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www.EuropeForAll.com
For

Quality Information
on

Accessible Tourism 
across Europe
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Europeforall.com is:

For customers…
- providing on-line venue information for 
all accessibility needs

For the tourism trade…
- presenting access data for destinations,  
venues, attractions in a simple, objective and 
straightforward way  
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Planning some quality time with the kids?
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Planning to hit the slopes?
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Planning for a dip?
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Planning to take a short break ?
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Planning for a spot of culture?
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Planning for some     joie de vivre?
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Planning a high profile event?
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Providing for Europe’s fast-growing tourism market

• 2007 – the European Year of Equal Opportunities for All.
• 50 Million people with disabilities in Europe alone.

– Mobility impairments, - Hearing impairments
– Visual Impairments,  - Asthma & Allergies

• The OSSATE project has estimated the European 
accessible tourism market at 127 million people or 
27% of the EU population

• Includes older people, people with disabilities, and their 
fellow travellers: The global population is ageing: 
Correlation between accessibility needs and age

• Market is worth an estimated €80 billions per annum
• A big and fast growing market, with special information 

needs.
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Europeforall.com

The Customers’ Tour….

DEMO
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Find
your
destination

http://www.europeforall.com

accessible

www.europeforall.com
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http://www.europeforall.com

Home Page
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Find
your
destination

http://www.europeforall.com
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Let’s try Greece!
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A hotel on Crete 
might be nice…
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Here’s one. 
“ERIA RESORT”…

Let’s click and see
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Mmm! Looks nice!

Sure, but we have to see
the accessibility info!
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… Here’s what else we need:
General info – for all of us

Wheelchair info – for Grandad

Asthma – for Sophie

Special diets – for Mum

OK, we got the 
contact info…..!

20

OK

OK

OK

OK

Let’s have a look!

OK! That looks good!
-It says they even have
a minibus!

OK
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That’ll do 
very nicely!

Yeh, no worries!

22

That’s good! The shower 
has level access!

Yes, and a shower seat, 
handrails….  - Perfect!

OK

OK

OK

OK
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Take a look at 
the shower.

OK, and what 
about the pool?

24

Great!

Right, 
we’ll book it!
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Here’s their email, 
that’ll do it..!

26

Also in Austria ..!
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…and they have their 
menus and prices in 

large print format 

It says service dogs 
are allowed at “Zur 

Bahn”! 
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A Guest House in North Wales 

…NOT YET Assessed means the 
database is missing some information 
before it is completely self-assessed
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It’s got guestrooms with en-suite 
bathrooms… for wheelchair users 
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“My Europe For All”
allows every user to 
create their own 
personal “Search 
Agent” to find exactly 
the information needed: 

- Search agents may 
be based on existing 
profiles, e.g. walking 
difficulties or created 
from scratch using a 
“blank form”. 



16

31

Europeforall.com

The Destination Managers’ 
Tour 

DEMO
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WORKFLOW:

• Creating a user log-in 

• Entering data on Europeforall.com

… for Destination Management Organisations 
and venue owners
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At “My Europe For All” you register yourself and 
then begin to add your “self-assessed” venue data. 
You can edit your data whenever you like.  
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You can sign in 
as a “Venue 
Owner”
- in those 
countries 
where a 
National 
Coordinator 
has not been 
established
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This is the page where you will 
enter the 
“Self-Assessment” venue data, 
starting with the location and 
working through to the 
accessibility data. 

The Europeforall “Photo and 
Measurement Guide” (available 
on-line and as a separate PDF 
document) will help you take 
the photos nicely and make the 
right measurements. 
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Photos need a title and 
description, then save 
your data – it will be 
checked by 
Europeforall and then 
published to the site.   
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For Customers

• Objective, accurate and detailed accessibility 
information - meets demands of discerning clients 

• Information for different types of users 
– Older people  
– People with disabilities
– Families with children, 
– Asthmatics, people with food allergies, and others 

• Choose venues in Austria, Belgium, Greece, 
Norway, Sweden, UK. 

• More countries soon!
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For Venue Owners and Managers

• Easy-to-use self-assessment form gives you a 
quick and reliable overview of your venue’s 
accessibility 

• Easy on-line registration and editing tool puts you 
in control of your information

• Detailed accessibility information delivered to 
clients via the Internet: saves time and energy!  

• Database & tools offering entry for countries with 
no current accessibility info-schemes

• Venue owners gain ‘early-adopter’ advantage: be 
visible to the growing accessible tourism market
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For National and Regional Tourist Boards, Cities and Destinations

• Coordinate and manage accessibility marketing with the 
‘Europe for all’ suite of access tools and methods

• Make your destination visible on Europeforall.com as a 
global accessible tourism destination 

• Plan, develop and market your destination with full 
knowledge of the facts about accessibility in your venues 

• Provide booking agents on-line bookings for site users;
• Develop new revenue streams with accessible tourism 

services and products
• Make accessible tourism for all part of your new reality.
• Already available in Austria, Belgium, Denmark, Greece, 

Norway, Sweden, and United Kingdom
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‘Europe for all’ in a nutshell

• Build trust with recognised, reliable partners
– Collaborating with National Tourist Boards, destinations and 

leading European accessibility specialists from the NGO sector
– Information supplied by licensed tourism operators and providers
– Partnering with VisitEurope.com

• Inclusive – offering a service for all who need access info.
– User-friendly, WAI compliant Website 
– Personalised search tools for those who want more detailed 

information – covers all types of disability requirements

• Diversity of tourism products and destinations
• Giving everyone freedom to travel and enjoy Europe

http://www.europeforall.com
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Check 
the 
accessibility 
at:
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Brought to you by

www.europeforall.com


