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Noelia Cuenca

Counciller for Accessibility

Ávila´s City Council

Plaza del Mercado Chico, nº 1 

05001 Ávila 

Spain

E-mail: ncuenca@ayuntavila.com
Graduate in SOCIAL WORK. Faculty of Social Sciences in Salamanca University. (1.992 - 1.995)

Technical in the area of people with disabilities, carrying out different roles of interinstitutional coordination, advice to people with disabilities, training on the subject of accessibility and disability and participation as speaker in different courses, conferences, etc. Publication of different articles and participation in publications.
Working experience; 

-COUNCILLER FOR ACCESSIBILITY, Ávila´s City Council

-PROJECT COORDINATOR, In the Representative Platform of the State for Physically disabled people (PREDIF), from October 2004 up until May 2007.

-EMPLOYMENT TECHNICAL, In the paraplegic and big disabled association ASPAYM Castilla y León, through the HERMYONE Project, from the community initiative EQUAL of Ávila´s City Council. Different roles in motivation, information, orientation and advice to people with disabilities on the subject of self-employment, as well as coordination with the local corporation. From September 2002 until May 2004. 

-SOCIAL WORKER in the paraplegic and big disabled association ASPAYM Castilla y León, within the program of orientation and advice to people with disabilities in the agreement that the association has with the Management of Social Services of Castilla y León. Roles of information, orientation and advice, and also responsible of the management of the association in Ávila. From January 2001 until October 2004.

-SOCIAL WORK MONITOR  in the employment workshop: “Personalized service of support to families”, Ávila´s City Council, addressed to children, adults and people with disabilities. From April to December 2001.

-DELEGATE OF THE HORIZON II PROJECT in Ávila, managed by the physically disabled association ASPAYM Castilla y León, and which aim is the integration of people with disability in the workplace. From November 1998 until December 2000. 

-YOUTHFUL COORDINATOR – TECHNICAL in the Local Board of Young People of Ávila since September 1996 until September 1.999, working in collaboration with Ávila´s City Council in the development of youthful activities. Specific roles of elaboration, execution and coordination of projects, and attention and information to the public on youthful matters.

-Work in a camp as SPARE TIME MONITOR, in the Equestrian Centre “El  Salobre". Salobral (Ávila). August 1.996.

1.1 Summary

The basis and fundamental pillar of Ávila´s City Council is the person and the main objective is that such person can participate with dignity and with equal opportunities.

To reach that, we have to understand that a city is the sum of all the surroundings or public spaces, all public services and all products and equipments that are at the disposal of people.

Understanding that accessibility is an important element within social policies, Ávila´s City Council has created a specific accessibility council office, applying this concept transversally to all the offices and areas and chasing as a unique objective the universal accessibility.

From Ávila´s City Council some actions are being developed so that there are no physical, mental or communication barriers and so that all citizens have the guarantee of a dignified life with comfort.

In accordance with the establishment of this council office and taking into account that Ávila, as a Humanity Heritage City,  has seen that the tourist demand has increased considerably in the last few years and being aware of the tourists with disabilities requirements, an specific area of “Accessible and Social Tourism” has been created and different actions are being carried out  from it:

-Accessibility analysis of the tourist, hotel, and cultural offer, proposing improvements.

-Information on the web www.avilaturismo.com about the accessibility of the different tourist and hotel establishments.

-Publication of brochures with recommendations on “How to make accessible hotels”, “How to make accessible restaurants” and “How to make accessible the heritage and the cultural buildings”.

-Analysis of the parking places reserved for  people with reduced mobility.

-Analysis of different tourist routes.

-Advice to different monuments from the cultural heritage for the removal of architectural barriers.

-Collaboration with the ONCE so that all restaurants transcribe their menu – recommendation menu to Braille system.

-Open doors conferences in city monuments with guide and interpreters in the Sign system.

-Adaptation of the castle rampart  installing an elevator and an access ramp.

At the same time of the actions developed on the subject of tourism, there are some other actions being carried out with the aim of improving the quality of life of people with disabilities. We could stand out the following ones:

-Agreements signed with the “IMSERSO” and “Fundación ONCE” for the removal of architectural barriers and the extension of auto-taxis.

-Actions directed towards the training and insertion of people with disabilities.

-Agreement with the “Confederación Abulense de Empresarios” to 

encourage the elimination of barriers in business establishments.

-Creation of the Public Board for Disability (Consejo Municipal de Discapacidad) as a participation board in all people with disabilities associations of the city. Within this board, an accessibility follow-up commission has been found, from which the following roles are being carried out:

· Follow-up of the works

· Improvement proposals

· Analysis of parking places and proposal of the location for the new ones

· Licensing of the Accessibility International Symbol

All proposals wanted to be carried out from the Council on the subject of accessibility and disability are being taken to this board.

As future courses of action, the following roles will be carried out, among others, from Ávila´s City Council:


-Writing of a by-law on accessibility.


-Creation of a Technical commission on accessibility.

-Creation of a Technical office on accessibility which will offer advice e information to public and private organizations and will also offer technical and legal advice to the citizen.

“City of  Ávila, an example of Accessibility”









ENAT Tourism for All International Congress, Marina D’Or 2007 


