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1.1 Abstract: 

Based on the specific need of customers with disabilities in the field of tourism, the conference paper will speak of the importance of a travel agency in dealing with and meeting the needs of these people. 
We will also explain how Travel 2000 has pledged to carry out a project to deal with such needs.

1.2
Introduction: Presentation of Travel 2000

1.3 Accessible Market Survey. To Analyse the quantitative and qualitative factors.

1.4 To raise customer needs with reduced mobility on the premises and tourism services and to propose solutions.
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“Travel Agencies as generator of value for customers with disabilities”
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