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1.1. Abstract

The rights of persons with disabilities are collected and validated from the various international institutions and agencies. From the United Nations, both in the Standard Rules on the Equality of Opportunities for People with Disabilities (1993) and in the International Treaty of 2006 in which the rights and freedoms of People with Disabilities are ensured. All countries that have ratified this treaty, including all of the European Union, are required to amend or repeal laws to conform to the requirements of the Treaty about Equality of Opportunities, making the population aware from the earliest ages and supplying resources to the maximum available. 
Only with this, there should be no doubt that the rights of people with disabilities in general, and tourists in particular, are insured in the same terms as the rest of the citizens without disabilities. 
As if more reinforcement was needed by the international partners, the World Tourism Organization has made several statements insisting on this matter. In 2005, for example, they adopted a resolution which resulted in the document "Towards an accessible tourism for all." In the same vein are numerous EU´s statements and actions on the subject of promotion of equality of opportunities for all citizens and specifically in the tourism sector. 
The compliance of these rights is also endorsed and demanded in the numerous laws of each of the EU member states. Although models are different in each country, from the centralized regulation, such as the United Kingdom case (where they passed the Disability Discrimination Act, or DDA, adopted in 1995) to the decentralized, as in Spain, where there is a national law, (Equality of Opportunities Act, Non-Discrimination and Universal Accessibility, LIONDAU, 2003) but where each region has also its own laws.
There are many initiatives from the EU urging member states to respect the right of all citizens to enjoy all the elements of the chain of tourist products or, as the case may require, to comply with such right: the information and marketing, through sign languages in all countries and web accessibility; accessibility in transport, through the Regulation (EC) No. 1107/2006 of the European Parliament and the Board on the rights of people with disabilities or limited mobility in air transport, or the Regulation of the European Parliament and of the Board on the rights and obligations of international rail passengers, among others; accessibility to public buildings and private buildings for public use, as it is the case of tourist accommodation, restaurants, etc..; or accessibility to health care in Spain.
Despite all regulations, recommendations and initiatives, the reality of international tourism offer and in particular in Europe, is still far from being called accessible to all citizens. We need to refer to examples of good practices in the field of tourism for all in different countries since it is impossible to generalize. However, the number of those good practices is steadily increasing, as well as the diversity and quality of the experiences. From the information, destinations (protected natural areas, cultural itineraries, beaches ,..), transportation, accommodation, brokerage and marketing firms or quality labels. 

An accessible near future in European tourism depends on the total commitment of the member states, where the powers are and which have an appropriate scale to work effectively on this issue. Undoubtedly, the process of aging of European population will act as a key element in boosting the necessary actions; the customer will increasingly require more quality and more accessibility in the tourist offer, understanding the second one as a core element of the first.[image: image2.png]
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