Zero Project Conference on Accessibility
Innovative Policies and Innovative Practices for Persons with Disabilities 27 – 28th February 2014 at UN Vienna, Austria

Most of the one billion people around the world who live with disabilities are excluded from equitable access to education, employment, healthcare and other resources. Barriers in the built environment, transport, information and communication, including ICTs, as well as inaccessible products and services, prevent them enjoying the same rights as others. 

One cannot enjoy a human right to which one does not have access. Innovative and effective solutions that actively promote and protect the rights of persons with disabilities are needed. And those that do exist need to spread to other countries and regions of the world.

“We do not need to reinvent the wheel”. The Zero Project researched more than 55 innovative solutions from around the world: existing and successful policies and practices that overcome the conditions that act as barriers to persons with disabilities enjoying their basic human rights.

To discuss and promote these solutions, the Essl Foundation, the World Future Council and European Foundation Centre have joined forces, once again, to convene an international conference in Vienna.

The conference seeks to strengthen the commitment of all stakeholders to protect, respect and promote the rights of persons with disabilities, especially in times of crisis. 
Jakob von Uexkuell – Founder of the World Future Council

Martin Essl – Founder of the Essl Foundation

Gerry Salole – CEO European Foundation Center

Invited speakers include:
Keynote speakers and panellists
Javed Abidi - Disabled Peoples’ International (DPI)

Mukhtar Al Shibani - Global Alliance on Accessible Technologies and Environments (tbc)

Ivor Ambrose - European Network for Accessible Tourism (ENAT)

Barbara Berninger - Barrier-free Cities for All, EUROCITIES 

Miguel Ángel Cabra de Luna - European Consortium of Foundations on Human Rights and Disability Facundo Chavez Penillas – Office of the High Commissioner for Human Rights 

Rudolf Hundstorfer - Federal Minister of Labour Social Affairs a. Consumer Protection, Austria (tbc)

Amal Kharbichi - International Telecommunications Union (ITU)

Morten Kjaerum - European Union Agency for Fundamental Rights (tbc)

Ádám Kósa MEP - Disability Intergroup of the European Parliament 

Stig Langvad - Disabled Peoples Organisations Denmark and CRPD Committee

Axel Leblois and Martin Gould - The Global Initiative for Inclusive ICTs (G3ICT)

Ron McCallum - Vice Chair of the CRPD Committee (per video) 

Inmaculada Placencia-Porrero - European Commission, DG Justice  (tbc)

Susan Scott-Parker - Business Disability Forum

Yannis Vardakastanis, International Disability Alliance (IDA) 

Innovative Policies
David Banes - Mada Center, Qatar

Dalilah Bee Abdullah - Kuala Lumpur City Hall Training Institute, Malaysia

Gerald Craddock - Centre for Excellence in Universal Design, Ireland (tbc)

Guy Davies - Disability Solution, Cape Town, South Africa 

Gerd Grenner - City of Berlin, Germany

Jesús Hernández-Galán - Fundación ONCE, Spain 

Satoshi Kose - Shizuoka University of Art and Culture, Japan 

Rosemary McKay - AusAID, Australia

Diego Molano Vega - Ministry of Information and Communication Technologies, Colombia (tbc)

Apollo Mukasa - Uganda National Action on Physical Disability (UNAPD), Uganda

Pranesh Prakash - Centre for Internet and Society, India 

Sunarman Sukamto - CBR DTC Solo, Indonesia 

Stephen Sui - Labour and Welfare Bureau, Hongkong City, China (tbc)

Mark Todd - Consultant and former Accessibility Manager at London 2012, United Kingdom 

Berit Vegheim - Stop Diskrimineeringen, Norway
Innovative Practices
Francesc Aragall & Imma Bonet - Design For All Foundation, Spain
Magnus Berglund - Scandic Hotels, Sweden
Isabel Gimenes - RIOinclui Obra Social da Cidade do Rio de Janeiro, Brazil
Emrah Gurer - TAV Istanbul, Turkey

Klaus Höckner - Hilfsgemeinschaft der Blinden und Sehschwachen Österreichs, Austria

Petra Letavayova - Inclusion Europe aisbl, Belgium

Carrie McGee - The Museum of Modern Art, New York USA
Miguel Neiva - ColorADD, Portugal
Yetnebersh Nigussie - Ethiopian Center for Disability and Development, Ethiopia 
Francoise Reynette - ARTESENS, France

