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ENAT is a “multi-stakeholder” network of tourism
and travel businesses, tourist authorities, NGOs,
researchers and professionals.

e Has about 200 members In over 25 countries.



European Network for
Accessible Tourism

ENAT
&

ENAT Objectives...

Spread the word about Accessible Tourism!
Improve marketing and customer information

Develop and introduce Service Standards for
accessibility in the travel and tourism industry

Help create Accessible Destinations through
iImproved public-private-NGO joint actions

Stimulate new projects and networking opportunities
with actors and stakeholders

Publicise accessible travel and destinations!
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Europe needs
Accessible Destinations!

ENAT is leading the way to make European
Destinations Accessible for All

Why?
- Growing market demand for accessibility

- Because all citizens have the right to enjoy tourism

- Because it makes good business sense!
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Accessible Tourism Market Drivers

Demographics

* Ageing populations increase in key global
markets due to improved life expectancy and
slowing birth rates.

* More than 80 million people with disabilities in
Europe.

* People with disabilities or reduced mobility want
to travel!
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Tourists come in all sizes and shapes
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The Problem:

For visitors

 Travel for people with disabilities is unpredictable,
difficult or sometimes even impossible

 Quality of infrastructure, transport, services, and
Information varies widely from place to place as
well as between EU Member States

« Lack of access standards increases uncertainty,
reduces travel options and allows a lack of
accountability to prevail.
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The Problem:

For the tourism industry

* The accessible tourism market is relatively unknown
and it seems difficult to attract with existing
channels.

* Visitors’ needs and requirements are unknown or
misunderstood. Therefore the market is avoided.

 Investment costs are misunderstood, exaggerated

« Access is seen mainly as a "problem” rather than a
"golden opportunity”.



80 million people with disabilities in EU
Total potential accessible travel market
In Europe:

(...adding friends and family)

More than 133 million tourists
(OSSATE, University of Surrey, 2005)



Total potential travel market in Europe:
> €89 billion

(OSSATE, University of Surrey, 2005)



Good Business: NENAT

Scandic Hotels

« Sweden, Nordic and N. European countries

* In 2007, gained 15,000 extra overnights from
accessible rooms

« Scandic has expanded to over 100 hotels

* In 2010 built and opened Scandic Berlin with
100 accessible rooms

« Scandic gains conference business thanks to
access policies and practices

« Uses own checklist of 110 access requirements,
for hotels and staff training

* Publishes hotel access information on website.
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Welcome to the Website of ENAT - the European Network for Accessible Tourism.

ENAT is a non-profit association for organisations that aim to be 'frontrunners’ in
the study, promotion and practice of accessible tourism. You may be an expert or
new to the area - in either case you are welcome!

Projects

Members Area
By leveraging the knowledge and experience of the network, our members are

.
‘Email | improving the accessibility of tourist information, transpert, infrastructure, design labSENURL S G O O d | raCt I C eS

and service for visitors with all kinds of access needs, providing models of faustogiuseppe ferraro

excellence in accessible tourism for the whole of the tourism industry. Roman Polak
Password
Allejat SARDAGI

H
Orsoni Florent
[ Login | President's Message Michell Haass L I n kS

"Enabling access to tourism is our priority.... Accessible tourism is not a niche

Eg:} have an account yet? Sian up market; it's 3 demographic explosion and we will all feel the effects. We have to
— improve access now." Lilian Maller, ENAT President
Forgot your Password? T h e m eS
‘, Read the full text of the President's Message...
RS
Events .
Join ENAT Li b rar
X [New! | NET-STaR — Network for y
Newsletter ENAT Members can be found in more than 30 countries and 5 continents. R Social Tourism and
] Development activities are strong on many fronts such as destination management, Regeneration Seminar:
Subscribe to the ENAT Newsletter. marketing, transport, tour operations, education, training, standards and services. Mapping the Territo
§ By joining ENAT, organisations can be assured of keeping up-to-date with the F r u m S

’W‘ latest developments and helping to shape the future of accessible tourism in Europe London, 30 March 2011. The University of Westminster, O

and around the world. Investment in accessible tourism measures can bring high Centre for Tourism Research hosts the first NET-STaR
Mail Preference returns, also when the market is weakening. Seminar, focussing on social tourism in regeneration a

E-mail containing HTML;l social policy.

