourism development standards walk towards new formulas that go through basic aspects such us quality, sustainability, appearance, innovation and ACCESSIBILITY.

There should be a change of mind of tourism agents as the Innovation, as well as the Accessibility concepts are almost new terms for many companies, where the incorporation of these concepts is a very slow process, mainly because of the lack of an immediate return of the investment made initially.

First of all, I would like to focus on the accessibility concept and its valuable contribution to tourist business, because when companies and tourist destinations include “universal accessibility” standards, there will be new possibilities in the current tourist offer, opening to new market segments, new business opportunities, new job opportunities, etc…

Accessibility will eventually put an end to architectural, urban and communication barriers in our cities. Some improvements are being made in employment and education, housing, taxes, social security benefits, transport…However, it is time to achieve improvements in leisure and tourist activities for disabled people. 

We believe that an accessible  and sustainable tourist activity standard is necessary so that the community of people with disabilities can enjoy their leisure time doing tourist activities that  respond to their worries and meet their expectations. We should not forget that disabled people tourists make use of means of transport, hotels, restaurants, complementary services, that is to say that they participate in the economical and cultural life of the destination the are visiting.

Recent surveys show that there are 3,5 million people with physical disabilities in Spain, 37 million people in Europe and more than 500 million in the whole world. Being Spain the second country which receives tourism in the world, we consider necessary the adaptation of our tourist offer to this  bigger and bigger market segment.

Besides, we should not forget that European population is ageing and that means that tourist and travel demands will also do, therefore, we must adapt ourselves to the consequent needs. As far as the UNE data, there are 100 million people that would travel more if the tourist establishments and destinies were more accessible,  therefore new business opportunities are obvious.

A well-conceived accessibility concept means a general improvement for the whole population, a value contribution for the destination and/or the establishment.
Now, I would like to introduce some of the organizations in which we develop projects in our community on the subject of adapted tourism and leisure:

1.- Adaptamos Group, company specialized in tourism for people with disabilities and  for the elderly, we work so that the idea of tourism for all and barrier free tourism becomes a reality, allowing the indiscriminate enjoyment of complete tourist experiences. www.adaptamosgroup.com
2.-The Region of Valencia Association of Equestrian Therapies (La Asociación Valenciana de Terapias Ecuestres), with three centres in Castellón and Valencia, have made a big progress in the community of disabled people. www.avte.es
4.- Some activities that the Masuno team do in the framework of Social and Corporative Responsibility,  like dog sleigh pulling in the Albergue de les Alcusses en Moixent – Valencia. www.masuno.org
5.- Florida Universitaria that, among other initiatives and activities, is working in the Galatea Project, an educational and integration project which will be formed by : an International School in Hotel, Tourism and Health Education, A School Hotel and a Residence for Students, setting up a totally accessible and modern space. www.florida.es
As a business person of the sector, in our company: ADAPTAMOS GROUP, we work for an inclusive tourism with which our clients do not feel displaced; we wish to sensitise the tourist industry so that accessible tourism is standarized in our environment.

ADAPTAMOS GROUP is the initiative of a group of professionals specialized in the tourist industry and in the disability area with a broad experience in education and consultancy on accessibility, as well as in the design of tourist and leisure activities, that wish to play a pioneering part in the Region of Valencia and in the rest of Spain, adapting the tourist offer to people with disabilities.

Our main targets are:
· To create accessible tourist experiences where the clients are actually living  or in the destination they are visiting.

· To get them to enjoy the same products, services and activities as the rest of the society in a standarized environment.

· To promote the integration and personal self-independence of each person.

· To encourage the cohabitation relationship with other persons.

· To sensitise and make the  agents involved in the tourist activity aware of the importance of considering accessibility in the tourist planning and management.

Services:

RENTAL AND SALE OF TECHNICAL HELP:

· Rental of technical help for mobility (per hours, days and months): electrical vehicles for personal mobility, wheelchairs,… 

ADAPTED VISITS-ROUTES AND ACTIVITIES:

· We are working for an accessible tourism in which people with disabilities and reduced mobility do not feel displaced and  discriminated from the tourist offer. Among our tourist offer you can find a set of routes and visits, where accessibility has been studied previously, being able to let our client know about their state before carrying them out.

· Events organization and specific activities programmation aimed specially at the community specified above and their companions, including as a value added our technical help services for personal mobility, the human assistance and the advice on protocol on the subject of accessibility. 

· Travel, trips and adapted visits organization, giving our advice according to our client  requirements.

ACCESSIBLE TOURIST INFORMATION:

· To get to know the accessibility state of some tourist facilities before embarking on a journey is a guarantee of comfort during the stay, and that is why our technical team puts the accessible tourist information service at their clients disposal.

· With his service, our clients will have a reliable and real information on the accessibility state  of the facilities they are wishing to visit during their stay.

· Hiring this service, we will provide photographs of the accommodation, (entrance hall, room, bathroom, common areas) as well as detailed information about the access, common services, rooms, bathrooms, parking, etc.

HUMAN ASSISTANCE:

· We put at your disposal different assistance services so that your tourist experience is as gratifying as possible. These services are personalized in relation to client´s requirements and are given by trained and qualified professionals in health, education and children´s activities.

· Services of: Human assistance required for travelling with mobility help guides, assistance to children, elderly and disabled people in the accommodation venues.

ADAPTED TRANSFERS :

· Our adapted transfers include travel from the airport, port, railway station or bus station to the accommodation chosen by the client.

· Travel through the inner part of the city of Valencia and its surroundings can be included in this service when the clients require it so, as well as to other places of the Region of Valencia.

This project has been winner of Bancaja  Award on its XIIª edition (2007) and of the first award in the discipline of Support to Special communities of the SERVEF contest for Young Entrepeneurs (2004), it has been a finalist of IMPIVA award (year 2006) and it also has an I+E qualification. 
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“Leisure and sport to improve quality of life”









ENAT Tourism for All International Congress, Marina D’Or 2007

