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AENOR. Spanish association of standardization and certification

Spain

2002- AENOR. Madrid

· Secretariat of AEN/CTN 41 “Construction“

· Secretariat of AEN/CTN 41/SC 7 “Accessibility in building and City Planning”

· Member of the Advisory Group of ISO/TC 59 "Building Construction"

· Secretariat of ISO/TC 59/ SC 16 y WG 1 "Accessibility and usability of the built environment"

· Secretariat of ISO/TC 59/ SC 17/ WG 5 “Building construction. Sustainability in building construction. Civil engineering works”

· Management and implementation of the harmonized standards of the European Board of Directors for Building Products 

Responsible for the coordination of the Technical Committees for Standardization: Concrete, thermal insulation, cements, ceramics tiles, filling of holes in building and its fixings, Fire Security.

2001- IBERDROLA ENGINEERING AND CONSULTING. Madrid

2000- GAZ DE FRANCE. Paris

1998-1999 IBERDROLA. Madrid

The internationalisation of markets and the increased competitiveness have spread among businesses the concern to improve the quality of their products and services. To demonstrate that interest for excellence, standardization was born. 

Normalization aims at the development of a set of technical specifications that are used by companies, on a voluntary basis, as a benchmark to test the quality and safety of their activities and products. In the face of clients, compliance with these standards is a guarantee of the optimum level of the good that has been acquired and an encouragement to its consumption, as they perceive it differently from the rest of the market offer. 
Likewise, rules provide the basis for teaching and research, providing information on technological innovations, scientific findings and on the technologies used.

Two agencies are involved in the standardization work in the international and European field: ISO / IEC and CEN / CENELC.
AENOR commitment is to develop Spanish technical standards in a spirit of consensus and participation. Its technical committees, distributed in different sectorial areas and in charge of elaborating the UNE standards, are genuine discussion forums open to all interested parties and gather representatives of all the parties involved: consumers, users, manufacturers, service companies, Administration, laboratories, researchers, professional schools, and so on. 

The rules should provide the use of products and services for all kind of users, including the elderly and people with disabilities. In line with this philosophy, there are currently, among others, rules and developing projects on: building and town planning, road vehicles, maritime industry, electrical and electronic products, information society, digital TV, home automation, etc.. The convergence of the tourism industry and accessibility is demonstrated through these technical specifications that enable people with special needs to look for a trip via internet, stay in a hotel, visit or access a museum and enjoy a beach. 

The needs of the elderly and people with disabilities should be considered in the development of standards, the Guide CEN / CENELEC GUIDE January 6, 2002 was created for this purpose, which in turn adopts entirely the Guide ISO / IEC 71: 2001.
In short, the rules are a support tool so that organizations in compliance with the law, offer equal opportunities to access to their products, services, environments and processes to people with special needs.
“International Standardization and accessible tourism”






























ENAT Tourism for All International Congress, Marina d’Or, 2007 


