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Steven Vos (1976) is a psychologist (option social and organisational psychology). He started his professional career as a researcher at the Higher Institute for Labour Studies (K.U.Leuven). His main research topics included the position of people with a disability on the labour market, reasonable adaptations and labour market, evaluation of policy measures for sustainable integration of people with a disabilities (and other deprived target groups) into employment, ....

Six years later he joined Toegankelijkheidsbureau (Office for accessibility). As ‘Coordinator Research & Development’, he’s responsible for several (research) projects including accessible tourism, accessibility policies, design for all, training and education on design for all, accessibility, disability awareness, ... 

Taking into account people with disabilities, older people, pregnant women, families with young children and those who have other limitations, it is clear that some 30 tot 40 % of all Europeans can benefit greatly from improved accessibility in tourism (http://www.accessibletourism.org) such as accessible facilities and services.

Though only a very small percentage of the market addresses the needs for accessible tourism. 

A lot of hotels, transportation facilities and tourist sites are not physically accessible for many people with disabilities and older persons. Accurate and accessible information is missed, staff members are not trained to provide disabled persons-friendly services, and tourism service personnel is often not trained on means of meeting the access needs of tourists with disabilities. 

The lack of governmental policies and strategies for promotion of accessible tourism in some countries might be to blame, though, in many cases, clear information on what accessible tourism comprises and ‘Good Practises’ are missed. What efforts can be done, how exactly can one deal with … ?

In this presentation an overview is given of the results of the 2nd ENAT study : ‘Services and facilities for accessible tourism in Europe’.

This study tries to give an overview of the definitions of accessible tourism, the target public and their specific needs as well as an overview of services and facilities that may lead to better accessibility.

Good practises are needed to inspire and encourage the touristic industry to make efforts in making their accommodations and services accessible.

This study wants to show some good examples, keeping in mind that the perfect example doesn’t exist.
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