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C/Sebastian Herrera nº 15 
28012 Madrid

Education and Training
· Forestry Engineer.  Politechnical University of Madrid 

· Program of General Manager. IESE Business School of Navarra University. 

· Master Business Administration in company in ONCE Foundation.  

· Diploma of Advanced Studies (Doctorate Courses) 

Work experience
· 2003 – present: Director of Accessibility of the Fundacion ONCE. 

· 2000-2002 General Manager and C.E.O. of Fundosa Accesibilidad.  

· 1994-1999 Consultant.  Advisor in accessibility in natural spaces for people with disabilities

Other professional activities:  

· Executive Director of the Congress of Automated, Robotic and Teleasistencia for All (2.005 and 2.007)

· National Director and Executive member of the European Institute of Design and Disability 

· Member of the National Commission of Accessibility of the Spanish Committee of Representatives of the People with Disability

· National member of e-DEAN

· President AEN/CTN 170 “Necesidades y adecuaciones de personas con discapacidad”.

· Expert of the Contrast Group “TELEFÓNICA Accesible”

· Member ot the Scientific Committee of the 2007 Conference of the Association for the Advancement of Assistive Technology in Europe (AAATE) 

· 2004 Director of the International Congress of Tourism for All 

Teaching:
• Coordinator and Professor.  Master of Design for All in the TIC´s.  Foundation VODAFONE, Fundacion ONCE and School of Industrial Organization 

• Professor.  Master of Accessibility of the University Lasalle

• Director of the course “Accessibility in the Architecture”.  Architects School foundation of Madrid, Foundation CajaMadrid and Fundacion ONCE. 

• Professor.  Master in Management of Natural Spaces.  Autonoma University of Madrid 

The evolution experienced during recent years in terms of accessibility has been important, having left behind the old concept of removing architectural barriers for coining the term of universal accessibility. This has come to mean that environments, products and services must be conceived under the concept of design for all.

 
This is supported by different legislative developments that have been approved both from the European Commission and from the member countries. The documents adopted by the different agencies that have special significance in the world of tourism have also been very important such as the World Tourism Organization or ,in the field of human rights, the UN Convention on the Rights of People with Disabilities, which makes specific reference to tourism services.

 
The standardization and certification processes are gaining in importance in different countries of the European Union which means the adoption of standards and the evaluation of accessibility conditions by entities specialised in this field. Undoubtedly, this is tremendously positive step forward so that customers with different needs to the conventional ones can plan their trips with guarantee of success. 


The different agents in the tourism industry, both private and public, have started, although very slowly, to be aware of the importance that a portion of potential customers give to environments, products and accessible services. That is why we are beginning to take initiatives in the tourism business to attract those customers, which grow day by day if one takes into account the phenomenon of aging.

 
The future challenges are many but probably we should start developing legislation on accessibility in those countries in which it does not exist yet. In other countries, legislation is abundant but its implementation is very low, therefore, there should be significant efforts in law enforcement. 


Training is a key element to achieve the integration of design principle for all in the professional activities of the agents involved in tourism at different levels, among them we can highlight architects, transport infrastructure engineers, hotel managers and tourist companies, web environments developers, customer service responsible, guides and many more. 


Technological advances, increasingly present in our daily lives, can solve many of the problems of personal autonomy that are currently experienced by people with severe disabilities. The incorporation of these technological solutions to the tourist facilities will improve the quality of life of the customer with disabilities.

“Evolution and future challenges in the world of tourism”



























ENAT Tourism for All International Congress, Marina d’Or, 2007 


