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1.1 Abstract
Accessibility issues are usually connected to disability issues. The discussion on minimum accessibility requirements and labelling is the most prominent example of this approach. To support the necessity of improving accessibility and to show the benefits of better accessibility for other groups of the society examples were added from time to time to show the advantages for individuals/groups considering themselves being not disabled. Attempts to loosen the connectivity of accessibility and disability as presented in the concepts of eg. universal design or design for all in most countries could not yet be established on a broad basis.

NatKo presents a concept to show that accessibility features are not and should not be restricted to disability, but are technical or quality features of products or services as other product features. 

NatKo is interested to share its views with the audience in a frank discussion in order to see whether this concept can be regarded as a general approach useful for the work of ENAT.
1.2 Introduction
The German “National Coordination Board Tourism for all” (NatKo) is an association of several disability organisations. Its members represent persons with walking impairments as well as those with visual and cognitive impairments. The activities of NatKo aim at informing tourists with disabilities on accessible tourist facilities and services on the one hand and raising awareness within the tourism industry and decision makers in legislative and administrative bodies towards the needs of disabled travellers and the economic potential of accessible tourism. NatKo also participated in the negotiations between the German tourism industry and several disability organisations on setting up a list of accessibility criteria concerning accommodation and catering establishments. 

When ENAT was born in 2005, the board members of NatKo unanimously agreed on becoming ENAT member.

1.3. Accessibility and inaccessibility – problems of a dualistic  approach 
1.4. Solution: Accessibility features as technical or quality features
“Accessibility features as quality features – a    conceptual framework regarding different guest profiles”
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