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The Tourism Board is promoting accessible tourism through the Accessible Tourism Program in collaboration with the Council of Social Welfare in which the following measures can be highlighted: 
First, it has launched a program for the Adaptation of Tourist Establishments Facilities for its suitability for use by people with disabilities, and the elimination of architectural barriers, supported by 89 projects involving a total induced investment that amounts to nearly one million three hundred thousand euros during the period 2003-2006. 
Secondly, it has enhanced the accessibility of the web page “comunitatvalenciana.com”, which has reached over 2006 a double level of web accessibility and has obtained an AENOR certification, UNE 139803. 
The third point has been to launch the accessibility of the Tourist Info offices, renovating and adapting a total of 20 offices and incorporating 30 new accessible Tourist Info offices. The main actions that have been made have been to improve access, standard widths, to adapt the counter area or to install low exhibitors accessible from a wheelchair, with 85% of the offices of the Tourist Info network being accessible. 
In terms of training we have given some conferences of sensitising and training, addressed to the tourist industry, on accessibility in which 150 network reporters and 40 enabled tourism inspectors have participated.
On the other hand, a Region of Valencia Braille Guide has been published with the objective of facilitating the Valencian tourist offer to people who suffer from some kind of visual impairment. Moreover, in collaboration with Predif and for the awareness of the sector, 12,000 brochures on accessibility in tourist establishments have been published: Hotels, restaurants and country houses, being a useful tool for the sector at the time of making their establishments accessible. 

Finally, within the Program for Accessible Tourism we highlight the Accessible Beaches Program, for which the Valencian autonomous government has bet, making the beaches, accessible places for all and turning the Region of Valencia in a pioneering model on accessibility for other autonomous communities.
“Accessible Tourism Program in the Region of  Valencia”
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