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Elena Vallés has a degree in Industrial Organisation Engineering and is now studying a MBA Master in Company Management and Administration. 

She is currently in charge of the project to design and introduce the Global Accessibility System into the City of the Arts and Sciences and is the Accessibility Coordinator of the organisation. 

In the last 5 years since her joining the City of the Arts and Sciences as a member of the Management Staff, she has coordinated the designing, introducing, and certifying of the Quality Management Systems of the service, together with the corresponding Internal Audits to check compliance with quality standards. While doing so she has always sought to give the greatest satisfaction to clients and visitors alike, thus fulfilling their expectations, and to continuously improve the quality of the service. 

She has also coordinated and taken part in the designing of the Strategic Plan of the organisation, from which this strategic Accessibility initiative derives. 

For 2 years previously she worked as a management assistant and company consultant on matters of quality, management, and strategy.


1.1 Resumen

In a world in which there is a lot of sensitivity with respect to disabled people’s access and the elimination of architectural barriers, the Management of the City of Arts and Sciences has thought it necessary to adjust our facilities and services to aid access to them, from the point of view of architecture, access and the adaptation of its contents. This is a key factor in the quality of our services. 

The group in question is growing due to socio-demographic changes and changes in lifestyles, an increase in traffic accidents, new illnesses, an inversion in the population pyramid with a tendency towards the older population, and so-on. Therefore, by capturing this market and offering a service adapted to its needs, the City of Arts and Sciences will help to eliminate all social barriers. 

The City of Arts and Sciences’ Mission statement stresses meeting the needs and expectations of all our interest groups, among whom we contemplate our visitors in general and in particular disabled people who today account for a large number of citizens, 10 % across the nation. 

To do so, we have taken into account at all times one of our main and most important values, “Aiming at our visitors”. We have also included the Improvement of Access to our facilities in the widest sense as a Strategic Objective in our Strategic Plan 2006-2010. This involves adapting our products and services to the needs and expectations of disabled people. 

The Strategic Initiative means designing and implementing a Global Accessibility Management System, according to the guideline ISO 170001-2. This will involve, if not being 100% accessible from the beginning, being continually aware in our day to day activities of the requirements and needs for global accessibility that will allow this group to enjoy our facilities and services, whatever their level of handicap.

The City of Arts and Sciences’ commitment to carrying out this project may help to develop a kind of tourism for everybody without barriers.

Today there is a commitment to change in our surroundings and to make companies like the City of Arts and Sciences aware so that they take suitable steps to carry out this kind of initiative. This is important not only with respect to the local population but also with respect to increasing competitiveness, quality, and above all differentiating between this and other destinations.

[image: image2.png]



 “Global accessibility in “La Ciudad de las Artes y las Ciencias” (City of Arts and Sciences): a strategic aim””









ENAT Turism for All International Congress, Marina d’Or 2007

