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1.1 Summary

The Tourism of meetings is experiencing a huge growth in Spain over these last few years. Many professionals with different profiles and who do not know, in general, the issues regarding accessibility, work on its development. As a result, it is common that these events (meetings, conferences, fair events) are not ready for people with disabilities to exercise as tourists with full rights.

With the creation of  the “Technical guide to make Congresses and Fairs accessible to all” it has been intended to produce a diagnostic/improvement tool which facilitates the Organizations of Events accessible to all, from the physical and sensory point of view and which involves the participation of people with disabilities in such events. Similarly, it tries to raise awareness to the agents involved in the organization and management process, of the need to apply global accessibility criteria inherently.

The interest of this guide lies in the fact that the different agents involved in the whole process of the congress organization have participated directly and indirectly in its elaboration. 

First of all, and as an starting point, a semi-open questionnaire was made to the members of different associations (APCE, AFE, AEPT) which represent the persons who work within the area of the organization and management of fairgrounds, conference halls and specifically the OPC. 

It is essential to know how, the professionals of the conferences and fairgrounds activities, see accessibility in the infrastructures and facilities they use, what they know about their accessibility and with what resources and aids they count to improve it. Their own point of view is very important because improvement measures can start from it, or not. In this sense, apart from obtaining information of great interest in respect to the perception of accessibility of this professional group, it has also been useful to accomplish a first approach to them, where they have offered us a lot of collaboration and have shown a great interest.

Secondly, a description of the processes needed to carry out the different events (business meetings, conferences, fairs..) has been made. It has been specified in each case the needs of sensory and physical accessibility, providing guidelines to achieve a global accessibility. To accomplish this second phase we have counted with the participation of expert professionals in the subject of events organization as well as in the accessibility issues. Also, this chapter has been illustrated with different initiatives of good practice in this field, applied to Spain.
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