If you are working in accessible tourism or want to be part of it, we warmly invite

e IR v o Contacts

Powered by Google Translate | IN 50+ languages
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The ENAT Code of Good Conduct

» A Europe-wide label showing
commitment to accessible tourism

« The Code: A set of 8 principles
guiding business practices and
customer service

» Supervised by the ENAT Board

* Members are supported by ENAT'’s resources
and training programmes

» Exclusive to ENAT Members
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GODE OF GOOD CONDUCT

http://www.accessibletourism.org/?i=enat.en.enat-code-of-

good-conduct

15
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Training In Accessible Tourism & e

> 4 www.AccessTraining.eu New online course
L Access

Training

VELLINGE
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v » Developed in Lifelong Learning Leonardo
Programme (released December 2011).

* Introductory Course for Managers and
Employees in tourism SMEs

» Raising awareness about the market
» Developing business skills
* Increasing knowledge and competences

= | eads to further face-to-face training in
centres around Europe




ENAT Survey of 39 Websites of [ s ENAT
National Tourist Organisations in Europe W00 =,
(Tested in 2011)

— Are NTO websites accessible for people
with disabilities?
(Compliance-wittrweb cg =

—qguidelines)

ST




ENAT Survey of 39 Websites of [NE s ENAT
National Tourist Organisations in Europe W00 =,
(Summer 2011)

Is there access information on NTO websites
for the customers who need it e.g. people
with disabilities, seniors and others?

(Review by marketTeS( s o

Visit Slovakia.com

Slovakia’s Travel & Tourism Guide

-y -
e
The PréSovregion
Discover diversity of its
natdre and culture

List of attractions Accommodation >

About Slovakia

Recommendations Visitslovakia.com
TR —

= TOP destinations of Slovakia - Enjoy your holiday
in Slovakia at the best prices in the most tourist
visited locations.

= Direct booking of accommodation - Book your
accommodation in one of adviced hotels with benefit

What to do Where to go

AVEA
of a special price or a gift. di‘s'(ounts

= Book tickets to water parks - relax in the Slovak >
spa and water parks with a discount ~ ON RESTAURANTS

= Leisure time activities - rafting, paintball, boat .
trips and other attractions with professional support

= Current events in Slovakia - an offer of current

cultural events
= Tourists favorite restaurants - gain a discount
at selected restaurants

Book a restaurant with up to 20% discount Visit Slovakia.com
10%

Events - Visit Slovakia News - Visit Slovakia More i

ore info...
2011 Bratislava - Pablo Picasso — Love and death. Take advantage of online reservations!
1.12.2011 Healtht Spa Pie&tany - Advent Programme >> All news
>> All news

Basic information about country ‘f Find us on

Facebook
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UK Tourism Websites W o

e Oct 2010 —Oct 2011

= Over 2million accessibility searches across UK
websites

= 26% (average) increase in online bookings of
accommodation that displays access information

= |ncreased number of awareness and
consultation campaigns (both online and offline)

€ 2 VisitBritain
NV G|



Europe needs
Accessible Destinations!

By developing accessible tourism destinations we can:

* Help meet the demands of an ageing tourist population
In Europe and the older, wealthier incoming tourists from
the major world regions

* Help re-build economies in countries that depend on
tourism, through new investment

« Promote European cultural heritage to all our visitors

« Extend the active lives of older citizens through travel
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Europe needs
Accessible Destinations!

By developing accessible tourism destinations we can:
« Extend the tourist season: supporting businesses & jobs

e Support the objectives of cross-border social tourism

« Maintain and develop employment opportunities for
young job seekers in Europe, with new specialised jobs

« Make the most of new opportunities with tourism and the
care sector

« Support sustainability and high quality tourism
development.
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Contact:
enat@accessibletourism.org

Thankyou