Erwin Schauer - Bank Austria, Austria

Sam Sportun & Christopher Dean - Manchester Museum, UK

Marina Vujačić - Association of Youth with Disabilities of Montenegro
Diana Walters & Michèle Taylor - Cultural Heritage without Borders, Sweden 

Claudia Werneck - Escola de Gente - Comunicacao em Inclusao, Brazil

Programme
Thursday, February 27
	Registration, Coffee and Tea
	8.30 - 10.00
	

	Welcome
	10.00 - 10.30
	· Martin Essl, Essl Foundation

· Jakob von Uexkull, World Future Council

· Miguel Angel Cabra de Luna, European Consortium of Foundations on Human Rights and Disability

· Inmaculada Placencia-Porrero, European Commission (tbc)

· Facundo Chavez Penillas, Office of the High Commissioner for Human Rights 

· Yannis Vardakastanis (International Disability Alliance)
Moderator: Caroline Casey, Kanchi Network (tbc)

	Plenary Session: What is Accessibility?
	10.30 - 11.30
	· Denise Roza, Perspektiva (tbc)

· Martin Gould, Global Initiative for Inclusive ICTs (G3ICT)

· Mukhtar Al Shibani and Betty Dion, Global Alliance on Accessible Technologies and Environments, GAATES (tbc)

· Ambassador Luis Gallegos, UN Accessibility Taskforce (tbc)

Moderator: Marcia Rioux, York University

	Plenary Session: The Zero Project’s work – Results
	11.30 - 12.00
	· Innovative Practices: Michael Fembek, Essl Foundation
· Innovative Policies: Ingrid Heindorf, World Future Council

· Zero Project Indicators: Maria Orejas, European Foundation Centre

Moderator: Martin Habacher

	Lunch Break
	12.00 - 13.15
	

	Parallel Breakout Sessions 1
	13.15 – 14.15
	

	Accessibility in the market: products and services
	
	· Gerald Craddock, Centre for Excellence in Universal Design (tbc): Ireland’s Standard 

· SWiFT 9:2012 Universal Design for energy suppliers (Innovative Policy 2014)

· Gary Sennett, Barclays Bank (tbc) (Innovative Practice 2014)

· Erwin Schauer, Bank Austria (Innovative Practice 2014)

· David Zanoletty García, Fundación ONCE (tbc) (Innovative Practice 2014)

· Helene Jarmer, ÖGSbarrierefrei (Innovative Practice 2014)
Moderators: Luc Zelderloo, EASPD, and Martina Sindelar, DG Enterprise, European Commission

	Regulations that really create change
	
	· Jakob von Uexkull, World Future Council 

· Rosemary Mckay, AusAID, Australia

· Sunarman Sukamto, CBR DTC Solo, Indonesia

Moderator: Susan Scott Parker, Business Disability Forum

	Online maps
	
	· Efa Doringer, Forschungskonsortium Barriere Informationssystem (Innovative Practice 2014)
· Julia Neuschmid, CEIT Allanova (tbc) (Innovative Practice 2014)
· Raul Krauthausen, Sozialhelden (tbc) (Innovative Practice 2014)
· David Sindall, ATOC Ltd (tbc) (Innovative Practice 2014)

Moderator: To be defined 

	Accessibility in the workplace
	
	· Winners of the Social Innovation Award 2013 (tbc)
· Doris Becker-Machreich, Österreichischer Zivilinvalidenverband (Innovative Practice 2014)

Moderator: Barbara Mayoral, CSR-D

	Parallel Breakout Sessions 2
	14.30 – 15.30
	

	Promoting successfully accessibility in the built environment
	
	· Dalilah Bee Abdullah, Kuala Lumpur City Hall Training Institute: Access Auditing under the Accessibility Action Plan of 2010 (Innovative Policy 2014)

· Gerd Grenner, City of Berlin: Berlin’s instruments on accessibility in the built environment (Innovative Policy 2014)
· Stephen Sui, Hong Kong City: Access Co-ordinator and Access Officer Scheme and Barrier-free Access and Facilities Retrofitting Programme of 2010 (Innovative Policy 2014)

· Stig Langvad, Disabled peoples organisations Denmark (Innovative Practice 2014)

· Emrah Gurer, TAV Istanbul (Innovative Practice 2014)

· Magnus Berglund, Scandic Hotels (Innovative Practice 2014)

· Peter Milbradt, easy entrance (tbc) (Innovative Practice 2014)

Moderators: Mukhtar Al Shibani and Betty Dion, Global Alliance on Accessible Technologies and Environments, GAATES (tbc)

