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1.1 Abstract: 

Introduction

VisitBritain and VisitOSLO are two of Europe's leading national / city destination marketing organisations. Their remit is to generate visits and spend in their destinations throughout the year, and increase the value of tourism from both domestic and overseas visitors. In order to achieve this, they utilise segmented marketing and brand strategies, and the web is at the heart of the delivery of these. Alongside this, both organisations are committed to market their destinations to potential visitors, irrespective of any access requirements they may have. The two presentations will provide an outline of the actions VisitBritain and VisitOSLO have taken and are taking, in order to further tourism for all. 


The VisitOSLO approach

VisitOSLO got involved in these issues in 2004, after experiencing difficulties in handling questions from visitors with special needs in the tourist information centres in Oslo. It was difficult to find reliable information on accessibility at the city’s hotels, attractions and restaurants. Through two projects, necessary information tools for potential visitors with special needs have been developed, and VisitOSLO now provides accessibility information on www.visitoslo.com on a Level 2 basis, meaning that approx. 100 venues have been audited by an independent auditor. 
Visitoslo.com provides accessible tourism content integrated with regular tourist information about the destination. We also acknowledge that people with disabilities have individual needs; therefore we provide advanced search tools giving each visitor the opportunity to choose what kind of information is important to them.
The VisitBritain Approach
VisitBritain was a partner in the EC funded OSSATE [One Stop Shop For Accessible Tourism in Europe] project.  A key output from this project was the development of self-assessment questionnaires, providing increased relevant access information for use by visitors.  Questionnaires were developed for: Serviced Accommodation, Self-catering and Attractions.

For VisitBritain key aims of this project were:

· To support destinations in reaching out to their changing markets i.e. the growing market of older people, and demonstrate how the collection and display of additional data can enrich their existing information data for potential visitors. 

· To utilise fully the existing framework for data collection at local, regional and national level within the UK.

· Ensure sustainability of the data collection after the project’s funding period by building the additional data into the existing framework for data collection.
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