	New solutions for financing social innovations: opportunities and challenges
	
	· Frank Hoffmann, Discovering Hands

· Gregor Demblin, Career Moves

· Steen Thygesen, Specialisterne
· Michael Altrichter (Investor) (tbc)

Moderator: Marie Ringler, Ashoka Austria

	Translation tools & easy Language Solutions
	
	· Tanja Reichl, hörwelt (Innovative Practice 2014)

· Miguel Neiva, ColorADD (Innovative Practice 2014)
· Klaus Höckner, Hilfsgemeinschaft d. Blinden und Sehschwachen (Innovative Practice 2014)

· Herve Allart, Delta Process (tbc) (Innovative Practice 2014)

· Samuel Poulingue, SCOP le messageur (tbc) (Innovative Practice 2014)

Michaela Nachtrab, Verba Voice  (Innovative Practice 2014)
· Petra Letavayova, Inclusion Europe aisbl (Innovative Practice 2014)

· Claudia Werneck, Escola de Gente (Innovative Practice 2014)
· Andrew Holman & Richard West, Inspired Services Publishing (Innovative Practice 2014)
Moderator: To be defined

	Coffee Break
	15.30 – 16.00
	

	Plenary session: Let’s go accessible: in tourism, in city life

	16.00 – 17.30
	Keynote: Barbara Berninger, Chair of Barrier-free Cities for All, EUROCITIES

· Jesús Hernández Galán, Fundación ONCE

· Mark Todd, London Organising Committee of the Olympic and Paralympic Games: LOCOG’s Accessibility Policy of 2009-2013 (Innovative Policy 2014)

· Beverley Dawkins, Changing Places Consortium (Innovative Practice 2014)

· Francesc Aragall & Imma Bonet, Design for all Foundation (Innovative Practice 2014)

· Massimo Lapucci, Fondazione CRT and Turismabile (name tbc) - ,The League of Accessible and Historical Cities
· City of Goteborg (tbc), winner of the European Commission Accessible City Award 2014
Moderator: Ivor Ambrose, European Network of Accessible Tourism



	Aperitif and Showroom
	17.30 – 18.30
	

	Essl Social Prize Ceremony
	18:30 – 19:30
	

	Light Dinner
	19:30 – 20:30
	


Friday, February 28

	Registration, Coffee and Tea
	8.00 – 9.00
	

	Plenary session: International cooperation leveraging accessibility and disability-inclusive development 
	9.00 – 10.15
	· Ron McCallum, Vice Chair of the CRPD Committee (via video)

· Rosemary Mckay, Australian Agency for International Development: Australia’s Development for All Programme 2009-2014 (Innovative Policy 2014)

· Apollo Mukasa, Uganda National Action of Physical Disability: Uganda’s Accessibility Standards of 2010 (Innovative Policy 2014)

· Sunarman Sukamto, CBR DTC Solo: Solo’s Standard on Accessibility of Public Transportation, Information and Communication for Persons with Disabilities of 2006 (Innovative Policy 2014)

· Isabel Gimenes, RIOinclui (tbc) (Innovative Practice 2014)

· Dolorence Naswa Were, Uganda Society for Disabled Children (tbc) (Innovative Practice 2014)
· Yetnebersh Nigussie, Ethiopian Center for Disability and Development (Innovative Practice 2014)

· Devon Palanee, ATHENA, South Africa (tbc) (Innovative Practice 2014)

Moderator: Johanna Mang, Light for the World

	Parallel Breakout Sessions 3
	10.15 – 11.30
	

	ICT accessibility & the global south
	
	· Martin Gould, Global Initiative for Inclusive ICTs

· Axel Leblois, Global Initiative for Inclusive ICTs

· Javed Abidi, Disabled People’s International

· Amal Kharbichi, International Telecommunications Union

· Kiran Kaja, Adobe Systems (tbc)

Moderator: Ambassador Luis Gallegos, UN Accessibility Taskforce (tbc)



	Breaking down the voting barriers for persons with disabilities
	
	· Martha Stickings, European Union Agency for Fundamental Rights 

· Virginia Atkinson, International Foundation for Electoral Systems (tbc)

· Mirko Tomassoni, MP, San Marino, and Member of Inter-parliamentary Union (tbc)

Moderator: Morten Kjaerum, European Union Agency for Fundamental Rights (tbc)

	Universal accessibility in transport
	
	· Guy Davies, Disability Solutions: The Universal Access Policy of the MyCiti transport system in Cape Town of 2009, South Africa (Innovative Policy 2014)

· Elmar Fürst, Vienna University of Economics (tbc) (Innovative Practice 2014)

· Enrique Diego Bernardo, Madrid EMT (tbc) (Innovative Practice 2014)

· Werner Bischof, FH-Joanneum GmbH (tbc) (Innovative Practice 2014)

Moderator: To be defined (VCÖ)

	Universal design, antidiscrimination & public procurement
	
	· Berit Vegheim, Stop Diskrimineeringen: Norway’s Antidiscrimination and Accessibility Act of 2008 (Innovative Policy 2014)

· Inmaculada Placencia-Porrero, DG Justice, European Commission (tbc)

· Javier Güemes, European Disability Forum (tbc)
· Monika Klenovec, Design for All (tbc)

· Volker Frey, Klagsverband Austria (tbc)
Moderator: Anna Lawson, University of Leeds



	Lunch Break
	11.30 – 13.00
	

	Plenary session: Benefits and challenges of PPP (Public-Private Partnerships): lessons from the field
	13.00 – 14.00
	· Jesús Hernández-Galán, Fundación ONCE: (Innovative Policy 2014)

· Jenny Field, City Bridge Trust (Innovative Practice 2014)

· Marina Vujacic, Association of Youth with Disabilities of Montenegro (Innovative Practice 2014)

· Tamara Blagojevi & Vladimir Lazovski , EHO & Open the Windows (Innovative Practice 2014)
· Madeleine Clarke, Genio Ireland (tbc) 

Moderator: Brian Kearney-Grieves, The Atlantics Philanthropies

	Parallel Breakout Sessions 4
	14.00 – 15.00
	

	Museums: art beyond sight
	
	· Sam Sportun & Christopher Dean, Manchester Museum (Innovative Practice 2014)

· Carrie McGee, The Museum of Modern Art (Innovative Practice 2014)
· Diana Walters & Michèle Taylor, Cultural Heritage without Borders (Innovative Practice 2014)

· Francoise Reynette, ARTESENS (Innovative Practice 2014)

· Fanny Yde, Intro vzw (Innovative Practice 2014)
· Kunsthistorisches Museum (tbc)

· Gulbenkian Foundation (tbc)

Moderator: Jeannette Giorsetti, Stavros Niarchos Foundation (tbc)



	Living independently in accessible private homes: persons with disabilities and the elderly
	
	· Satoshi Kose, Shizuoka University of Art and Culture: Japan’s Housing Mortgage Scheme for the Ageing Society (Innovative Policy 2014)

· Cesar Mauri, Confederación ASPACE/Vodafone Foundation Spain (tbc) (Innovative Practice 2014)

· Barry Buckley, Muscular Dystrophy Ireland (tbc) (Innovative Practice 2014)

· Daniela Alburquerque, Corporacion CETRAM, Chile (tbc) (Innovative Practice 2014)

· Christian Perl, Wien Work: The Austrian situation

Moderator: Jamie Bolling, European Network on Independent Living (tbc)



	ICT accessibility, availability, affordability
	
	· Diego Molano Vega, Ministry of Information and Communication Technologies: Colombia’s Plan Vive Digital of 2010 (Innovative Policy 2014)

· David Banes, Mada Center: Qatar’s eAccessibility Policy 2011 (Innovative Policy 2014)

· Gustavo Alberto Hincapie Corrales, Alianza por la Inclusión,Colombia (tbc) (Innovative Practice 2014)

· Pranesh Prakash, Centre for Internet and Society, India (Innovative Practice 2014)

Moderators: Amal Kharbichi, International Telecommunication Union, and Axel Leblois, Global Initiative for Inclusive ICTs



	Copyright & the Marrakesh Treaty: opportunities and challenges
	
	· Pranesh Prakash, Center for Internet and Society: India’s Copyright Amendment Act 2012 (Innovative Policy 2014)

· Dan Pescod, Royal National Institute of Blind People: The Global Campaign for the WIPO treaty

· Michelle Woods, World Intellectual Property Organization (tbc)

· Jim Fruchterman, Bookshare (tbc)

· Black Reid, University of Colorado (tbc)

Moderator: Maryanne Diamond, World Blind Union (tbc) 

	Final Plenary: What do we take home?
	15.00 – 16.00
	· Ádám Kósa, Disability Intergroup of the European Parliament

· Anna Lawson, University of Leeds

· Inmaculada Placencia-Porrero, DG Justice, European Commission (tbc)

Moderator: Marcia Rioux, York University

	Cocktail Reception: Feeling Art
	17.00 – 18.00
	


Invitation to all participants to Vienna’s Museum on the History of Arts (Kunsthistorisches Museum, KHM)
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